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Thii twéng: Giam it nhit 30% thoi gian xir 1y thii tuc hanh chinh

bay 1a mot trong nhing giai phap dugc Thu tuéng Chinh phu Pham Minh Chinh nhén
manh tai Cong di¢n s6 22/CD-TTg ngay 9/3 vé mot s6 nhiém vu, giai phap trong tam Ve
cat giam thu tuc hanh chinh, cai thién moi trudng kinh doanh, thuc day phat trién kinh té
- xa ho1.

Trong cong dién, Thu tudng Chinh phi yéu cau cac bo truong, thu trudng cic co quan
ngang bg, co quan thugc Chinh phu, Chu tich UBND cac tinh, thanh phé truc thudc
Trung wong chu dong t6 chirc trién khai quyét liét, ddng bo cac nhiém vu, giai phap vé
phat trién kinh té - x4 hoi.

Tap trung thuc hi¢n hi¢u qua mdt s6 nhiém vu, gidi phap trong tam sau thuc drfly manh
m¢, quyet 1iét hon nita cong tac cai cach thu tuc hanh chinh, cai thién méi truong kinh
doanh thuc chat, hiéu qua.

Céac B9, co quan, dia phuong tap trung ra soat ky ludng, cit giam, don gian héa quy
dinh, thu tuc hanh chinh lién quan dén hoat dong dau tu, san xuat, kinh doanh va doi
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séng nguodi dan, bao dam giam it nhat 30% thoi gian xir 1y tha tuc hanh chinh, it nhat
30% chi phi kinh doanh (chi phi tuan thu); bai bo 30% diéu kién kinh doanh khong can
thiét; thuc hién céc thu tuc lién quan dén doanh nghiép trén moéi trudng dién tir, bao dam
thong sudt, lién mach, hiéu qua.

Tiép tuc cong b, cong khai kip thoi, day du, chinh x4c thong tin vé thu tuc hanh chinh
trén Co so dir liéu quoc gia vé thu tuc hanh chinh. Kip thoi dam bao nguon cung xang
dau 6n dinh, cung umg du dién phuc vu san xuat kinh doanh va doi song nhan dan;
khong dé thiéu hut, dit gy trong moi tinh hudng. (Mekongasean.vn 10/3) V& dau trang
https://mekongasean.vn/thu-tuong-giam-it-nhat-30-thoi-gian-xu-ly-thu-tuc-hanh-chinh-

39077.html

CAI CACH PIA PHUONG

Ha No¢i: Giai quyét thi tuc hanh chinh ngay cang thuan tién

Céc chi nhanh Trung tim dich vy hanh chinh cong khu vuc Cau Gidy va Tay Ho la
nhirng budc di khoi dau, danh dau viée nguoi dan va doanh nghi€p thuc hién céc thu tuc
hanh chinh phi dia giéi.

Thay vi phai dén ting S&, nganh chuyén mon nhu trude day, nguoi dan, doanh nghiép
chi can té1 mot chi nhanh trung tdm dich vu hanh chinh cong 1a c6 thé thuc hién duoc
tat ca cac thu tuc hanh chinh, tor dang ky tha tuc dat dai cho t&i lam ho chi€u truc
tuyén...

Chi nhanh trung tdm dich vu hanh chinh cong s& tiép nhan, giai quyet thu tuc hanh
chinh cua ca ba cép, thay vi chi mot cap nhu cac b phan Mot cua truyén thong. Moi
ngay, bo phan Mot ctra cip s hodc cap quan, huyén cé thé tiép nhan khoang 100 b ho
so, nhung mot chi nhanh Trung tam dich vy hanh chinh c6ng co6 thé tlep nhan giai quyét
khoang 600 hd so. Hiéu qua s& cao gip 6 1an bo phan Mot cua truyén théng. Co sd vét
chét ciing duoc bb tri rong rdi va khang trang hon nhiéu.

Ong Tran Xuan Tan, Giam d6c Trung tdm phuc vu hanh chinh cong chi nhanh Cau
Gidy, Ha Noi, cho hay: "Chung t6i dwa vao phuong cham “Hanh chinh théng minh, tin
tam phuc vy”. Ngoai viéc tiép nhan thu tuc hanh chinh chuyén nghiép, minh bach,
chung t6i con ung dung cac cong nghé sb, gitip so hoa cac hd so, nang cao chét luong
phuc vu nhan dan".

Theo 10 trinh, Trung tdm phuc vu hanh chinh cong thanh phé S€ tiép tuc thanh lap, to
chtic van hanh 10 chi nhanh khu vuyc tir ngy 1/4/2025-30/6/2025 dé tiép nhan thu tuc
hanh chinh ctia cac dia phuong va sé, nganh. Cac chi nhanh nay hoat dong theo mo6 hinh
mot ctra, mot cép va phi dia gidi hanh chinh. Dy kién sau d6, cdc chi nhanh s& tiép quan
viéc tiép nhén tht tuc hanh chinh cua 526 xi, phuong, thi trin tir ngay 1/7.
(Hanoionline.vn 09/3, L¢ Cém) Vé dau trang
https://hanoionline.vn/video/giai-quyet-thu-tuc-hanh-chinh-ngay-cang-thuan-tien-
313009.htm
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TP. HCM: G& diém nghén thii tuc hanh chinh

Cong déng doanh nghiép trén dia ban TP HO Chi Minh cho biét, van con nhiéu thu tuc
hanh chinh chua dugce don gian, thanh phd can tiép tuc cai cach dé doanh nghiép ting
dau tu, loi nhuén va dong goép cho thanh phd.

V6i cai nhin bao quat, ong Nguyén Ngoc Hoa - Chu tich Hiép hoi Doanh nghi¢p TP Ho
Chi Minh (Huba) cho rang, nhu cau giai quyét thi tuc hanh chinh van 1a bai toan, 1a luc
can d6i voi thanh phd khi cac dy an ton dong kha nhiéu. Ngoai ra, theo Huba hién nay
hau hét doanh nghiép noi dia nho, cac h kinh doanh than phién vé thi tuc hanh chinh,
bat dau tu giai doan cap phép hoat dong cho t&i khi cham dut, giai the. Trong do, yéu
cau clia co quan thue v6i cac don vi gia cong hang hoa co hoat dong xuat khau tai chd
phai xuat trinh gidy chimg nhan khong hién dién ¢ Viét Nam cua ngudi mua hang nudc
ngoai rat khé thuc hién. Quy trinh ddi chiéu no thué, quy trinh canh bao gia tri hang ton
kho va tha tuc quyét toan dong ma so thué 1a cac khé khin trude nay nhung van chua co
su chuyén bién dang ké.

Hiéu duoc nhimg vudng mic doanh nghiép dang gip phai, 6ng Nguyén Vin Puoc —
Chu tich UBND TP H6 Chi Minh cho biét, thanh phd dang c6 751 du an bi dip chiéu,
vbn dau tu truc tiép nudc ngoai giam, doanh nghiép thanh 14p méi giam, doanh nghiép
ngung hoat dong tang... Day la nhiing chi sO dang lo ngai va thay rét ay ‘nay cho kinh té.

T cong tac dac biét cia UBND TPHCM sé€ o6 ging thao g& vuong mac cho cac dy an
tam dung néu vudng. Nhiing vuong mac thudc trung wong thi s& nd luc thao g& 50%,
vuong mac thugc thanh phé phai thao g& 100% dé khoi thong cho cac ngudn luc phat
trién.

Méi day, khi 1am viéc véi UBND thanh phd Thi Ptec, 6ng Nguyén Vian Puoc cling cho
rang, thanh phd dong gop nhiéu cho TP Ho Chi Minh nhung van con nhiéu diém can
khéc phuc vé cai cach hanh chinh, dao durc cong vu, thai do phuc vu cua can bg, cong
chirc v6i nguoi dan, doanh nghiép. Piéu nay dan dén cham thi tuc dau tu, doanh nghiép
bo di, du an ton dong - thanh phd Thu Duc c6 hon 130 dy an. Lanh dao TP H6 Chi
Minh yéu cdu, thanh ph6 Thii Puc can cai thién vé cac chi so cai cach hanh chinh, ning
luc canh tranh.

“Thanh phd di va dang chuyén doi nén hanh chinh, tir xin - cho sang phuc vu. Thanh
phé dang xem doanh nghiép, nguoi dan la d6i tuong phuc vy, d6ng thoi tiép tuc thao gd
vuéng mic & thu tuc hanh chinh” - 6ng Puoc nhdn manh. (Daidoanket.vn 08/3, Thanh
Giang) Vé dau trang
https://daidoanket.vn/go-diem-nghen-thu-tuc-hanh-chinh-10301152.html

Pong Thap: Cac md hinh gép phan ning cao hiéu qua cdng tic cii cach hanh
chinh

UBND x& Tan Phi (huyén Thanh Binh) vira ra mat md hinh “4 ting, 3 khong, 2 giam”
trong giai quyét TTHC tai B phan tiép nhan va Tra két qua cua xa.
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Cu thé, mo hinh “4 ting” gdm: ting cuong tng dung coéng nghé thong tin trong giai
quyét TTHC; tang tinh cong khai, minh bach; ting cudng trach nhiém ctia can bd, cong
chtc trong thuc thi nhiém vy; tdng sy hai long cua ca nhan, t6 chuc. “3 khong” gém:
khong phién ha, sach nhiéu; khong bo sung hd so qua 1 1an; khong tré hen trong qua
trinh xr Iy cong viéc. “2 giam” gdm: giam thoi gian va chi phi trong giai quyét TTHC.

M6 hinh “4 tang, 3 khong, 2 giam” dugc trién khai, thuc hién nham gop phan xay dung
chinh quyén phuc vu Nhan déan, nang cao hiéu qua cong tac CCHC tao dleu kién thudn
loi cho nguoi dan, doanh nghiép trong giai quyét cac TTHC, xay dung nén hanh chinh
cong minh bach, hién dai va hiéu qua.

*/Nham ting cuong thuc hién ky luat, ky cuong hanh chinh, ning cao trach nhiém cia
nguoi dimg dau trong thyc thi cong vu nam 2025, UBND x& Hoa Binh (huyén Tam
Nong) da thuc hién mo hinh “Diém danh ngay lam vi¢c qua ma QR” tai Tru s6¢ UBND
Xa.

Mo hinh “Piém danh ngay 1am viéc qua md QR” nham tao diéu kién cho can bo, cong
chirc va nguoi hoat dong khong chuyén trach tiép can cong ngh¢ thong tin trong giai
quyet cong vi€c, tang cuong ky luat, ky cuong hanh chinh, chap hanh tét noi quy, gio
gidc 1am viéc, quy ché hoat dong ciia co quan. Thong qua md hinh nhiam ting cudng
cong tac kiém tra, giam sat vai tro, trach nhiém cua nguoi dung dau va viéc thuc thi
cong vu clia can b, cong chic. (Baodongthap.vn 10/3) Vé dau trang
https://baodongthap.vn/cai-cach-hanh-chinh/cac-mo-hinh-gop-phan-nang-cao-hieu-qua-
cong-tac-cai-cach-hanh-chinh-129786.aspx

Niém yét, cong khai thii tuc hanh chinh & Lang Son: Buéc chuyén & cip xa

Nham tao sy minh bach, giup c4 nhan, t6 chiic tim hiéu rd cac ndi dung trude khi thuc
hién thu tyc hanh chinh (TTHC), tho1 gian qua, chinh quyén cap xa da thyc hién nghiém
tac, hiéu qua viéc niém yét, cong khai TTHC. Qua do, tao budc chuyén bién tich cuc,
dem lai hai 10ng cho cé nhén, t6 chitc ngay tir cip co so.

Ong Nong Qudc Bao, Chu tich UBND x3 Cai Kinh cho biét: Hang nam, chiing toi déu
ban hanh ké hoach kiém soat, cai cach TTHC tai don vi, trong d6 c6 ndi dung niém yét
cong khai day du, dang quy dinh TTHC. Theo do, chung toi chi dao b phén chuyén
mdn, cong chirc dau moi kiém soat TTHC thuong xuyén cép nhat cic cong vin, quyet
dinh cta UBND tinh vé cai cach TTHC, cac TTHC moi ban hanh, bai bo, stra d6i nham
kip thoi thay d6i noi dung, niém yét méi cac TTHC tai xa. Bén canh do, chung toi cling
trang bi 2 bang dé niém yét day dit TTHC & cac linh vuc thudc thim quyén giai quyét
cua UBND xd. Chung t61 cling bb tri day du doi ngii can bo, cong chure tai b phan “mot
cura” cling san sang hudng dan ngudi dan cach thirc tra ctru néu co thil tuc ndo con
vudng mac.

Hang nam, UBND cac x4, phuong, thi tran da ban hanh ké hoach kiém soat, cai cach
TTHC, trong d6 chu dong niém yét dung, du TTHC theo ding quy dinh. Theo do, 100%
x3, phuong, thi trAn c6 TTHC thudc thAm quyén giai quyét déu niém yét ddy da TTHC
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bang nhiéu cach nhu: niém yét trén bang gan tu’O’ng, dong quyén dit ban; trén trang
thong tin dién tir; bang ma QR-Code. Trong d6 niém yét, cong khai TTHC bang ma
QR-Code 1a cach thtc hién dai, phu hop voi xu huéng chuyén doi sd cua ca nudc noi
chung va cta tinh néi riéng. Vi hinh thirc nay, nguoi dan, to chirc khi dén UBND x4 dé
thuc hién TTHC c6 thé sir dung dién thoai thong minh c6 két ndi internet quét ma QR-
Code tra ctru nhanh thong tin vé thanh phan ho so, thoi gian giai quyét, 18 phi dang ky
va nhiéu thong tin c6 lién quan. (Baolangson.vn 10/3) V& dau trang
https://baolangson.vn/niem-yet-cong-khai-thu-tuc-hanh-chinh-buoc-chuyen-o-cap-xa-
5039999.html

QUAN LY HANH CHINH

Tién Giang trién khai kiém tra cong vu va vin héa cong sé

UBND tinh Tién Giang vira ban hanh ké hoach kiém tra cong vu va vin hoa cong so
nam 2025 dé danh gia viéc chap hanh phap luit vé quan 1y, st dung can bd, cong chirc,
vién chtrc, nguoi lao dong va cac diéu kién bao dam cho hoat dong cong vu.

Péi tugng kiém tra 1a cac sd, ban, nganh, don vi sy nghiép cong lap thugc UBND tinh;
UBND cac huyén, thanh phd, thi xd va cac xa, phuong, thi trin, bao gém ca co quan,
don vi truc thude; can bd, cong chirc, vién chirc, nguoi lao dong dang lam viéc tai cac
co quan, don vi, dia phuong.

Noi dung kiém tra gom viéc thuc hién van hoa cong vu trong cac co quan, don vi theo
Quyét dinh s6 129/2007/QD-TTg ngay 2/8/2007, Quyét dinh s6 1847/QD-TTg ngay
27/12/2018 cua Thu tuéng Chinh phu vé viéc phé duyét Pé 4n Vin hoa cong vy trong
cac co quan, don vi; viéc thue hién ké hoach caia UBND tinh.

Trong d6, tip trung kiém tra viéc chap hanh gid gidc 1am viéc, ndi quy, quy ché cia co
quan, don vi; viéc thuc hién dao drc cong vu, giao tiép, ung xu trong thuc thi nhiém vy,
cong vu cua can by, cong chirc, vién chuc, tdc phong, thai do, hanh vi, 161 n61 khi giao
tiép, (mg xir v6i cong dan.

Kiém tra to chuc hoat dong cua bo phan tiép nhan va tra két qua cac cap va thuc hién
cac quy dinh vé tiép nhan, giai quyét thi tuc hanh chinh, tap trung kiém tra viéc giai
quyét cac thu tuc hanh chinh lién quan tryc tiép dén nguoi dan, doanh nghiép...
(Thanhtra.com.vn 10/3, Canh Nhat) Vé dau trang./.
https://thanhtra.com.vn/hoan-thien-the-che-D4AD3DB96/tien-giang-trien-khai-kiem-
tra-cong-vu-va-van-hoa-cong-so-1cdf25108.html

Moi thong tin lién quan, xin lién h¢ Phong Quan Iy Thong tin - Bao chi - Xuat
ban, So Van hoa, Thé thao va Du lich Pak Nong.


https://baolangson.vn/niem-yet-cong-khai-thu-tuc-hanh-chinh-buoc-chuyen-o-cap-xa-5039999.html
https://baolangson.vn/niem-yet-cong-khai-thu-tuc-hanh-chinh-buoc-chuyen-o-cap-xa-5039999.html
https://thanhtra.com.vn/hoan-thien-the-che-D4AD3DB96/tien-giang-trien-khai-kiem-tra-cong-vu-va-van-hoa-cong-so-1cdf25108.html
https://thanhtra.com.vn/hoan-thien-the-che-D4AD3DB96/tien-giang-trien-khai-kiem-tra-cong-vu-va-van-hoa-cong-so-1cdf25108.html

