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cgNc noa xA Hgr crru ucnia vryr NAM

SO:f5) /BHXH-TT&PTDT Ddk N6ng, ngdy 45 thang 3 ndm 2021

su dung lao dQng

Vi6t Nam de tO chric c6ng b6,
tri6n khai img dl,rng VssID - BHXH s6. VssID - BHXH sO ta mQt s6n phAm thuQc

h0 sinh th6i chuy6n d6i s6 phuc vu ngudi ddn ctra ngdnh BHXH Vi0t Nam, duoc
cung c6p tr6n 2 kho ring dqng App Store Gq diAu hdnh IoS) vd Google Play (hO

di6u hdnh Android). Ung dUng VssID hiQn cung cdp cdc ti6n ich, th6ng tin thi6t
y6u nhu: theo d6i qu6 trinh tham gia, lich su thp huong c6c ch6 d6, chinh s6ch

BHXH, BHYT; tra cuu c6c th6ng tin: md sO BFIXH, co quan BHXH, co s0 kh6m
chfta benh BHYT vd c6c di6m thu, dai ly thu BHXH tu nguy6n, BHYT h6 gia
dinh, h6 tro tr.uc tuy6n2417.... VssID - BHXH s6 hu6rg tdi tich hqp ti6n ich s6

BHXH, the BHYT cti6n tu thay th6 sO BHXH vd th6 BHYT ei6y; dfch vu cdng;
thanh to6n truc my6n... trong thoi gian tdi.

Thuc hiQn c6ng vin so :zl7/BHXH-CNTT, ngey 2511112020 cua BHXH
Vi6t Nam vO viQc tri6n khai ung dung VssID; C6ng vdn s6 27}|UBND-KGVX,
ngey 1510112021 cua UBND tinh DEk NOng vO viQc cdi ddt, su dung img dung
VssID - BHXH tr6n thi6t bi di dQng. BHXH tinh Dik N6ng dC nghl cdc co quan,

dcrn vi sri dung lao d6ng (gqi t6t ld dcrn vi) t6 chirc tri6n khai dSng Ly ud str dgng
ring dgng "VssID-BHXH s6" d6, todn th6 ngudi lao d6ng dang ldm viOc tai don
vi theo hudng d6n cdi ddt, ddng Ly vd su dung VssID (tai phu luc dinh kdm hodc
truy cap website ctra BHXH tinh Dik N6ng:
hup s : //dalcn ong. b aohtemxaho i. gov.vn).

Trong qu6 trinh thuc hi6n r,6u co vu6ng ^ic, d0 nghi c6c dcrn vi phin 6nh
ve BHXH tinh (Phdng C6ng nghe thdng tin, di6n tho4i: 02613.544.701, Vdn
phdng: 02613.550.099, phdng TT-PTDT:02613.550.080) dO dusc hufng ddn.lr, -/llh'1/

KT. GIAM EOC
GIAM OOC

DQc lap - Tg do - H4nh phric

TT,N

Noi nhQn:
- Nhu trOn;

- Gi6m ddc (b/c);
- C5c PGD;
- BHXH c6c huy6n;
- Luu: VT, TT&PTDT

t
t

J.

BAO HIEM

x A r-r6r
TINH

o t)AK NON i\ ./

t
te

Nggc Quffn

V/v cAi

BHXH
SU dUng irng dqng VssID -

diQn tho4i th6ng minh.
TRI Tttd EIK





PHV LUC
oAx SI.I DUNG VSSTD

(Kdm theo TT&PTET ngdy,t5/3/202 t ciq BHXH Eiik N6ng),
-'r4A*

I. TAI vA CAT DAT t.NG DUNG VSSID

1. D6i vriri hQ tliiiu hinh Android

Bufc 1. Vdo kho img dUng Google Play/CH Play, gd vdo 6 tim ki6m fi
khoa "VssID" vd chgn Tim ki6m.

Buric 2. Chgn ung dung VssID, nhu hinh sau:
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Ung dung VssID tr€n Google Play/CH Ptay

Bufc 3. chgn "Cii tl{t/Install" d6 thuc hiQn cdi il{t irng dung.

2. Dtii vrfi hQ tliiju hirnh IOS

Bufc 1. Vdo kho img dUng AppStore, 96 vdo 6 tim ki6m fi kh6a "VssID"
vd chgn Tim ki6m.

Buric 2. Chon irng dpng VssID nhu hinh sau:
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VsslD
BHXH Vi6t Nam
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Ung d4ng VssID tr€n App Store

Buric 3. chgn "Nhfln" dtl thUc hi6n cdi dflt rmg dUng.

rr. HUoNG DAN SrI OITXG [ING DUNG VSSrD

1. Trulng hgp tIf, c6 tii khoin giao dich tliQn tfr c6 nhAn vcri co quan BHXH

I .1. Edng nhAp *ng dqrng

Nhap tdi kho6n (ma sO BHXH) vd mAt khAu vdo c6c 6 tucrng ung dO clang
nhflp ilng dung.

oing nh6p

Chda c6 tei khodn? Odng kf ngay

Tim m6 sd Bro hi€m x5 t6i
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1.2. EOi mQt khdu

Ngu<ri su dpng n6n thuc hien dOi mAt khAu cho lAn d[ng nhflp clAu ti6n nhim
b6o vQ th6ng tin c6 nhdn.

Bufc 1. Chon Ef
Bufc 2. Chgn DOi MAt KhAu

Buric a. Nhap MAt khAu cfi, MAt kh6u mrii vir Nhflp l4i l4i mit kh6u
mfi

Bufc 4. Chgn Hoirn t6t. H9 th6ng sE gui di5n s6 di6n thoai md ngudi sri
dlng d5 d[ng ky giao dich tliQn tu v6i co quan BHXH mE OTP d€ x6c thgc viQc
d6i mOt khAu.

1.3. Qudn ly cd nhdn

Chuc ndng Quin Iy cd nh6n hiOn thi c6c th6ng tin co quan ctra ngudi sir
dung nhu: Md so nuxg, Hg vd tdn, Ngiy sinh, cMNb/cccoinq chi6u, so aien
thopi vd dia chi ctng c6c chirc ning kh6c cua img dUng VssID.
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Th6 BHYT
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1.4. Thd BHYT

Bufc 1. Chqn QL ci nhf,n

Bufc 2. Chgn The BHYT, min hinh sE hi6n thi c6c th6ng tin co bin nhu
hinh du6i

Bufc 3. NhAn vdo "Xem thd Bdo hiAm y tA',mAn hinh sE hi6n thi nhu hinh
du6i (co th6 lga chgn xoay d6 xoay the BHYT dC dC quan s6t):
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Luu y: Ung dUng chi cho phip itdrtg nh\p mQt tdi khodn ffAn mQt thiht bi
0 cilng mQt thdi diAm. Khi ddng nhQp tdi kho6n vdo thiOt bi thf hai, img dung sE

c6 c6nh b6o, n6u ngudi dtng lga chgn ti6p tuc cldng nhap ry thiOt bi thrl hai, img
^ ,:.

dUng sE y€u c6u nhpp md OTP dugc gti d6n s6 iliQn thoai ctra ngudi dung d5 tl6ng

ky tru6c d6, d6ng thdi tdi khoin ndy sE bi tho6t khoi img dung tr6n thi6t bi thir
nh6t.

1.5. Qad trinh thum gia BH

Chirc ning Qu6 trinh tham gia BH cung c6p th6ng tin vd qu6 trinh tham gia

86o hi6m xd hQi, 86o hi6m th6t nghiQp, Bio hi6m tai npn lao dQng, benh ngh€

nghi6p, Bdo hi6m y t6 cria m6i ngudi sri dgng. Nguoi su dgng c6 ttr6 xem chi tiOt

qu6 trinh tharn gia nhu: Thdi gian, Dcrn vi, Nghe nghiOp, chuc vu, mric d6ng.
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1.6. Thdng tin hu'dng

chuc nang Th6ng tin hucrng cung c6p todn bQ c6c che dO BHXH mi ngudi
su dung dd hucrng nhu: Ch6 dg BHXH m6t lAn; ChC dO 6m dau, thai sin vd duerng
sric phuc h6i sric khoe; Che d9 BHXH hdng thSng; Che dq BHTN.
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1.7. SO khdm chiru bQnh

Chilc ndng SO nram chta benh cung c6p todn bO th6ng tin kh6m chta benh
BHYT cria ngudi su dqng theo tirng ndm.

2. Trudrg hgp chua ct6 tii khoin giao dich iliQn tfr ci nhin vrit co quan
BHXH

Nguoi su dpng chua c6 tdi khodn giao dich ili€n tu c6 nhdn vdi ccy quan
BH)GI chi c6 th6 su dung mOt s6 ti6n ich c6 sin do BHXH ViQt Nam cung-c6p
nhu:

- Tim mi s6 86o hi6m xd h6i: Cung cdp cdc phucmg thirc tim ki6m md s6
BAo hi6m xd hQi cria m6i c6 nhdn.

- Xem tin tirc: Cung cdp cic th6ng tin 1i6n quan diSn c6c hoat dQng ctra
Ngdnh B6o hi6m xd h6i Vipt Nam
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Hetl .t9ng hi th&lg gio hi{m...

Tlrr 9&l phfr dfl pha vi qltat nlr lEn rcr Feng pfdr
trldo d6lt{VrO tham gil.gHYT

Horn th*n vln bdn hu&{ d6n t i6n
khal &n9 dWR - VsrrD- BHXH sll trgn
r*n trng thi6t bi dl dory

1.1120:2024

COng doef, cdqun BHXH VBt Nam:
T0p tudn nghBp vq c6n9 tdc C6ng
dogo n m 2020
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- Tra ctu tryc tuy6n: Cung cdp cdc tiQn ich tra ciru truc tuy6n nhu: Tra cuu
mE s6 BHXH; Tra cuu Co quan BHXH; Tra cfu CSKCB cdp gi6y nghi vi0c
huo'ng BHXH; Tra ciru CSKCB kf hqp tt6ng kh6m, chfr'a bQnh BHYT; Tra ciru
dcrn vi tham gia BHXH; Tra criu di6m thu, dai ly thu.
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H5 trcy: Cung cdp cilc phuong thuc h5 tro nhu:

+ CHAT BOT: Ldm vi6c vdi trq li' 6o cua
BHXH ViQt Narn, ban co th6 d[t c6c cdu hoi vudng
milc, hQ thOng se t.u dQng tr6ldi.

' + T0ng cldi: Ki5t n6i vdi t6ng ilii h6 tro cria
BHXH ViQt Nam

+ Email: ftit nOi d6 ngu<ri su dpng gui email
d6n BHXH Viet Nam

+ CAu hoi thucrng gap: Cung cip cdc c6u hoi
vd tri ldi d6i v6i c6c vufng mic thucrn g gqp.

+ Phin 6nh ki6n nghi: Chuy6n ph6n 6nh,
kitin nghi d6n co quan BHXH.
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- Tra ciru co quan BHXH: H5 trq tra cuu th6ng tin v0 co quan BHXH (bao), , , " -;.g6m ci b6n d6 vi tri).

DC c6 thti su dung tit citc6c chri'c ndng cria u'ng dung VssID, nguoi sri dpng
), -- r r.^

c6n ddng kj,giao dich cli0n tu c6c nhdn vdi co quan BHXH, cp th6 nhu sau:

Bufc 1: Chgn Ding ky ngay tr6n img dUng VssID
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Ho{c truy cQp dia chi: https://dichvucong.baohiemxahoi.eov.vn
mdn hinh trang chtr, chon *DIng ky" d6 hi6n thi mdn hinh ddng kf.

vd Tr0n

Bufc 2: Chgn dOi tuqng il6ng ki ld o'C6 nhf,n" vi chon "Ti6p" d6 chuy6n
sang budc kC khai c6c th6ng tin ildng ky.

Bufc 3: Thyc hi6n kO khai th6ng tin cl[ng ky giao dfch v6i co quan BHXH
bing phuong thric diQn tu theo mdu sO 01 (ban hdnh kdm theo c-6ng v[n s6
s236NBHN-BLDTBXH):
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D6ituqng ddng k!'
(O ca nnan

Q Coquan/T6chuc
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Oing kf s& dr;ng, diAu chinh th6ng tin vA ngtng s& dr,rng phuong thuc giao

dich dign t[r trong lTnh vr;'c bio hi6m xE hOi

Ten co quan^d ch{re^/ca nhan' Nguycn Thanh Blen

Me s6 bao hiam xa hoi ' 01 1 3099841

s6 cMND/HC/cc , 111349876090 If,

@

OlacJ]l llenne" 01 -Thanhph6HaNOi x Zt2-Huy€nphocTh9 x 09263-XrphricHoa x

ThOn 4 Thu Tmi

Nguoi lion h6' Nguy6n Thanh Bi6n

Dia chl thu dian tu biennt@vss.gov.vn

oi6n lhoai di dong ' 0983847986 E

Oeog ki giao dEh tai'

Thao Nghi dinh s6 166..2016/NO-CP ngey 21 thang 12 nAm 2016 cu8 Chinh ph0. co quaM6

chric./c6 nha0 16r cO dil cac diatu kien sri dung phuoog th0c giao dich dien tri. Co quan/to

chric/c6 nhan toi dang ky, drdu chlnn thong tio va ngung s& ovng phuong thric giao dich dien

ti trong fmh vuc bAo hi6m x6 hoi vdi co quan Bdo hi6m x6 hoi nhu sau:

OAng ki sr) dung phuong thuc giao drch dign t* trong nnh vfrc 8Ao rri6m xa hoi lu r€ay 09

thang 08 nenl 2020

O aans th6ng trn d€n t* cda Bao hi6m xe hoiViel Nam

S tii:hLr;: .r.at'r

Co quanit6 chudca nias r6i cam k6l hoan toan chtu t 6ch nhi6m trudc phap luat vA l(nh

chinh xgc, trung lhlIc cta noi dung n6u t€n vA lhuc hien giao dich di6n ta, trong fnh vuc beo

ni6m xa hoi lheo dung quy 6lnh cia phap lual./

Chen cs quaR BHXH tdp nhan

Chon hinh thtic nop hd so O Tai nha lhonq qua dich vu buu chtnh cong ich (CuOc dlci vu buu chinh cong ich do cd nhan llr ka khi g&i hi so)

O Tai noi ti6p nhan hA so thoo quy dinh crla Bao hi6m Xa hoi Viet Nam

lE@

> BHXH Tp. Ha NOi Thav doi

Buric 4: Chgn nirt "Ghi nhfn", sE hiOn thi th6ng tin dd dlng ky theo m6u
01 nhu sau:
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Anh cA nhi.n CONC rroi&i HOr cH0 NGHIA vrET NA.M rvriu s6 Ot
D$e lfp - Ts do - H6nh ph6c

....., ngdy l0 thdng I ndm )030

TO KHAI
Eitng kf e& dgng, eti&u chinh thOng tir vi rgimg s!. d$rg phuung

thrit giao dich tli$n tri trong linh vgc bto hi6m xt h{i

Ktnh gti: Bdo hilm xfr h{t WS Nom.

T6n co quanlt6 chrlc/c6 nh8n: Nguy6n ThAnh Bi€n

Ma s6 bno hi6m x{ hoi: 0l13098765

s6 cMND{{c/cc: r r r987340903

Eia chl li0n hS: Cum 4, Xfi Phric Hda. Huy*n Ph0c Tho,'IhAnh ph6 Hn NOi

56 chung thu sd ciia co quan, tO chuc, c* nh6n:

Ttn t6 chuc chrmg thlrc ch['lc! s6:

I"tr&i hAn st dlrng chrnrg thu s6: f ir ngay ... th6ng ,.. n6m ... ddn ngiy ... thnng ... n6m .-. ('l

C{ nhin t6i khdng c6 chr}ng thu sd lkhdng di}n nOi dung rqi mse tf };, d& nshi qo quan Bdo hidm xi hgi c6p
mi xdc thuc giao dich <li0n tt theo dia chi thu di$n ru ho{c si CiCn thoni di dgng dudi dty:

Ngu&i li6n h0: Nguyln Thunh Bi€n

Dia chi thu di$n tu: biennt@vss.gov.vn

Ei0n thoai di d$ng: 0983847986

Theo Nghidinh.s6 I66/20IS/}IO-CP ng[y 24 thring l2 n[m 2016 cua Chinh pht, co quarltri cht!c/c{ nhin
t6i c6 dt cdc ttiiu ki$n st dung phucng thtc giao dich di*n tir. Co quan/t6 

"itt 
clce nhin t6i dlng ki, di]u

chinh th6ng tin vi ngimg s(r dgng phuong th&c giao dich diin tri trong llnh vuc bio hiEm xil hgi vdi co qusn
B&o hiSm x0 hOi nhu sau:

l. Dnng kf s* dpng:

- Edng k! sti dsng phuong thtic giao dich di€n t* trong llnh vuc 86o hi6m xi hOi ttr ngiy I0 thing 8 n[m
2020

- Dlng kf gao dich tai;

+ C6ng th6ng tin dign tu cua Bdo hiim xfi h$i Vigt Nam E
+Tdch{rc I-VANE

TEn T6 chric I'VAN: (trong trutmg hqp giao dich qua t6 ch6'c I-VAN).
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2. Di0u chinh th0ng tin:

- 56 chung thu s6 cta co quan, t6 chric, cii nhin:

Tdn td chirc chrmg thuc ch$'kf s0:

Thdi han sir dungehrng thu s6; Tir ngay ... thdnC ...nlm...ddn ngay .... th6ng ... nim

- Eia chi thu di4n t&:

- s5 aiCn rhosi di dgng:

(Chl ghi nhihg n$i dung c6 thay dtii, M sung)

3. Ngtng sir dgng phumrg thrir giao dichr

- Ngimg giao dich difn tt trong IInh vuc b6o hi€m x{h$i tir:ngry ... th6ng .... nf,rn..

- Lldongrmg:

Co guan/td chuc/cA nhin t6i carn kdt hoin toAn chiu rr{ch nhi$m trufc phdp,luflt v& tinh chlnh x{c, trung
thgc cria nQi dung n0u tr0n vi thgc hi{n giao dich difn t& rong linh vgc brio hi6m x[ h$i rheo dfing quy tlinh
ctia phdp ludt./.

cil [I Kf sO cul co euAN. TO cil(rc, cA xu.ix

Burfc 5: Thyc hiQn in, ky, ghi rd hg t6n vd nQp to khai

luu y: Ifti nQp hO so, c6 nhAn cung cAp cho c6n bO ti6p nhQn hO so td khai
theo m6u sO 01, ky vh ghi rd hg tOn, sau d6 xu6t trinh CMD{D/thd Cin cufc
c6ng dAn/hQ chi6u tIO xic minh thdng tin.

- Trud'ng hqp hO so hqp l0: Hq th6ng thyc hiQn cAp vd kich hopt tdi khoAn

su dpng phucrng thri'c giao dich diqn tuv6i co quan BHXH. C6ng dich vu c6ng
cua BHXH ViQt Nam gui th6ng b6o ch6p thu4n kdm th6ng tin vO tdi khoAn giao

dich bAo hi6m xd hQi diQn tu'vdo dia chi thu diQn tu (n6u co) vd gui tin nhin t6i
s6 dien tho4i dd dugc cldng ky sau khi nhpn dt hO so ddng ki. C6 nhin co tr6ch
nhiQm d6i mdt khAu tdi khoAn d5 dusc cAp lAn clAu vd thay d6i mflt khAu it nh6t
06 (s6u) th6ng mQt lAn OC Oam b6o an tod:n, bAo rnft.

- Trudng hqp hO so kh6ng hgp lQ: C6ng dich vu c6ng cua BHXH ViQt

Nam gui th6ng b6o vA viQc kh6ng chdp nh4n tldng kj'su dUng phucrng thric giao
dich <lien tu vdo dia chi thu dipn tu' (n5u co) vd gu'i tin nhin tdi sO di6n thoai tl6
ding ky sau khi nh4n dugc h6 so, c6 nhAn cdn cu th6ng b6o kh6ng ch6p nhAn h6
so ddng ky su dUng phucrng thirc giao dich diqn til cta co quan BHXH d€ hodn
chinh th6ng tin ddng ky hopc li6n h0 v6i co quan BHXH noi gAn nhAt.

- Trong thoi gian 10 ngdy tC tu ngey khai to khai, n6u c6 nh6n kh6ng d6n
Co quan BHXH dO nQp h6 srv thi th6ng tin vO to khai diqn tu sC t.u clQng x6a tr6n
COng dich vU c6ng cua BHXH Vipt Nam.
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