UBND TiNH PAK NONG CONG HOA XA HQI CHU NGHIA VIET NAM

CONG TY TNHH MTV Poc 1ap - Tw do - Hanh phiic
XO SO KIEN THIET
S6: /BC-XSKT Pk Néng, ngay2A thang 2 nam 2023
BAO CAO

Két qua hoat dong kinh doanh nam 2022
va muc tiéu, giai phap thuc hién nam 2023

PHAN THU NHAT:

TINH HINH THY'C HIEN NHIEM VU SAN XUAT KINH DOANH
NAM 2022.

I/ PAC PIEM TIiNH HINH.

~ Cong ty TNHHMTV X6 s6 kién thiét Dak Nong 1a tién than cia Cong ty x6
s6 kién thiét tinh Pk Nong, dugc thanh 1ap theo Quyét dinh 560/QD-UBND ngay
23/6/2004 ctia Uy ban nhan dan tinh Dik Néng va dugc chuyén dbi thanh Cong
ty TNHH MTV X6 s6 kién thiét Bik Nong theo Quyét dinh s6 1382/QD-UBND
ngay 30/9/2008 ctia Uy ban nhan dan tinh Pk Néng, do Uy ban nhan tinh Dak
Nong lam chu s hitu.

- Vé6i nganh nghé kinh doanh 1a: Phat hanh cac loai hinh vé x4 s6 kién thiét,
vui choi ¢6 thudng, v6i 03 loai hinh: Vé x4 s kién thiét truyén théng, vé x6 sb
biét két qua ngay va vé L6 t6. Tuy nhién trong nam 2022, Cong ty chi yéu tap
trung vao kinh doanh loai hinh vé x4 s6 kién thiét truyén théng, bén canh d6 con
phat hanh thém loai hinh vé x4 s6 béoc biét két qua ngay véi muc tiéu, ting cuong
mét vé cia Cong ty trén thi truong, quang ba thuong hiéu Cong ty.

Co céu tb chirc bd may:
- Nguoi quan ly: 04 ngudi, gdém: 01 Chu tich kiém Giam ddc; 01 Pho Giam
déc, 01 Ké toan truong va 01 KSV.

- Nguoi lao dong: 41 ngudi, gdm: 04 phong ban va 05 vin phong dai dién;
trong do:

+ Phong TC-HC: 06 nguoi;

+ Phong Ké toan - Tai chinh: 06 nguoi;

+ Phong Ké hoach - Kinh doanh: 06 ngudi;
+ Phong Phuc tra: 02 nguoi;

+ Vin phong dai dién tai tinh Pak Lék: 7 nguoi (bao gdm chi nhanh Cujut
va bak Mil).

+ Van phong dai dién tai Ninh Thuan: 03 nguoi.
+ Vian phong dai dién tai tinh Binh Dinh: 03 nguoi;
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+ Vin phong dai dién tai Pa Nang: 05 ngudi (bao g6m Quang Nam va Quang
Ngai).

+ Vin phong dai dién tai tinh Thira Thién Hué: 03 nguoi (Bao gé‘)m Quang
Tri).

- Trinh d6 chuyén mén: DPai hoc: 31 ngudi, cao dang: 02 ngudi, Trung cap:
06 nguoi, pho thong: 06 nguoi.

- Trinh d6 LLCT: Cao cép: 02 ngudi; Trung cap: 05 nguoi; 01 truong hop
dang hoc TCLLCT.

1. Nhitng thuén lgi:

Duoc sy quan tdm lanh dao, chi dao cua cac cap, cac nganh trong tinh, Hoi
ddng x6 s6 kién thiét khu vie mién Trung da tao diéu kién ho trg vé co ché hoat
dong, tao moi truong thuan lgi cho hoat dong kinh doanh cua Cong ty.

Chi bg da timg budc kién toan, on dinh va phat huy dugc vai tro la hat nhan
lanh dao bang Nghi quyét, chu truong, duong 161 sat véi tinh hinh thuc té va nang
luc hién c6 cua Cong ty.

Tap thé Ban lanh dao va CBCNV ngudi lao dong dong sirc, dong long, phat
huy hét nang luc, khic phuc moi khé khin, nghlen ctru nhiéu bién phap dé phat
trién thi trudng, ting cudng cong tac quan ly, giam sat, tir d6 hoan thanh t6t nhiém
vu ma diu nam da dua ra.

Nam 2022, tinh hinh dich bénh Covid -19 co ban da dugc kiém soat, kinh té
ca nude noi chung va khu vue mi én Trung noéi riéng dan duoc phuc héi, dong thoi
Cong ty da thuc hién tot chinh sach chim séc khach hang, xac dinh dugc thi
truong trong diém dé phan phéi vé mot cach hop 1y, tinh hinh vé mién Nam xam
14n dia ban tai tinh Dk Nong phan nao duoc ngan chan....

2. Nhirng khé khin:

Tinh hinh dich bénh co ban di dugc kiém soat, tuy nhién, nén kinh té chua
duoc phuc, nén 1am anh hudng khong nhé deén hoat dong kinh té cta ca nudce ndi
chung va hoat dong x0 so kién thiét noi riéng; .

Chi phi nguyén vat liéu dau vao ting 1én: Chi phi in vé va céc khoan chi phi
khéc cd lién quan den hoat dong kinh doanh.

Vé x6 s6 cac Cong ty trong khu vie mién Nam van tiép tuc xam lan tai thi
truomg ik Néng, Ninh Thuén va trong khi dé cac co ‘quan ban nganh chua c6

bién phap xur ly duat diém, 1am anh hudng khong nho den doanh thu cua Cong ty
Pik Néng néi riéng va cac Cong ty trong khu vuc mién Trung noi chung.

Tinh hinh thoi tiét didn bién that thudng, nhét 12 khu vuc phia bac gdy anh
hudng cuc bd doanh thu & mét so dia ban trong khu vuc.

Su canh tranh ngay cang gay gat trong khi thi truong x6 s6 khu vuc mién
Trung mét can ddi gitta “cung va cau”, mirc d6 phan biét dai chinh va dai phu ¢
mot so dia ban ngay cang manh, trong khl do6, Cong ty x6 sé Pak Nong lai c6 quy
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mo nho, tai chinh yeu luén duge xép & “dai phu”, do d6 chiu nhiéu strc ép trén
thi truong vé x4 sb.

_ VKET QUA THU'C HIEN CAC CHI TIEU SAN XUAT KINH DOANH
NAM 2022.

1. CAc chi tiéu vé kinh té.

Nam 2022 la nam Cong ty gép nhiéu kho khan, thu thach, tuy nhién bang su
chi dao séng sudt, quyét liét cua Chi bd va su quyét tam, dong long vuot kho tir
tap thé Ban lanh dao va toan thé CBCNV nguoi lao dong trong toan Cong ty nén
hoat dong kinh doanh ndm 2022 ctia Cong ty da dat dugc mét sé thanh qua dang
khich 1&, cu thé nhu sau:

§,T Chi tiéu PVT fn:'gz‘z’g ::I‘:fz':)'g ;.T.ﬁlfiihfof.
KH(%)
Sn lugng, sén pham chd | Ky 53 53 100%
| |yeu (vé x0 so kién thiét).
San lua;g vé phat hanh Tr.ve 107 107 100%
2 glflf‘g“?é;};‘i‘chbfi ﬁi‘;gg d‘(’,ﬁ Trd| 120785 132865 110 %
- | DT vé x6 s6 truyén théng Trd 120.259 —130.906 109%
- | DT vé x6 sb boc BKQN_ Tr.d 401_ - 1430 350%
- | DT va thu nhﬁp"i;}-léc Tr.d 95 466 490%
3 Nop ngén shch Trd 25038 27434 109%
Y Lcn_ nhuén | mal  es1] 1.323 139%
5 | Thunhap BQ ctia nguoi LD T rd 9;4 1§ 8 170t;; 125%

e ——————

- Vén chu sé hitu tinh dén ngay 31/12/2022 1a: 19.438trd; , tang 1.323 trd so
v6i thoi diém 31/12/2021(18.115trd).

2. Vige thyre hién mot s6 chi tiéu khac cia Nghi quyét ngudi lao dong
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- BDam bao viéc lam, cai thién doi séng tinh than, vat chat chg nguoi lao dong,
murc thu nhdp binh quan cta nguoi lao dong dat 11.170.000 dong/nguodi/thang.
Tang 2.170.000 dong/ngudi/thang.

- Thue hién tét cong tac x4 hoi, tir thién dén on dép nghia theo chi truong
chung ciia Pang va nha nudc. Trong ndm Coéng ty di phdi hop véi Cong doan,
Poan thanh nién va dia phuong t6 chtrc 10 lugt thim hoi va ting qua cho céc gia
dinh chinh sach trén dia ban phudng Nghia Diic nhan ngay 27/7, xuan Quy méo
véi gid tri 5.000.000 déng; hang thang tham va ting qua cho gia dinh Ong Nguyén
Van S§ c6 hoan canh kho khén véi gia tri 500.000 dong/thang, thdm hoi dong
vién bon két nghia vao cac dip 18, tét véi gia tri 5.500.000 dong/nam.

- 100% CBCNYV nguoi lao dong cong ty dugc hoc tap, quan triét Nghi quyét
ctia Pang, Phap luét ctia nha nudc, trong d6 hon 70% CBCNV nguoi lao dong
dugc hoc tap, quan triét tap trung.

- Chi b6 hoan thanh tbt nhiém vy; Cong ty dat: Co quan van héa; Co quan
“an toan, an ninh, trat tu”; cac to chirc doan thé hoan thanh tot nhiém vu.

3. Cac hoat dong ctia cong ty trong nam 2022.

3.1. Cong tic quan ly, diéu hanh:

Dm m&i phuong thire quan ly, dleu hanh hoat dong kinh doanh; Pinh ky
hang tudn, hang thang t6 chirc hop nhim danh gia két qua da dat dugc, duc rat

kinh nghiém nhiing vAn dé con ton tai, ting tinh chu dong trong cic bd phin
chuyén mon.

Téng cuong cong tac kiém tra, giam sat dinh.ky hodc dot xudt trén moi linh
vuc; to chire chi dao bo phan chuyén mon ra soat cac ndi quy, quy ché ctia Cong
ty dé kip thoi thay thé, bo sung cho phit hop voi quy dinh phap lut, tinh hinh thyc
té hoat dong kinh doanh ctia Cong ty.

3.2. Cong tac To chirc - Hanh chinh.

D4 thuc hién kién toan bd may lanh dao, sap xép, luan chuyén mot sb vi trf
lam viée cho phu hgp véi tinh hinh hoat dong kinh doanh ctia Cong ty.

]

P4 tham muu 1anh dao thuc hién quy trinh bd nhiém ké toan truéng theo
dang quy dinh; Tuyen dung 02 truong hop lao dong lam viéc tai van phong dai
dién tai tinh Binh Dinh va phong Ké toan, Cham dt HDLD véi 01 truong hop 1a
nguoi lao dong lam viéc tai van phong DPék Lék; xét nang luong dinh ky
cho....nguoi dong.

Trinh c4p c6 thim quyén phé duyét Diéu 1é hoat dong kinh doanh cta Cong
ty; Ra soat sua dbi, bd sung mot s6 Noi quy, quy ché cua Cong ty: Quy ché lam
viéc, quan ly va giam sat tai chinh, Quy ché dan chu..

Téng hop chidm diém thi dua, binh xét lao dong, nang luong cho nguoi lao
dong theo ding ndi quy, quy ché Cong ty.
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Kip thoi giai quyet ché do cho ngudi lao dong: Tlen lwrong, ché do phep, ché
d6 bao hiém va cac ché do khac c6 lién quan dén quyen va loi ich ctia ngudi lao
dong theo ding quy dinh.

Tao diéu kién cho ngudi lao dong di tham quan hoc hoi tai Quang Ngai.
Pat 100% CBCNV ngudi lao dong duge hoc tap, quan triét Nghi quyét cia

Pang, phéap luat cia Nha nudc, trong d6 c6 70% CBCNV nguoi lao dong dugc
quan triét tap trung

Nam 2022 c6 10 CBCNV nguoi lao dong dat mirc: Hoan thanh xuat sac
nhiém vy; c6 32 CBCNV nguoi lao dong hoan thanh to6t nhiém vu; 01 CBCNV
nguoi lao dong hoan thanh nhiém vu; 01 truong hop khong binh xét (tap vu).

3.3. Cong tac Tai chinh - Ké toan:

Téng cudng cong tac quan ly va st dung vbn theo quy ché quan ly va giam
sat tai chinh, dam bao viéc str dung von tiét kiém, hiéu qua.

Tap trung ra soat, di chiéu céng ng va tich cuc thu hoi cong ng, dic biét 1a
cac khoan no khoé doi.

Ra soét, kiém soat cac khoan chi phi lién quan dén hoat dén hoat dong kinh
doanh, nham ning cao hiéu qua sir dung ngudn von.

Thuc hién viéc kiém ké tai san dinh ky theo diing quy dinh.

~ Tham muu lanh dao Cong ty hoan thién cong tac d4u thau in vé x4 sb kién
thiét truyén thong nam 2023.

! Phéi hop véi cac phong ban, tham muu cho Lanh dao Cong ty thay dbi mot
s0 quy trinh lién quan dén hoat dong kinh doanh ctia Cong ty nhu: trong cong tac
ke toan, Tra thudng...

3.4. Cong tac Ké hoach - Kinh doanh:

Duy tri 6n dinh va phat trién thi truong; nim bét nhu cau, thi hiéu ctia khach
hang; mé& rong thi truong;

Kip thoi thay d6i mau md, seri vé phat hanh hang thang; tang cuong cong
tac quang ba thuong hiéu vé x6 s6 Pik Nong trén thi truong khu vue mién Trung
- Tay Nguyén.

Phéi hop véi cac phong ban tham muu cho Lanh dao t6 chirc thuc hién quy
trinh gia cong vé boc.

Pi tham muu linh dao m& rong thém mét s6 thi trudng nhu: Hoai Nhon
(Binh Dinh); va ky két thanh cong m¢& thém thi truong dau ndm 2023 tai Thanh
phd Cam Ranh (Khanh Hoa).

Phéi hop véi céc co quan ban nganh xit ly tinh trang vé mién Nam x4m lan
tai dia ban tinh Dak Nong.

Tbng doanh thu thuc hién ca nam la: dat: 132.390 trd; Trong do:
- Vin phong dai dién tai thanh phé Hué dat: 104% so véi ké hoach;




- Van phong dai dién tai thanh phd Pa Ning dat: 106 % so véi ké hoach
- Van phong dai dién tai tinh Binh Dinh dat: 147% so véi ké hoach

- Van phong dai dién tai tinh Ninh Thuan dat: 100,2% so v&i ké hoach

- Van phong dai dién tai tinh Pék Lik dat: 126% so v&i ké hoach

- Vin phong Céng ty tai Dak Nong dat: 193% so véi ké hoach.

3.5. Cong tac Phic tra:

D3 tham muu cho Lanh dao mét s6 khau trong linh vuce phuc tra.

P thyc hién tét cong tac phic tra vé trang va kiém dém vé bude hai.
3.6. Cac van phong dai dién:

Thuong xuyén bam sat thi truong, dai ly va thi hiéu ngudi tiéu dung, kip
thoi tham muu cho Lanh dao xir Iy mot sé phét sinh mang tinh dot xuét.

Tb chirc phét hanh, thu gom va thanh hity vé theo dting quy dinh.

Duy tri hoat dong ctia vin phong theo diing ndi quy, quy ché ctia Cong ty.

3.7. Cong tac Cong doan, Poan Thanh Nién:

- T6 chirc Cong doan ciia Cong ty hién c6: 45 doan vién Cong doan, trong
nam 2022 Cong doan Cong ty da phat dong phong trao Doan vién Cong doan timg
phong ban, van phong dai dién nu6i heo dat, nham tao nén mot nguon quy dung
dé ho trg cac gia dinh ngheéo kho, chinh sach ¢6 hoan canh kho khan tai dia phuong
noi Cong ty hoat dong; ho trg thudng xuyén mot gia dinh thu'o‘ng binh liét sy tai
t6 04 phuong Nghia Pirc va tham gia dong gop vao nhiéu ngudn quy khéc do cap
trén phat dong; phat dong phong trao Poan vién Cong doan tham gia chay viét da
“Tet am cho nguoi ngheéo” do Ngan hang dau tu phat dong.

~ Néam 2022 Cong doan Cong ty duge cong doan cap trén xép loai hoan thanh
tot nhiém vu.

- Béi v6i Poan Thanh nién hién nay cé: 17 dong chi Doan vién, hoat dong
tai Van phong Cong ty va cac van phong dai dién tai cac tinh mién Trung - Tay
Nguyén theo dung Piéu 1é cua to chirc. Trong niam qua, Poan thanh nién ¢6 nhiéu

hoat dong s6i1 noi: T chirc tham vatang qua budn bon két nghia vao cac dip: 01/6;
Trung thu va tét Nguyén Pan, t6 chic don dep khudn vién Céng ty xanh, sach,

dep...
~ Nam 2022 to chic Doan Thanh nién cua Cong ty dugc cap trén danh gia,

xep loai hoan thanh t6t nhiém vu.

I11. PANH GIA CHUNG

1. Uu diém:

- Chi bd Cong ty da kip thdi ban hanh Nghi quyét, duong 16i sat véi timg
thoi diém, timg dia ban, tir d6 mang lai hiéu qua trong hoat dong kinh doanh cua
Cong ty.




- Phéi hop voi cac co quan ban nganh xtr ly tinh trang vé mién Nam x4m lan
tai dia ban tinh Pak Nong. Doanh thu vé mién Trung - Tay Nguyén trén dia ban
tinh tang trudng manh.

- Phét trién thém thj truong tai Hoai Nhon (Binh Dinh) va tai thanh phé Cam
Ranh.

- Cong ty duy tri t6t hoat dong san xuét kinh doanh, dam bao kip thoi cac
ché do cho nguoi lao dong; mirc thu nhap binh quén cua nguoi lao dong nam 2022
cao hon nam trudec.

- CBCNV nguoi lao dong trong Cong ty ¢6 do tudi tré nén c6 tiém ning trong
viéc ti€p can, phat trién thi truong.

- Su ph(’{{i hop chat ché gifra cac phong ban chuyén mon, cac van phong dai
dién va cac t6 chirc doan thé; CBCNV ngudi lao dong trong toan Cong ty doan
ket, dong hanh va chia s€ nhitng khé khan cung véi Cong ty.

2. Nhirng ton tai, han ché, nguyén nhan:

2.1. Tdn tai, han ché:

- V& Tb chtrc - Hanh chinh: Chua kién toan dugc nhén sy phong T chirc -
Hanh chinh; Chua kip thoi sira d6i, bd sung mot s6 ndi quy, quy che cua Cong ty;
Tu tuong cia mdt so CBCNV nguoi lao dong chua 6 6n dinh; Dé xay ra 01 truong
hgp CBCNV nguoi lao dong vi pham Noi quy, quy ché cua Cong ty; Mot s6 can
b ngudn da duge quy hoach van chura bd tri dugc thoi gian dé tham gia khéa dao
tao TTLLCT; cong tac diéu dong, luan chuyén can bd con nhidu bét cép.

-Vé cong tac K& toan - Tai chinh: Mot s6 khoan ng phat sinh tir trude 2010
dén nay van chua c6 kha ning thu hdi; cong tac ké toan tai mot sé vin phong dai
dién chua ding theo quy trinh, quy dinh.

- Vé c¢ong tac K& hoach - Kinh doanh: Chua x4y dung dugc phuong 4n ti
rru dé tham muu cho Lanh dao Cong ty, cac co quan ban nganh dé xtr ly dut diém
tinh trang vé mién Nam bén sai dia ban.

- Cac van phong dai dién: Mot s6 CBCNV nguoi lao dong tai vin phong dai
dién chua thyc su tam huyet véi nhiém vu dugc giao, hoat dong tai mot s6 van
phong con chua c6 tinh phdi hop.

2.2. Nguyén nhéan:

Mot s6 chire danh, vi tri chua cé nhan su phit hgp dé déap ing duge diéu kién,
tiéu chuan cua chirc danh can bo nhiém.

Da phﬁn CBCNV nguoi lao dong tai cac van phong dai dién 1a nguoi dia
phuong, nén thoi gian tip trung cho cong viéc chuyén mon chua sau.

Cong tac kiém tra, giam sat chua thét su chit ch& trong qua trinh quén ly.

Cac quy dinh vé viéc kiém tra, xtr Iy vé tinh trang vé xb s6 ban sai dia ban
van con nhidu bt cap, dan dén khé khin cho viéc kiém tra, xir 1y.




Viée bd tri can b tham gia céc khoa dao tao dé nang cao trinh d6 chuyén
mon, nghiép vu déap Umg tiéu chuan chirc danh con gap nhiéu kho khan, vi da s6
16p hoc duge té chirc ngoai gio, ma dia phuong noi cong tac lai khong tb chic
16p hoc.

PHAN THU II:
NHIEM VU SAN XUAT KINH DOANH NAM 2023.

_Nam 2023, hoat dong kinh doanh xb s6 khu vuc mién Trung du bdo con
nhiéu kho khan, thir thach ‘nhu: Dich bénh, khi hau, sur canh tranh trén thi t,rLr(‘;mg,
chi phi kinh doanh ¢6 chiéu hudng tang cao....c6 the anh huéng manh dén hoat
dong kinh doanh cua Cong ty. Trong boi canh chung, Cong ty can phai phét huy
toi da géf: mat thuan lgi, khac phuc moi kho khan, chii dong thuc hién céc giai
phap dé on dinh va tang truong doanh thu, hoan thanh cac chi tiéu, nhiém vu dugc
giao:

1. Céc chi tiéu ké hoach san xuat kinh doanh nim 2023.

- Tong doanh thu la: 139.208 trd; trong d6:

+ Doanh thu tir vé x6 s6 kién thiét la: 137.508 trd;

+ Doanh thu tir vé boc biét két qua ngay la: 1.600 trd.

+ Doanh thu va thu nhap khac: 100

- Nop Ngéan sach: 28.805trd

- Loi nhuan:1.418trd. ‘

- Thu nhap binh quan nguoi lao dong: 11,5 trd/ngudi/thang.

2. Giai phap to chire thye hién:

Dé dat dugc cac chi tiéu da dé ra, Cong ty can phai thuc hién mot s6 giai
phap trong tam nhu sau:

- Chép hanh ché d9, chinh séch, phép luat cia Nha nuéc, dic biét 1a cac vin

ban chi dao ctia B Tai chinh d6i véi hoat dong trong linh vuc kinh doanh x6 so
Thuec hién cong khai théng tin theo ding quy dinh.

- Tang cudng cdng tic lanh dao, chi dao, thudng xuyén kiém tra, gidm sat
v1ec thuc hién cac Noi quy, quy ché cua Cong ty; Cong tac quan ly va sur dung
von hiéu qua, dam bao viée sir dung von tiét kiém, higu qua, ding quy dinh.

- Thuong xuyén ra soat cac Noi quy, quy ché ciia Cong ty dé diéu chinh, bo
sung Kip thoi pht hop vai tinh hinh thuc té hoat dong kinh doanh cua Cong ty va
quy dinh cta phap luat hién hanh.

- Bam sat thi truong, nghién cru thi hiéu ctia nguoi tiéu dung dé thay géi vé
co ché, chinh sach, mau ma, chét lugng vé....dam bao phu hgp vai thi hiéu cua
thi trudong vé x4 sd, tiép tuc cong tac quang ba thuong hiéu, phat trién thi truong.

- Tiép tuc phdi hop vai cac co quan chirc ning dé xtr ly tinh trang vé mién
Nam béan sai dia ban.
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- Kién toan, sdp xeép nhan sy & mdt so6 phong ban, vian phong dai dién.

- Lap ké hoach dao tao cén bd nguon dé nang cao trinh do chuyén mon va
ngu6n nhan sy khi thuc hién cong tac bd nhiém cén bo.

- Cong tac doan the T6 chirc dai hoi cong doan, kién toan, néng cao chét
lwong sinh hoat cla t6 chirc, tao diéu kién cho céc td chirc doan thé hoat dong
theo dting diéu 18 cua td chuc dé.

- Thuc hién t6t mot sb hoat dong xa hoi nhu: Pén on dap nghia, nhan dao,
cong tac két nghia budn, bon. .

Trén day la bao céo tinh hinh thuc hién nhiém vu san xuét kinh doanh nam
2022 va muc ti€u, giai phap thuc hién nim 2023; trong thoi gian tdi rat mong nhén
dugc sy quan tam, gitp d& hon nita cia cac cap, cac nganh dia phuong ciing nhu
Hoéi dong giam x4 s6 trong va ngoai tinh cung voi sy dong 1ong, quyét tim cta
Tap the lanh dao cuing toan thé CBCNV ngu:m lao dong trong Cong ty s€ hoan
thanh t&t nhiém vu dugc giao./. s

- Nguoi quan ly (thay b/cdo);
- Luu VT, KH-KD.




