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Hang thang, Trung tam Phuc vu hanh chinh cong TP Ha N¢i cong bo ty 1¢ tré han
giai quyét hd so ciia tirng don vi

Ngay 10-3, UBND thanh ph Ha Noi c6 Quyét dinh s6 1337/QD-UBND ban hanh Quy
ché phéi hop tam thoi gitta Trung tdm Phuc vy hanh chinh céng thanh phd véi céc s,
co quan tuong duong sd, UBND cac quan, huyén, thi xa va cac co quan, don vi lién
quan trong tiép nhan, giai quyét va tra két qua giai quyét thu tuc hanh chinh (TTHC)
trén dia ban Ha Noi.

Quy ché néu rd trach nhiém phdi hop cua cac co quan, don vi trong thue hién TTHC.
Trong do, Trung tam Phuc vy hanh chinh céng thanh phé ¢o trach nhiém: Piéu phdi,
huéng dan, thuc hién viéc giam sat qua trinh tlep nhén, giai quyét va tra két qua TTHC;
ra soat, cong khai, kiém soat TTHC; tiép nhan hd so tir to chure, ca nhan va chuyén dén
CO quan giai quyet theo ding quy dinh; theo doi, giam sat tién d6 xur 1y hd so, don dbc
co quan giai quyét; tra két qua giai quyét TTHC; tiép nhan va xir Iy phan anh, kién nghi.
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Cac s0, ban, nganh, UBND cac quén, huyén, thi xa c6 trach nhiém ph01 hop voi Trung
tam, cac chi nhanh, dlem tiép nhan thudc Trung tam trong tiép nhan, giai quyét hd so va
tra két qua giai quyét ho so TTHC dung thoi gian quy dinh; cong khai, minh bach thong
tin va xu 1y phan anh, kién nghi.

UBND cac qugfm, huyén, thi xa c¢é trach nhi€ém diéu phéi, huéng dan UBND c~éc Xa,
phuong, thi tran trong viéc thuc hién TTHC theo ding quy trinh va hudng dan cua
Trung tdm Phuc vu hanh chinh cong thanh pho...

Co quan, don vi dé hd so tré han qua 10% tong s6 hd so trong thang s& c¢6 vin ban nhic
nhd va yéu cau giai trinh. Co quan, don vi dé ho so trong thang tré han tir 20% trd 1én s&
bi kién nghi xem xét trach nhiém nguoi dimg dau. C4 nhan, t6 chirc ¢6 hanh vi gy can
trg, kéo dai thoi gian giai quyét TTHC sé& bi xur 1y theo quy dinh. (Hanoimoi.com.vn
10/3, Hién Thu) Vé dau trang
https://hanoimoi.vn/hang-thang-trung-tam-phuc-vu-hanh-chinh-cong-tp-ha-noi-cong-
bo-ty-le-tre-han-giai-quyet-ho-so-cua-tung-don-vi-695421.htmi

Thanh Héa nd lwc ddy manh cii cach hanh chinh dé tao dot pha

Véi su chi dao, dinh hudng ro rang va hanh dong quyét liét, Thanh Hoa da va dang tao
duogc nhiéu dau 4n ndi bat trong thuc hi¢én khau dot pha vé “Déy manh cai cach hanh
chinh (CCHC), tao méi trudng dau tu thong thoang, hap dan giai doan 2021-2025”.

Tai Thanh Hoéa, véi tinh than cai cach lién tuc va xuyeén sudt, nhiéu muc tiéu, chi tiéu cu
thé dat ra trong ké hoach hanh dong thuc hi¢n khau dot pha “Déy manh CCHC, tao moi
truong dau tu thong thoang, hip dan giai doan 2021-2025” da dat va vuot ké hoach dé
ra. Sau 4 nam thyc hién, 100% ho so TTHC du diéu kién dugc giai quyét truc tuyén
toan phan, mot phan va dugc sd hoa két qua giai quyét; ty 1é giai quyét dung han duy tri
tlr 98% trd 1én; 100% hod so cong viéc tai cac co quan hanh chinh Nha nudc dugce xur ly
trén moi truong mang; 100% co quan hanh chinh Nha nuéc hoan thanh chuyén dbi ap
dung Hé thdng quan 1y chit lugng ISO 9001:2015.

Trién khai Dé 4n 06 ctia Chinh phu vé phat trlen ng dung dir li¢u dan cu, dinh danh va
xac thyc dién tir phuc vu chuyén do6i sé6 quéc gia giai doan 2022-2025, tam nhin dén
nam 2030, Thanh Hoa da thuc hi¢n dong b, hiéu qua mot s6 nhiém vu dugc giao va
dugc danh gia 1a tinh xép trong tép dau ca nudc. Noi bat nhu, nam 2024, Thanh Hoa 1a
tinh ¢6 s6 lwong TTHC cung cap dich vu cong truc tuyén ding dau toan qudc, gitp to
chure, cong déan giai quyét TTHC ¢ moi Itc, moi noi ma khong can dén co quan Nha
nuée. Pic biét, dé tao ra budc tién méi trong giai quyét TTHC, Thanh Hoa 14 tinh dau
tién trong ca nudc trién khai dich vu ching thuc ban sao dién tir tr ban chinh trén H¢
thdng thong tin giai quyét TTHC cap tinh.

Pé cat giam chi phi sao in hd so, cat giam thoi gian luan chuyén ho so va khac phuc
tinh trang sai 1éch thong tin, lam gid ho so, don gian héa TTHC, nang cao chat luong
phuc vu nguoi dan, trong ndm 2024 Thanh Hoéa da hoan thanh viéc két ndi1, chia sé dir


https://hanoimoi.vn/hang-thang-trung-tam-phuc-vu-hanh-chinh-cong-tp-ha-noi-cong-bo-ty-le-tre-han-giai-quyet-ho-so-cua-tung-don-vi-695421.html
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lidu tir Hé thong thong tin giai quyét TTHC cua tinh v6i phan mém dich vu cong lién
thong ctia Bo Cong an va phan mém ding ky, quan 1y ho tich dién tir dung chung cua
B6 Tu phép dé thuc hién 2 nhém dich vu cong lién thong “khai sinh - khai ti”.
(Thuonghieucongluan.vn 10/3, Khanh An) Vé dau trang
https://thuonghieucongluan.com.vn/thanh-hoa-no-luc-day-manh-cai-cach-hanh-chinh-
de-tao-dot-pha-a255679.html

Bic Giang: Trién khai thyc hién thi tuc hanh chinh cho ngudi din, doanh nghiép
khi siap xép, tinh gon t6 chirc bd may

Chu tich UBND tinh Bic Giang vira ban hanh Cong van trién khai Cong van sb 219
ngay 27/2/2025 cta Tha tuéng Chinh phi vé viéc thuc hién thu tuc hanh chinh cho
nguoi dan, doanh nghiép khi sip xép, tinh gon t6 chirc bd may.

Chu tich UBND tinh yéu cAu cac sd, co quan, dia phuong thuc hi¢n tdt viéc cong bo,
cong khai thu tuc hanh chinh. Céc s&, co quan chuyén mon thuoc UBND tinh kip thoi ra
soat trinh Chu tich UBND tinh cong bd danh muc thu tuc hanh chinh thyuc hién trén dia
ban tinh ngay sau khi c¢6 Quyét dinh coéng bd thu tuc hanh chinh ctia Bo, nganh Trung
uong.

Déng thoi, t6 chtre thue hién viée cap nhat, cong khai thu tuc hanh chinh trén hé théng
thong tin giai quyét thu tuc hanh chinh, co s¢ dit liéu qudc gia vé thu tuc hanh chinh;
lam co s¢ dé UBND cac huyén, thi xa, thanh phé thuc hién cong khai, déng b0 trén
Trang thong tin dién tir ctia co quan, don vi, dia phuong va niém yét tai Trung tam Phuc
vu hanh chinh cong, bd phan mot ctra cac cép.

Trong thoi gian chd bg, nganh cong bd lai cac tha tuc hanh chinh, cac co quan, chirc
danh c6 thim quyén tiép nhan chirc nang, nhiém vy, quyén han thuc hién thu tuc hanh
chinh chu dong phéi hop v&1 S& Khoa hoc va Cong nghé kip thoi diéu chinh don vi,
nhan sy tiép nhan, xir 1y, tra hd so két qua trén hé théng thong tin giai quyét thu tuc
hanh chinh tinh bao dam quy dinh tai khoan 2 Diéu 5 Nghi quyét sé 190/2025/QH15
ngay 19/02/2025 ciia Quéc hoi. (Baobacgiang.vn 10/3) Vé dau trang
https://baobacgiang.vn/bac-giang-trien-khai-thuc-hien-thu-tuc-hanh-chinh-cho-nguoi-
dan-doanh-nghiep-khi-sap-xep-tinh-gon-to-chuc-bo-may-postid413889.bbg

An Giang: Piém sang tir mé hinh “Chinh quyén thin thién, vi Nhan din phuc vu”
Viéc thyc hién cai cach hanh chinh (CCHC), chuyén d6i so tai UBND xa Lwong Phi
(huyén Tri T6n) thoi gian qua dat nhiéu thanh tyu quan trong. Trong d6, mo hinh
“Chinh quyén than thién, vi Nhan dan phuc vy” tai Bo phan tiép nhan va tra két qua 1a
mot diém sang. Hiéu qua ciia md hinh duoc “do” bang su hai long cta t6 chirc, c4 nhan
va doanh nghiép (DN) véi muc dich t6n chi 1a tat ca vi loi ich ciia Nhan dan.

Phé Chu tich UBND xi Luong Phi Nguyén Vin Tan cho biét, & mo hinh hoat dong
hi¢u qua, UBND x@ Luong Phi trang bi: Tu hd so, ban lam viéc, may quét ma QR, 3 bo
mdy vi tinh, 3 may in véi tong kinh phi trén 72 trigu dong. Pong thoi, sap xép, bo tri vi
tri lam viéc cho CBCC; ban ghe nudc uong, ta sach phuc vu nguoi dan tai B phan


https://thuonghieucongluan.com.vn/thanh-hoa-no-luc-day-manh-cai-cach-hanh-chinh-de-tao-dot-pha-a255679.html
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“Mot cira” gon gang, khoa hoc. Qua d6, dam bao 4 tiéu chi “nhanh hon, tiét kiém hon,
hop 1y hon, hi¢u qua hon” cho t6 chtrc, ¢4 nhan khi dén giao dich.

UBND xa Luong Phi con trién khai lip dat hé thong camera tai B phan Tiép nhan va
tra két qua dé theo dai, giam sat CBCC trong viéc phuc vu nguoi dan. Pong thoi, trién
khai viéc tiép nhan ¥ kién gop y cua td chirc, ca nhan thong qua sé dién thoai cua lanh
dao xa, dia chi thu dién tir, Fanpage va Zalo page. Bén canh do, quan triét dén CBCC tai
B6 phan “Mot ctra” xa vé thue hién céc nguyén tdc “4 xin”, “4 ludn”, “5 khong” trong
giai quyét thu tuc hanh chinh (TTHC).

bia phuong con thyc hién t6t viéc dbi thoai truc tiép v6i Nhan dan dé lrfmg nghe, tiép
thu y klen gop y cua Nhan dan. Kién tri tuyén truyén, giai thich, thuyet phuc ddi véi
nhimg van dé nguoi dan chua r6, chua d6ng thuén; thyc hién niém yét, cong khai, minh
bach cac quy trinh giai quyét TTHC tai Bang niém yét TTHC B6 phan Tiép nhan va tra
két qua, trang thong tin dién tir, Fanpage va Zalo page cong khai, day du, rd rang, dé
tiép can, st dung khi nguoi din c6 nhu cau giao dich.

Phé Chu tich UBND xa Luong Phi Nguyén Vin Tan cho biét, hang nim, dia phuong t6
chtic gip g0, tiép xtic véi cac to chuc, ca nhan co nhiéu hoat dong ung ho dia phuong.
Tham hoi nhimg vi c6 uy tin dang sinh song trén dja ban x4. Gui thu cam on dbi voi
nhing t6 chirc, ca nhan c6 nhing dong gop bang stre lyc, tri tué, vat chat, 80p phan xay
dung Pang, xay dung chinh quyén va cong déng dan cu. Trén co so d6, nim bat tam tu,
nguyén vong cia cic ngudi dan nhim phuc vu tot hon coéng tac tiép dan.
(Baoangiang.com.vn 11/3, Ptic Toan) V& dau trang
https://bacangiang.com.vn/diem-sang-tu-mo-hinh-chinh-quyen-than-thien-vi-nhan-dan-
phuc-vu--a416697.html

Hoa Binh: Tao budéc ddt pha vé chuyén d6i so trén 3 tru cot

Xéc dinh chuyén déi s6 (CDS) 1a xu thé tat yeu thot gian qua, cac nganh, cac cap, co
quan, don vi trong toan tinh di c6 nhiéu no luc trién khai cong tac nay. Tu viéc day
manh CBS trén 3 tru c¢ot chinh: Chinh quyen s6, xa hoi s6 va kinh té s, chi sb nang luc
canh tranh cua tinh dugc nang Ién; moi truong dau tu duoc cai thién, cac van dé kinh té,
an sinh xa hoi khong ngimg duoc bao dam.

V61 muc tiéu, quyét tam CDS mot cach manh mé, toan dién, cadc co quan, don vi, dia
phuong tap trung phan dau hoan thanh cac muc tiéu xdy dung chinh quyén dién tir
(CQDT); thiic day hoan thanh CPS d6i voi mot sb linh vie quan trong. Nhu & x4 Dong
Lai (Tan Lac), tir khi ddy manh CPS, xay dung CQPT di c6 nhiéu budc chuyén quan
trong. Theo déng chi Bui Van Su, Chu tich UBND xa Pong Lai, thuc hién chuong
trinh, ké hoach cua tinh vé CDS, xay dung CQDT, dia phuwong di tip trung nang cao
nang luc, trinh d¢ doi ngli cdn bd, cong churc dap ung yéu cau, nhiém vu trong tinh hinh
mdi. Pén nay, 100% can b0, cong chirc xa dat chuan vé trinh do, chuyén mon theo vi tri
viéc lam; 100% ho so tha tuc hanh chinh (TTHC) duoc tiép nhan, xir 1y trén moi trudng
dién tir. Tr viéc CDS manh mé, nhiéu san pham nong nghiép, san pham OCOP cia x4


https://baoangiang.com.vn/diem-sang-tu-mo-hinh-chinh-quyen-than-thien-vi-nhan-dan-phuc-vu--a416697.html
https://baoangiang.com.vn/diem-sang-tu-mo-hinh-chinh-quyen-than-thien-vi-nhan-dan-phuc-vu--a416697.html
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nhu budi do, mia tim dugc gidi thi€u, quang ba, giao dich rdng rai trén cac san giao
dich thuong mai dién to (TMDT).

Pbi v6i xa Lién Son (Luong Son), 22 t6 CPS cong dong tai 22 thon da trd thanh diém
tua, cau ndi cho nguoi dan trong xa thuc hién cac chuong trinh, muyc ti€éu CDS tai cong
d6ng. Nhimng thang dau nim nay, UBND x4 tiép nhén trén 300 hd so TTHC, 100% ho
so dugc tiép nhan qua cong dich vu cong (DVC) truc tuyén mirc do 3 va mirc d6 4. Cac
hoat dong giao dich hanh chinh trén méi truong dién tir cua xa dam bao dap ung yéu
cau.

Theo danh gia ctua dong chi Bui Ptiic Nam, Giam doc Sé Khoa hoc va Cong nghé, tinh
d3 ddy manh CDS mét cach toan dién. Trong d6, vu tién phat trién chinh quyén sé dé
thac day, dan dat CBS trong xa hoi. Tap trung CDS trong cac nganh, linh vuce 6 loi thé,
ung dung cong nghé so trong hoat dong ndi bd cua co quan nha nudc, hoat dong cung
cap dich vu cho nguoi dan, doanh nghiép. Toan tinh dé thanh lap 1.432 t6 cong nghé sd
cong dong cap xom, 151 t6 cong nghé sb cong dong cap x3 v&i gan 13.000 thanh vién.
Day la canh tay ndi dai cua Ban Chi dao vé CDS cac cp, dong vai tro then chét dua
cong ngh¢ so, ky nang s6 dén véi nguoi dan. Nho vay, gop phan tao ra nhirmg budc
chuyén toan dién trong CDS. Pén nay, 100% TTHC cua tinh ban hanh du diéu kién
duoc cung cip dudi hinh thic DVC truc tuyén mirc do 4, v6i 1.023 DVC truc tuyén
toan trinh trén Cong DVC tinh; 287 DVC tryc tuyén mdt phan trén Cong DVC tinh.
(Baohoabinh.com.vn 11/3, Manh Hung) Vé dau trang
https://www.baohoabinh.com.vn/250/199117/tao-buoc-dot-pha-ve-chuyen-doi-so-tren-
3-tru-cot.htm

Binh Phwéc: Tap huin vimg dung Al trong nghiép vu hanh chinh vin phong
UBND huyén Bu Pang vira to chire tip huin k¥ ning tng dung tri tué nhan tao (Al)
trong nghi€p vu hanh chinh van phong cho hon 500 can bg, cong chtrc, vién chirc trén
dia ban huyén.

Budi tap huan duoc to chirc bang hinh thirc truc tiép tai hoi trudng Huyén uy va dugc
két nd1 truc tuyén dén 16 di€m cau cac xa, thi tran.

Trong thot gian 01 ngay, cic can bd, cong chure, vién chirc dd dugc Thac si Ngd Hiru
Thong - Vién trudng Vién Nghién ctru ing dung cong nghé va Phat trién nhan luc
AIOV trinh bay vé mé hinh Chat GPT va cach tng dung cong nghé nay vao cac nhiém
vu hanh chinh cong, quan 1y dir li€u, cai cach thu tuc hanh chinh. Déng thoi, cac can b,
cong chuc, vién chic dugce thyc hanh trén cac ph?m mém Al hién dai, tir d6 c6 cai nhin
rd hon vé kha ning ap dung cong nghé vao cong tac quan 1y nha nudec.

Phét biéu tai budi tap huan, Pho Chu tich UBND huyén Nguyén Van Luu nhin manh:
Viéc ung dung Al s€ gitp doi ngli can bg, cong chirc, vién chire nang cao hiéu qua cong
viée, tiét kiém thoi gian va nguon lyc, dong thoi nang cao chat lugng phuc vu ngudi
dan. M6 hinh nay co thé ty dong héa cac tac vu nhu soan thao vin ban, phan tich dir
liéu, 1ap ké hoach va tra 10i cau hoi, qua d6 giam thiéu dang ké khéi luong cong viée thi


https://www.baohoabinh.com.vn/250/199117/tao-buoc-dot-pha-ve-chuyen-doi-so-tren-3-tru-cot.htm
https://www.baohoabinh.com.vn/250/199117/tao-buoc-dot-pha-ve-chuyen-doi-so-tren-3-tru-cot.htm
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cong. Cac thong tin duge xr Iy nhanh chéng, chinh x4c, hd trg hidu qua cho cin bo,
cong chire, vién chiic trong cac nhiém vu hang ngdy. (Binhphuoc.gov.vn 08/3) Vé dau
trang
https://binhphuoc.gov.vn/vi/news/tin-tuc-su-kien-421/bu-dang-tap-huan-ung-dung-ai-
trong-nghiep-vu-hanh-chinh-van-phong-40981.html

LINH VUC CAI CACH

Nganh hii quan cai cich hanh chinh chéng thit thu ngin sach

Pé hoan thanh nhiém vy thu & mirc cao nhét, Cuc Hai quan cho biét da chu dong trién
khai nhiéu gidi phap nhu tap trung tao thudn lgi thuong mai, hi¢n dai héa nganh nham
chéng that thu ngan sach.

Theo d6, cac dia phuong thue hién cai cach tha tuc hanh chinh, tao thuén loi téi da cho
doanh nghiép trong qua trinh lam thu tyc hai quan. Nhimg giai phap nay con duoc tap
trung cao do hon trong qua trinh sap xép lai co ciu to churc, nhat 1a ddi voi cac doanh
nghiép 16n, hai quan da lién tuc t6 chuc cac doan giap gd tir dau nim dé nim bat ké
hoach va xay dung hd tro phu hop.

Pong thoi, nganh hai quan chu trong cai cach thé ché, xdy dung va hoan thién hé thong
phap ludt hai quan mogt cach cong khai, minh bach va nang cao hi¢u qua thi hanh phéap
luat nham ho tro nguoi khai hai quan thuc hién cac thi tuc mot cdch nhanh chong, thuan
tién.

Cung voi d6, ting cudng giam sat, thanh tra va kiém tra sau thong quan, dau tranh
chéng budn 1au, gian 1an thuong mai va hang gia. (TTXVN/Bnews.vn 10/3, Thuy
Duong) Vé dau trang
https://bnews.vn/nganh-hai-quan-cai-cach-hanh-chinh-chong-that-thu-ngan-
sach/365723.html

Binh Thuin: Piy manh cai cach hanh chinh trong cap, doi giay phép lai xe

Cong an tinh Binh Thuan da trién khai nhiéu giai phap nham tao diéu kién thuén loi cho
nguoi dan va doanh nghi¢p khi thuc hién cac thu tuc li€én quan dén sat hach, cap gidy
phép lai xe.

Ngay khi tiép nhan nhiém vu, Ban Giam dbc Cong an tinh Binh Thuan da chi dao cac
don vi nghiép vu khan truong tiép can quy trinh chuyén moén, b6 sung trang thiét bi hién
dai, dam bao hé théng van hanh thong sudt. Xac dinh day 1a cong tac quan trong, luc
lugng canh sat giao thong da phéi hop véi S Xay dung td chtc tp hudn chuyén sau
cho can bd, chién si thyc hién nhiém vu sat hach.

Trong giai doan dau trién khai, cac can bd dugc phan cong nhiém vu da no luc lam viéc
lién tuc, ké cd vao thir Bdy va Chu nhat, nhdm dam bdao tién d ti€p nhan, xtr 1y ho so
cap doi gidy phép lai xe. Sy tdn tdm, trach nhiém cua luc lugng cong an da giap qua


https://binhphuoc.gov.vn/vi/news/tin-tuc-su-kien-421/bu-dang-tap-huan-ung-dung-ai-trong-nghiep-vu-hanh-chinh-van-phong-40981.html
https://binhphuoc.gov.vn/vi/news/tin-tuc-su-kien-421/bu-dang-tap-huan-ung-dung-ai-trong-nghiep-vu-hanh-chinh-van-phong-40981.html
https://bnews.vn/nganh-hai-quan-cai-cach-hanh-chinh-chong-that-thu-ngan-sach/365723.html
https://bnews.vn/nganh-hai-quan-cai-cach-hanh-chinh-chong-that-thu-ngan-sach/365723.html
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trinh chuyén giao dién ra suén sé, khong anh hudéng dén nhu cau ctia nguodi dan va
doanh nghiép.

Nho su chu dong cia luc luong cong an, cac hoat dong sat hach, cp gidy phép 1ai xe co
giol duong bo dé van hanh thong sudt. Trong tuén dau thuc hién nhiém vu (tir ngay
3/3/2025 dén ngay 6/3/2025), Boi Sat hach, cap glay phép lai xe thudc Phong Canh sat
giao thong da tiép nhan 300 trudng hop truc tiép va 13 truong hop qua dich vu cong
tryc tuyén. (Thanhtra.com.vn 10/3) V& déu trang./.
https://thanhtra.com.vn/hoan-thien-the-che-D4AD3DB96/binh-thuan-day-manh-cai-
cach-hanh-chinh-trong-cap-doi-giay-phep-lai-xe-1cdf2533e.html

Moi théong tin lién quan, xin lién h¢ Phong Qudn Iy Théng tin - Bao chi - Xuit
bdn, So Van hoa, Thé thao va Du lich Dak Nong.


https://thanhtra.com.vn/hoan-thien-the-che-D4AD3DB96/binh-thuan-day-manh-cai-cach-hanh-chinh-trong-cap-doi-giay-phep-lai-xe-1cdf2533e.html
https://thanhtra.com.vn/hoan-thien-the-che-D4AD3DB96/binh-thuan-day-manh-cai-cach-hanh-chinh-trong-cap-doi-giay-phep-lai-xe-1cdf2533e.html

