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DANHMUC TU VIET TAT

BHXH Bao hiém X& hoi

BQL Ban quan ly

CCHC Cai cach hanh chinh

CSTP Chi s6 thanh phan

CPKCT Chi phi khong chinh thie

DDCI Chi s6 Nang Iye canh tranh c4p sd, ban, nganh va dia phuong
DN Doanh nghiép

DNNVV Doanh nghiép nhé va vira

GTVT Giao thong Van tai

HHDN Hiép hdi doanh nghiép

HKD HO kinh doanh

HTX Hop tac xa

KCN Khu Céng nghiép

KH&CN Khoa hoc va Cong nghé

KH&DT Ké hoach va bau tuw

LD-TB&XH Lao d6éng, Thuong binh va Xa hoi
MTKD Moi tredong kinh doanh

NN&PTNT Nong nghiép va Phét trién Nong thon
PCI Chi s6 nang Iyc canh tranh cép tinh
TN&MT Tai nguyén va Moi trudng

TT&TT Thong tin va truyén thong

TTHC Thu tuc hanh chinh

QLTT Quan ly thi trueong

UBND Uy ban Nhan dan

VCCI Phong Thuwong mai va Cong nghiép Viét Nam
VH-TT&DL van héa, Thé thao va Du lich

VP Van phong
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LOINOI BAU
B4o cdo dinh gid nang lyc canh tranh cdc sG, ban, nganh va c4p huyén (DDCI)
tinh Pk NOng phan anh chan thye tiéng ndi ciia cdc doanh nghiép/hgp tac xa/
ho kinh doanh vé méi treong dau tw, kinh doanh va chit lwgng diéu hanh cua
cdc don vi thudc tinh. Bdo cdo nay duge xay dyng 1an dau vao nam 2019, theo
Quyét dinh s6 1463/QDP-UBND ngay 30/8/2019 ctia UBND tinh bik Nong, vdi su
tw van cua Chi nhanh Phong Thuong mai va Cong nghiép Viét Nam tai ba Ning

(VCCI ba Nang).

Nam 2020, VCCI ba Ning tiép tuc duge UBND tinh BPak Nong Iya chon lam don vi
tw van trién khai DDCI. Tuwong tw ndm 2019, bdo cdo DDCI dugce xay dung trén co
s& phiéu khao sat cdc y kién ctia doanh nghiép/hgp tdc xa/hd kinh doanh cé
hoat dong diu tw, san xuit, kinh doanh trén dia ban do Hiép hoi Doanh nghiép
tinh DAk Nong diéu tra va ddc 1ap vdi Chi s6 nang lyc canh tranh cip tinh (PCI)

do VCCI cong bé hing nam.

Chung t6i xin tran trong cam on sy quan tam hd trg, hgp tac véi tinh than trach
nhiém cao va hiéu qui cua 1anh dao UBND tinh ik Nong va cdc co quan, don vi
trong suét qua trinh xay dyng va hoan thién bdo cdo. Xin chan thanh cam on cac
chuyén gia di ¢4 nhitng gop y, binh luan dé hoan thién bdo cdo. Va dé hoan
thanh bdo cdo nay, khong thé khong nhic dén sy tin tudng va hgp tdc cia cac
doanh nghiép/hgp tac xa/hQ kinh doanh, chuing t6i xin tran trong cam on cac
doanh nghiép/hgp tadc xa/ho kinh doanh da danh thoi gian quy bau tham gia
khdo sit va cung ci4p nhitng thong tin day dua, trung thue va khach quan dé
chung t6i xay dung bio cdo DDCI bak Nong 2020. VCCI ba Ning xin chan thanh
cam on Hiép hoi Doanh nghiép tinh bik Nong da phdi hgp t6t véi VCCI ba Ning
trong trién khai cdc hoat dong cai thién moi tredng kinh doanh, hd trg doanh

nghiép dugc trién khai trén dia ban tinh Pak Nong trong nhirng nim qua.

Du nhém nghién cttu ¢é nhiéu nd Iye trong xay dyng bao cdo véi cadch lam khoa
hoc, ddc 1ap, khach quan nhung do thdi gian, nguén Iyc cé han, bdo cdo chic
chan khong tranh khoéi nhitng han ché, thiéu sét. R4t mong nhan dugc sy chia

sé, phan hoi tich cyre cua tat ca cac quy vi.



DDCI DAk Nong 2020 dugc xay dyng vGi muc tiéu thuc diy cai thién MTKD,
gop phan phét trién kinh té - x4 hoi cta tinh. Téng s6 don vi duge danh gid G ca 2
nhdm 1a 27 don vi. Téng s6 DN/HTX/HKD tham gia tra 16i khdo sat 1a 516 don vi
v4i 6.199 y ki€n danh gid1, dai dién cho ti€éng ndi chung ctia cong dd6ng DN/HTX/
HKD vé chit lugng diéu hanh kinh té cua cac sd, ban, nganh va cdp huyén tinh
DAk Nong.

Chi s6¢ DDCI bak Nong 2020 danh gia mot don vi qua 8 CSTP bao gém 1) Tinh
minh bach, 2) Tinh nang ddng, 3) Chi phi thoi gian, 4) CPKCT, 5) Canh tranh binh
dang, 6) H6 trg DN, 7) Thiét ché phdp ly va 8) Vai tro nguoi dirng dau.

Chi s6 DDCI bak Nong 2020 dugce xiy dung theo quy trinh 3 budce, gém: (i) Thu
thap thong tin thOng qua khao sat cac DN/HKD/HTX trén dia ban, (ii) Tinh toan 8
CSTP va chuin héa trén thang diém 10 va (iii) Gan trong s6 va tinh diém sd DDCI

téng hop géom diém ctia 8 CSTP trén thang diém tdi da 100.

B6 chi s6 DDCI va nhirng diéu chinh, b6 sung: DDCI ik Nong 2020 bé sung 3
ddi twgng dugce danh gid va thay thé 02 tiéu chi ddnh gid. Ba don vi dugce b6 sung
vao danh sich danh gid 14 S& KH&CN, SG VH-TT&DL, Cuc QLTT. Vé tiéu chi dugc
thay thé, trong chi s6 Tinh minh bach, thay thé tiéu chi “Sw hudng dan day du, ro
rang khi thiere hién cac thu tuc hanh chinh hoac cac cong viéc lién quan tdi cac so,
ban, nganh/dia phuong” bang tiéu chi “Thdi dé ctia cdn bo khi cung cap théng
tin”; trong chi s6 Chi phi thai gian, thay thé tiéu chi “Muc dich chinh ctia cdc cudc
thanh tra, kiém tra” bang tiéu chi “Pdnh gid sw phéi hop, hop tic gidi quyét cong
viéc DN ctia cac don vj”. Ngoai ra, DDCI 2020 con khao sat tdc dong cua dich bénh
Covid-19 dén cOng dong DN tinh.

MAau khao sat: DN/HTX/HKD tham gia khao sat DDCI dugc chon miu ngau
nhién nhim dam bao tinh dai dién cta cOng déng DN/HTX/HKD tinh, theo cac
tiéu chi: linh vyc kinh doanh, dia phwong va thoi gian hoat dong.

Phuong phap xay dung bao cao:

1 Moi DN c6 thé ddnh gid nhiéu s&, ban, nganh va cip huyén khdc nhau. Méi 1an dénh gid 1 don vj duoc tinh 1a 1
y kién. Vi du: DN A danh gia S& KH&DT; Cuc Thué tinh; BHXH tinh thi so lugng y kién ddnh gia cua DN A dugc tinh la 3.
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Sau khi nhan dugc phi€u khao sat tir HHDN tinh,
nhdém nghién ciu tién hanh kiém tra2, nhap liéu va phan tich. Qua trinh phan tich
dir liéu duwgc thyre hién qua 2 phwong thire doc lap: phan tich thong qua chuong
trinh x1¥ Iy Microsoft Excel va phan mém xi¥ ly thdng ké Stata. Viéc thye hién phan
tich qua 2 phuong thitc doc 1ap nay nham muc dich kiém ching, d6i chiéu két

qua dé dam bao tinh chinh x4c cua két qua tinh toan.

Nhom nghién cu cung chuyén gia cia VCCI ti€n hanh cac
cudc thao luan nhédm nhim danh gid va ly giai cho nhitng phat hién ndi bat cua

bao cao nay.

Song song vdi cac phuwong phap trén,
nhom nghién cdu tim hi€u thém tinh hinh méi treong diu tw, kinh doanh tinh
bik Nong thong qua cic bdo cdo cua tinh, Cuc Théng ké,... v cdc phuong tién

truyén thong.

S6 lwgng y ki€én danh gid: Khao sat DDCI Pk Nong 2020 thu dugc 6.199 y kién
danh gia tir phia DN/HTX/HKD, trong dé cé 5.690 y kién danh gia cip sd, ban,

nganh va 509 y ki€n danh gia cap huyén.

bac diém DN/HTX/HKD tham gia khao sat: Trong tong thé ddi twgng tham gia
khao sat, DN la déi twgng chi€ém ty trong 16n nhit, chiém da sé vdi ty 1€ 1a 90%.
Nguoi tra 16i khao sat cha yéu la cip quan ly véi ty 1& 84% ddi véi DN va 95% doi
v&i HTX/HKD. Cac DN/HTX/HKD tham gia khao sat chi yéu co s6 lao dong dang
Ky dudi 10 ngusi va von dudi 3 ty dong. Vé linh vue kinh doanh, dich vu thuong
mai 1a linh vire hoat dong ctia da s6 DN tham gia khao sat, véGi ty 1&é 61%. Nong -
1am nghiép, thiy san va xay dung, bat dong san 1a 2 1inh vuyce ti€p theo co ty trong
DN khao sat 16n, véi ty 1€ 1an luot 12 15% va 13%.

2 Kiém tra duoc thuc hién dé phan loai phiéu khio sdt. P6i véi nhitng phiéu khao sit khéng dién/dién it thong tin,
nhém nghién cttu loai bé nhitng phiéu ny va théng bdo tinh hinh sé phiéu véi HHDN tinh. HHDN tinh tiép tuc tién
hanh khdo sdt dé dim bao sé lugng phiéu téi thiéu. Viéc nhap liéu, xir ly dir liéu duge tién hanh véi cdc phiéu cé day
dii/tirong déi day du théng tin.
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Ban tom tat

Chuong 2

KET QUA BANH GIA
~CHAT LUONG BIEU HANH

TU phan nay, DN 1a khdi niém chi cdc t6 chire kinh t€ bao gdm cdc DN, HKD va
HTX.

1. Tong quan chung vé két qua khao sat DDCI Pak Nong 2020

Hinh duwdi mo ta diém s6 DDCI t6ng hgp cta 2 nhém ddi twgng. Sy phin hoa
di€ém sé thé hién cam nhan ctia DN vé chit lwgng diéu hanh nhém s&, ban, nganh
va nhom c4p huyén 1a khac nhau. Du ¢é diém sé thap hay cao thi cdc don vi duge
danh gid vin con nhiéu du dia dé€ cai thién, nhw BHXH tinh va huyén DAk Rl4p -
don vi x€p thit nhat nhém s&, ban, nganh va nhém c4p huyén - 14n lwgt van can
dén 28,94 (100-71,06) diém va 33,83 (100-66,17) diém dé cé thé cham mic t6i da
100 diém.

Hinh: Piém tdng hop DDCI cac s&, ban, nganh va cip huyén

1. BHXH tinh sy 71,06 1. Huyén b3k R’LAp sy 66,17
.S6 Lb- R . ~
2 Sg ’g?, I{gf}% — Zg:;’; 2. TP. Gia Nghia s 65,74
4, Cuc Thué tinh s—— 69,62 3. Huyén Cu Jut sy 61,49
i ] :
5. VP UBKD tinh - g’?”g’; 4. Huyén DAk Mil s 60,28
7.SG Tai chinh  se—— 67, 44 5. Huyén Dk Song s 56,06
8.S6 VH,TT&DL sy . s
5. 55 Xay NG Se— ZZ:‘;; 6. Huyén DAk Glong s 54 45
10. SG Tu phdp S 63,96 7. Huyén Krong NO sy 52,48
11. SG COng thuong se—— 63 10
12. S TT&TT My 62,07
13. SO NN&PTINT s 61,90
14. BQL cdc KCN tinh sy 60 81
15. Thanh tra tinh ssssss—" 0 33
16. COng an tinh  s—— 50 (2
17. S6 KH&CN sy 56 1()
18. Cuc QLTT s 55 (6
19. SG TNGMT s 52 ¢4

8. Huyén Tuy Dirc s 52,23

Vé cdc CSTP, c6 5/8 chi s6 nhdom s&, ban, nganh c6 diém sé trung vi cao hon
nhom cip huyén. Trong 8 CSTP ctia khao sat DDCI Pk N6ng nim 2020, DN danh
gid kha cao chi s§ Chi phi thoi gian ¢ ca hai nhédm s&, ban, nganh va cip huyén.
bay ciing 14 CSTP ¢4 diém trung vi cao nhit trong 8 CSTP cuia ca hai nhdm. biém
han ché ciia nhém s&, ban, nganh 14 chi s6 HO trg DN va cua cap huyén 1a chi s

Tinh minh bach.
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Hinh: Trung vi diém s6 cac s&, ban, nganh va cAp huyén

121 woy ueg

Nhém cap sd, ban, nganh

Tinh minh bach

Vai tro nguoi
ditng dau Tinh ndng dong

phap 1y Chi phi
thoi gian
X 5
HO trg DN CPKCT

Canh tranh binh ding
Nhém cap huyén

Tinh minh bach

Vai tro nguoi Tinh ning dong

dirng dau
Thiét ché ﬂclgl‘ p;‘n
phap ly g
Hb trg DN CPKCT
5,76
Canh tranh binh déng

2. Két qua khao sat cac sé, ban, nganh

2.1. K&t qua danh gia va xép hang chung cac s&, ban, nganh

Xép hang nhom s@, ban, nganh nam 2020 cho thdy nd lyc cai thién ctia hau hét
céc don vi. Piém s@ trung vi ciia nhém sd, ban, nganh trong nam 2020 ¢6 sy ting
diém so vGi nam 2019. Cu thé diém s6 trung vi nhém s3, ban, nganh trong nam
2020 1a 63,96 diém, tang 7,96 di€ém so v&i nam 2019 (56 diém). Xép hang nhdém sa&,
ban, nganh ghi nhan 03 don vi ¢6 diém s6 tong hop cao nhat 1an lwgt 1A BHXH
tinh (71,06 diém), S6 LD-TB&XH (70,34 di€ém) va S KH&DT (69,72 di€ém).

Nhom sd, ban, nganh ¢b 7/8 chi s6 ¢d diém trung vi cia nim 2020 cao hon so véGi
nam 2019. Trong 7 chi s6 tang diém, Vai tro nguoi ditng dau 1a chi s6 ¢é mite ting
diém nhiéu nhat vSi 1,7 diém. Vé chi s§ gidam diém, HO trg DN 14 chi s6 duy nhat
¢4 diém s6 trung vi thdp hon nam 2019. Trong ndm 2020, dv dia & chi s6 cé mike
trung vi cao nhat dén di€ém sd tdi da 1a 2,56 diém, khoang cdch gitra CSTP ¢6 mitc
trung vi cao nhat va CSTP ¢4 mufe trung vi thap nhét 1a 2,25 diém. Nhin chung, DN

tinh Pak NOng cho rang cdc sd, ban, nganh cua tinh cAn cai thién & tat ca CSTP.
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1. BHXH tinh

2. SO Lb-TB&XH

3. SG KH&DPT

4. Cuc Thué tinh

5. VP UBND tinh
6.SG GTVT

7.SG Tai chinh
8.SG VH, TT&DL

9. 84 Xay dung

10. SG Tu phap

11. S& Cong thuong
12.SG TT&TT

13. S& NN&PTNT

14. BQL cac KCN tinh
15. Thanh tra tinh
16. Cong an tinh

17. S& KH&CN

18. Cuc QLTT

19. S& TN&MT

Hinh: Piém s6 DDCI téng hop

nhom s&, ban, nganh

A 71,06
A 70,34
A 69,72
A 69,62
A 68,61
A 67,75

Hinh: Trung vi diém sé CSTP

cac s@, ban, nganh

Tinh minh bach
6.65

5.85

Vai tro ngudi

diéng dau 6.95

=5 Tinh nang dong

6.11

s 67,44  Thiét ché i phi

, 't ch Chi phi
—— 67,41 phap ly 0.32{ (324 A4 thoi gian
A 66,33
A 63,96 5 igz
A— 63,10 N ' 635 CPKCT
AE—— 62,07 HO trg DN 6.70

70 s

A 61,90 Canh tranh binh dang

A 60,81
A—— 60,33
—— 59 02
— 56,10
—— 55,06
— 52,64

2.2. Chi tiét cac CSTP cac s@, ban, nganh
2.2.1. CSTP Tinh minh bach

So vGi ndm 2019, diém s6 trung vi CSTP Tinh minh bach tang 0,80 diém, dat 6,65

diém x€p vi thit 4/8 CSTP. biém s6 ctia don vi cao nhit dat 7,58 diém, diém s6 cua
don vi thap nhat dat 5,59 diém. Nam 2020, Tinh minh bach bd sung tiéu chi “Cdn

bé nhiét tinh cung cap cdc théng tin cho DN”. Trung vi cta tiéu chi nay khong

qua cao véi ty 1é DN déng y can bd da nhiét tinh cung cip thong tin 1a 39%. Cac

tiéu chi con lai ciia CSTP nay déu thay ddi theo hudng tich cyre trong nam 2020.

Hinh: CSTP Tinh minh bach cac s, ban, nganh

1. BHXH tinh

2.S6 KH&DT

3. S& Tai chinh

4. Cuc Thué tinh

5. VP UBND tinh
6.SG VH, TT&DL
7.SG LD-TB&XH
8.SG GTVT

9. SG Xay dung

10. CO6ng an tinh

11. BQL cac KCN tinh
12. SG Tu phap

13. SG NN&PTNT
14.SG TT&TT

15. S& KH&CN

16. Thanh tra tinh
17. SG& Cong thuong
18. Cuc QLTT

19. S6 TN&MT

e 7,58
e 7,48
e 7,31
e 7,30
A 7,20
A 7,06
A 6,95
A 6,76
A 6,73
A 6,65
A 6,58
A 6,56
A 6,42
A 6,29
e 5,97
A 5,82
A 5,81
A 5,78
A 5,59

Trung vi
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2.2.2. CSTP Tinh nang dong

e} wo) ueg

Véi CSTP Tinh nang ddng, so véi nam 2019, mic du don vi ¢é diém sé cao nhat
giam 0,30 diém nhung diém trung vi ctia chi s6 nay da tang 1,68 diém. Nhin
chung, céc tiéu chi trong CSTP Tinh ning déng duge phan 16n DN danh gia theo
hudng tich cyc hon so v&i nam 2019. Mac du xu hwédng chung 1a cai thién nhung
du dia & cdc tiéu chi nay l1a kha 16n, nhu tiéu chi “S&, ban, nganh chti dong nghién
cttu, trao déi trong viéc gidi quyét nhitng van dé mdi phat sinh” van cAn dén 51%

dé dat muec t6i da.

Hinh: CSTP Tinh ning ddng cac s&, ban, nganh®

1. SO LD-TB&XH sy /47
2.SGGIVT e 7,47
3.SO VH,TT&DL Sy 7,38
4. Cuc Thué tinh S 7,30
5.SG KH&DT m sy 7,26
6. VP UBND tinh sy 7,22
7. BHXH tinh S 7,17
8. SG XAy dyng S 6,75
9. SG Tai chinh S 6,63
10. BQL cdc KCN tinh sy 6,11
11. SG CONg thuong S 6,10
12. SG NN&PTNT sy 6,00
13.SG Tu phip S 5,83
14. SG TT&TT s 5,81
15. Thanh tra tinh T 5,69
16. COng an tinh e 5,13
17. SG KH&CN sy 4,70
18. SG TN&MT ey 4,54
19. Cuc QLTT cow 4,32

Trung vi

2.2.3. CSTP Chi phi thoi gian

Nam 2020, trung vi CSTP Chi phi thoi gian nhém s&, ban, nganh dat 7,44 di€m,
tang 1,42 diém so v&i nam 2019. Dit liéu khio st cho thiy trong nam 2020, cac
don vi van cOn hién twgng thanh, ki€ém tra tir 2 1an tré 1én trong DN. Vé co ché
phdi hop gitra cdc don vi, theo danh gid ctia DN viéc phdi hgp gitra cdc don vi la
twong ddi t6t, vdi ty 1& DN déng y khoang 82%. Tuy nhién, trong ndi tai moéi don
vi, DN cAm nhan rang van con hién twong dun diy trach nhiém, vdi ty 1&é DN dong
v 13 17%,

3 Diém s6 dugc lam tron & s6 thdp phan thit hai, do dé mét s6 don vi trén hinh cé cung diém sé
nhung thit hang khdc nhau la do diém sé khdc nhau & s6 thdp phan thit ba tré 1én
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Hinh: CSTP Chi phi thoi gian cac s&, ban, nganh

1. Cyc Thué tinh Sy 7,60
2.S6 GTVT sy 7,59
3.SG Tu phip S 7,56
4. Cyc KH&DT sy 7,56
5. BHXH tinh sy 7,54
6.SG LD-TB&XH s 7,51
7. VP UBND tinh cs ey 7,50
8.SG VH,TT&DL s 7,48
9. SG Xay dung s 7,47
10. SG TT&TT ey 7,44
11. S& Tai chinh s 7,41
12. COng an tinh EEEEE 7,36
13. SG COng thuong e 7,35
14. SG KH&CN s 7,12
15. Thanh tra tinh s 7,06
16. BQL cac KCN tinh s 7,06
17. S6 NN&PTNT sy 6,53
18. Cuc QLTT s 6,41
19. S6 TNEMT s 6,19

Trung vi

2.2.4. CSTP Chi phi khéng chinh thirc

CPKCT nhém c4p s&, ban, nganh ¢é diém s6 dao dong tir 4,13 di€ém dén 7,09 diém.
Trung vi ctia chi s6 CPKCT dat 6,25 diém x€p vi thit 6/8 CSTP, tang 0,78 diém so
v&i nam 2019. DT liéu khao sit cho thiy trong nam 2020, ty 1é DN chi tra 1a giam

nhung mie chi tai tang. Pay 1a diém ma cdc don vi can luu y.

Hinh: CSTP CPKCT cac s&, ban, nganh

1. SG LD-TB&XH m ey 7,09
2. VP UBND tinh sy 6,73
3. BHXH tinh ey 6,71
4. Cuc Thué tinh e 6,68
5.SG KH&DT sy 6,57
6.SG Tai chinh S 6,53
7.SG Tu phip S 6,40
8.SG Xay dyng S 6,39
9.SG Cong thuong S 6,33
10. SG VH,TT&DL s 6,25
11. Thanh tra tinh ey 6,11
12. SG GTVT M 6,00
13. SG TT&TT M 5,98
14. Cuc QLTT s 5,57
15. CONg an tinh A 5,34
16. SO NN&PTINT sy 5,19
17. BQL cdc KCN tinh G 4,67
18. SG KH&CN sy 4,40
19. S¢ TN&MT sy 4,13

Trung vi

2.2.5. CSTP Canh tranh binh dang

Canh tranh binh déng 12 1 trong 7 CSTP ¢4 su cai thién vé diém sd so v&i nam
2019, trung vi ctia CSTP nay da tang 0,35 diém dat 6,70 diém. Céng déng DN tinh
cam nhan cic sG, ban, nganh trong nam nay da quan tiAm hon dén cidc DNNVV
hon nam 2019 thong qua sy tang ty 1€ cua tiéu chi “So, ban, nganh thuwong xuyén
quan tam dén cdc DNNVV” tlr 10% (2019) 1én 17% (2020). Tuy nhién, dit liéu khao



sat ciling cho thiy van con hién twong wu di gitra cdc DN sin sau, DN 16n so véi

DNNVV.

Hinh: CSTP Canh tranh binh ding cac sé, ban, nganh

1.SG GTVT

2. BHXH tinh

3. SG KH&DT

4. SG Xay dung

5. SG NN&PTNT

6. S& Tai chinh
7.SG Lb-TB&XH

8. SG Tu phap

9. Cyc Thué tinh
10. VP UBND tinh
11. S& VH, TT&DL
12. BQL cac KCN tinh
13. SG KH&CN

14. S& Céng thuong
15. SG TT&TT

16. COng an tinh
17. Thanh tra tinh
18. Cuc QLTT

19. SG TN&MT

L
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je} woy ueg

e 7,17
e 7,17
e 7,07
ey 6,98
ey 6,98
e 6,95
e 6,78
e 6,78
e 6,7 1
e 6,70
A 6,65
e 6,56
e 6,50
e 6,45
e 6,42
e 6,4 1
e 6,05
e 534
e 5 24

Trung vi

2.2.6. CSTP HO trg DN

biém s@ chi s6 HO trg DN nhdm sd, ban, nganh khoéng qud cao. C6 6 don vi ¢6

diém s6 duégi 5 diém va khong c¢d don vi ndo dat trén 7 diém. Néu so vGi nam

2019, trung vi ctia chi s6 nay da giam 0,02 diém, day 1a chi s6 giam diém duy nhat

trong nhom sd, ban, nganh. CS thé trong nam 2020, dudi tdc ddng cua dich bénh

Covid-19 nén cong tc t6 chitc chwong trinh hé trg/trao doi, ddi thoai véi DN da

bi anh hudng.

Hinh: CSTP HO trg DN cac sé, ban, nganh

1. BHXH tinh

2.SG Lb-TB&XH

3. Cuc Thué tinh
4.SG KH&DT

5.S6 VH, TT&DL

6. SG Tai chinh
7.S6 GTVT

8.SG TT&TT

9. BQL cac KCN tinh
10. VP UBND tinh
11. SG Xay dung

12. SG NN&PTNT

13. S& Cong thuong
14. Céng an tinh

15. Thanh tra tinh
16. SG TN&MT

17. SG Tu phap

18. SG KH&CN

19. Cuc QLTT

Trung vi

2.2.7. CSTP Thiét ché phap ly

Chi s6 Thiét ché phap ly ¢4 diém khoéng qua cao so vGi cac CSTP khéc. Trung vi
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chi s nay 6,32 diém, ting 1,08 diém so vGi nam 2019, x€p vi thit 5/8 CSTP. Mac du
mot s6 tiéu chi nhw “Viéc thuee thi van ban phdp luat nghiém minh, theo diing quy
trinh, quy dinh™; “Phan dnh, kién nghij, khiéu nai ctia DN luén duwoc gidi quyét thda
ding” dugc danh gid t6t hon nam 2019 nhung vAn con kha nhiéu du dia dé cai
thién.

Hinh: CSTP Thiét ché phap 1y cac s&, ban, nganh

1. SO LD-TB&XH m e 6,86
2. VP UBND tinh s 6,80
3. BHXH tinh s 6,79
4, SG Xay dyng S 6,53
5. SO NN&PINT s 6,48
6. Cuc Thué tinh e 6,48
7.S6 KH&DT s 6,46
8. SAG Tai chinh s 6,42
9.S6 GTVT s 6,36
10. SG Tuw phap S 6,32
11. COng an tinh ST 6,29
12. S TT&TT s 6,04
13. S& COng throng s 5,59
14. SG KH&CN s 5,90
15. BQL cdc KCN tinh s 5,87
16. SG VH,TT&DL sy 5. 87
17. Cyc QLTT s 5,69
18. Thanh tra tinh ST 5,45
19. SG TNEMT s 5 33

Trung vi

2.2.8. CSTP Vai tro ngudi ditng dau

Vai tro nguoi ditng diu 1a chi s6 ¢6 mire tang trung vi cao nhit vdi 1,70 diém so
véi ndm 2019 va x€p vi thit 2/8 CSTP. O CSTP nay, 1anh dao s&, ban, nganh can
quan tAm hon ntra dén cong tdc cai cdch hanh chinh khi ty 1&é DN dong y “Lanh
dao S&, Ban, nganh cd anh huwdng quyét dinh dén céng tac CCHC tai dia phuong”

da gidm 4% so vGi nam 2019 xudng con 83%.
Hinh: CSTP Vai tro ngudi ditng dau cac s@, ban, nganh

1. SO KH&DT e 7,28
2. BHXH tinh s 7,26
3. Cuc Thué tinh S 7,26
4, SG Tu phip S 7,22
5.SG COng thurong M 7,21
6.SG Tai chinh S 7,15
7. VP UBND tinh s 7,13
8. Thanh tra tinh ST 7,09
9. SG NN&PTNT s 7,08
10. SG LP-TB&XH sy 6,95
11. SG VH, TT&DL sy 6,94
12. S Xay dyng sy 6,93
13.S6 GTVT sy 6,91
14. BQL cac KCN tinh s 6,88
15. Cuc QLTT s 6,86
16. SG TN&MT s 6,85
17.SG TT&TT sy 6,72
18. SG KH&CN . 6,70
19. Cong an tinh  s—— 6,11

Trung vi
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3. Két qua khao sat cap huyén

3.1. Két qua danh gia va xép hang chung cap huyén

~ 1e1 w0} ueg

bi€ém s6 DDCI t6ng hogp nhdém cip huyén ghi nhan diém s6 khéng qua cao vdi
trung vi 1a 58,17 di€ém, thap hon nhdém c4p s&, ban, nganh 5,79 diém. K&t qua danh
gid ghi nhan 3 don vi cé vi thit cao nhit 12 huyén bik R’LAp (66,17 diém), TP Gia
Nghia (65,74 diém) va huyén Cw Jut (61,49 di€ém).

Vé cdc CSTP, khoang cach diém trung vi ctia cdc chi s6 khong qua 16n, diém trung
vi cdc CSTP tir 5,07 diém dén 6,37 diém - day la mic di€ém s6 khong cao. CSTP ¢b
trung vi cao nhit 1a Chi phi thoi gian véGi 6,37 di€ém; Tinh minh bach 1a CSTP ¢é
trung vi thadp nhat véi 5,07 diém. Khoang cach tir chi s6 ¢é mikc trung vi cao nhat
dén mic diém t6i da (10 diém) 1a 3,63 di€ém, dGi vdi chi s6 ¢é mie trung vi thap
nhat 12 4,93 diém. CS thé thdy, dw dia cai thién ¢ cdc chi s6 1a khd rong .

Hinh: Piém téng hgp DDCI cap huyén

1. Huyén DAk R'LAD sy 66,17
2. TP. Gia Nghia s 65,74
3. Huyén Cu Jut sy 61,49
4. Huyén DAk Mil s 60,28
5. Huyén Dk Song s 56,06
6. Huyén Dak Glong s 54 45
7. Huyén Krong NO sy 52,48
8. Huyén Tuy Dlrc s 52,23

Hinh: Trung vi diém s6 CSTP cap huyén

Tinh minh bach
Vai tro ngu’(‘ri Tinh nang ddng
dung dau 5.88 5,07 6.23
Thiét ché Chi phi
6,34 6,37 {h&i ai
phap Iy thoi gian
6,20 5,49
HO trg DN 5,76 CPKCT

Canh tranh binh ding

3.2. Chi tiét cac CSTP cap huyén
3.2.1. CSTP Tinh minh bach

Chi s6 Tinh minh bach c¢d diém s6 trung vi 1a 5,07 diém. Trong chi s6 nay, tiéu chi

¢4 ty 1é DN danh gid kha t6t ¢ chi s6 nay 1a “Tinh hitu ich ctia thdng tin trén
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Website ctia cap dia phurong” - trung vi 90% DN ddng y, “Kha ndng tiép can tai
liéu, théng tin & cap huyén” - 88% DN ddng y tuong ddSi dé ti€p can/dé ti€p can.
Bén canh do, cac dia phwong can lvu y cai thién vé sy day du, ro rang cua thong
tin va thai d6 khi cung c4p thong tin cho DN.

‘Ban tom tat

Hinh: CSTP Tinh minh bach cap huyén
1. Huyén DAK R'LAD ey 7,01
2. TP. Gia Nghia s 6,50
3. Huyén Tuy Dlirc sy 5,26
4. Huyén bk Glong sy 5,08

N . Trung vi
5. Huyén Cu Jut s 5,06

6. Huyén ik Mil sy 5,04
7. Huyén Krong NO ssssssssssssmmmmneesy 4,92

8. Huyén DAk Song sy 4,84
3.2.2. CSTP Tinh nang dong

Tinh ning déng nhém cip dia phuwong cd diém s6 nim trong khoang tir 4,95
diém dén 7,56 diém. Pay 1a mot trong ba chi s6 duge DN danh gid khd t6t & nhédm
cap huyén. Khi dugce diat cau hoi “Ong/ba ddnh gid nhw thé nao vé cdch phan tng
ctia cap huyén trong viéc gidi quyét nhirtng van dé mdi phat sinh”, trung vi ty 1&
DN déng y cdc dia phuwong da chu dong nghién ciru, trao déi 14 54%. Nhw vy, van
cOn phan nira chwa thye sy chtl dong. Trong nam dén, cic dia phwong can Ivu y
cai thién thém & tiéu chi nay.
Hinh: CSTP Tinh ning ddng cap huyén
1. TP. Gia Nghia s 7,56
2. Huyén DAk RLAD s . 6,97

3. Huyén DAK SONQ sy 6,47
4. Huyén Dak Mil s 6,38

A ] Trung vi
5. Huyén Tuy buc s 6,08

6. Huyén Cu Jut sy 5,78
7. Huyén DAk Glong sy 5,72
8. Huyén Krong NO sy 4,95

3.2.3. CSTP Chi phi thoi gian

V§&i trung vi 6,37 diém, day 1a chi s6 dugc cOng dong DN tinh danh gid t6t nhat
trong 8 CSTP nhdm c4p huyén. Chi phi thoi gian ¢é diém s6 nam trong khoang tir
5,14 diém dén 7,35 diém. Nhin chung céc tiéu chi ctia chi s6 déu nhan dugc sy
danh gia tich cye tir DN. Bén canh d9, cac dia phwong can Iuu y vé c¢6ng tac phoi
hop dé giai quyét cong viéc cho DN khi van con 20% DN cho rang van con hién
twgng dun diy cOng viéc tai don vi vi/hodc don vi dun day cong viéc 1én c4p cb

thAm quyén cao hon.
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Hinh: CSTP Chi phi thoi gian cap huyén
1. Y @1 DATC R ] 0000000000000 7,35
2. TIP. G N 1T 50000 7,2
3. UL @1 DA IVl 0000000000000 6,7 5

4. Huyén U J UL 00 6,73

5. HUy@n DAK SO sy 6,02 frung vi
6. Huyén DAk Glong sy 5 38

7. Huyén Tuy Dic sy 5 34
8. Huyén Krong NO sy 5,14

3.2.4. CSTP Chi phi khéng chinh thirc

bi€ém s6 chi s6 CPKCT nhdm c4p dia phwong khong qua cao, trung vi diém sé chi
dat 5,49 diém, xép vi thir 7/8 CSTP. Pon vi ¢b di€ém s cao nhat dat 5,92 di€ém va
don vi thadp nhat chi véi 4,38 diém. Trong nam 2020, tat ca cdc dia phuwong déu cd
hién twgng DN phai chi tra CPKCT va van ton tai viéc nhiing nhiéu trong cong tac

giai quyét TTHC/cong viéc lién quan khac.

Hinh: CSTP CPKCT cap huyén
1. HUYENL CUp JULT 0. 5,92
2. HUuy €1 DAK G1OTI 50000 5,74
3. Huyén DK Mil s 5,55

4. HUyEn DAK R™LAD oy 5,52

T .
5. TP. Gia NGNTA. s 5,45 rungvi

6. Huyén Krong NO s 5,30
7. Huyén DAK SONG s 5,25

8. HUL €11 TUY DUIC sy 4,38
3.2.5. CSTP Canh tranh binh dang

Trung vi diém s@ chi s§ Canh tranh binh ding 1a 5,76 diém. Trong 7 tiéu chi dugc
danh gi4, tiéu chi duge DN danh gia t6t 12 “Ton tai DN san sau, DN than hiru tai dia
phuong”, véi trung vi ty 1&€ DN dong y ¢4 sy ton tai 1a 11%. Tuy nhién, néu so sanh
véi nhom sé, ban, nganh thi ty 1& DN cho rang cip huyén cé DN san sau, than hitu

hon va sy vu ai 1a cao hon.

Hinh: CSTP Canh tranh binh ding cap huyén
AL TP, Giia N T a0 00000 7,24
2. Huy@n DAK RLAD 00w 6,96
3. HULY @11 DAK V] 0000 6,57

4, Huyén Cu JUit S 6,03

N < Trung vi
S. Huyen bak Glong ey 5,49 gV

6. Huyén Dk Song sy 5,24
7. Huyén Tuy birc S 5,14

8. Huyén Krong NO sy 4,86

i
.o
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3.2.6. CSTP HO tro DN

Mtrc chénh léch diém sé & chi s6¢ HO trg DN nhdm cap huyén 1a khong dang ké.
Mitc chénh 1éch 16n nhit gitra 2 dia phwong 14 0,68 diém. Trung vi diém s6 cta
chi s nay 1a 6,20 diém. Trén binh dién chung, cdng tac pho bién cdc chinh sach
hé trg DN va t6 chife chuong trinh trao déi, phé bién thong tin dén DN da dugce
cac dia phuvong quan tAm. Vé chat lwgng, phan 16n DN dong y cdc chuwong trinh
h6 trg DN 1a thiét thye — trung vi ty 1& dong y 1a 84%.

Hinh: CSTP HO trg DN cap huyén
1. Huyén Cu Jit sy 6,80
2. TP. Gia Nghia s 6,70
3. HUY SN DAK VI 00000 6,51
4. Huyén DAK RILAD . 6,23
5. Huy@n DAK SOM( sy 6,16
6. Huyén Tuy Dic sy 5,98
7. Huyén DAK Glong sy 5,80
8. Huyén Krong N6 @y 5,19
3.2.7. CSTP Thiét ché phdp ly

Trung vi

Thiét ché phap ly 14 mét trong ba chi s6 ¢d trung vi di€ém s6 t6t nhat véGi 6,34
diém. Piém s@ cua cac dia phwong dao dong trong khoang tir 5,17 diém dén 6,72
diém. Trong chi s6 Thiét ché phdp ly, ty 1&é DN dong y “Viéc thure thi van ban phdp
luat nghiém minh, theo dung quy trinh, quy dinh” 1a kha cao vdi trung vi la 87%.
Mic du vay, van con 12% DN cho ring dé giai quyét van dé thi phai vuot cip; chi
khoang 65% DN déng y c6 co ché dam bio c6ng biang, minh bach trong giai quyét

phan anh, ki€n nghi, khiéu nai.

Hinh: CSTP Thiét ché phap 1y cap huyén
A U @11 DA SO 5000000000000 6,72
2. Huyen DAK R’LAD 0 6,60
3. Huy@n Cup JUit ey 6,52
4, HULy @11 DAK  GOT1() 5000000000000 6,37
5. TP. Gia Nghia s 6,32
6. Huyén Kromng NGy 5. 98
7. U @11 DDA VI 0000000 5,34
8. HUYEN Ty DIUrC 0 5 17
3.2.8. CSTP Vai tro nguoi ditng dau

Trung vi

Chi s6 Vai tro ngusi dirng dau c¢é trung vi diém s6 1a 5,88 diém, xép 5/8 CSTP. Két
qua khao st chi ra ring lanh dao cap huyén di ¢ 1ing nghe, ti€p thu y kién gop
y ctia DN va ¢4 hanh ddng cu thé, thiét thye dé gidi quyét cdc van dé cua DN. Bén

canh nhirng tiéu chi ddnh gid kha tot, cdc dia phwong can lvu y dén thoi gian giai
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quyét vi van con 65% DN cho ring 1anh dao cip huyén chwa gidi quyét nhanh

chdng va triét dé cic van dé cu thé ciia DN.

Hinh: CSTP Vai tro ngudi ditng dau cap huyén
1. FU @1 CUP J UL 000 6,53
2. HUY SN DAK RLATD 5000000 6,40
3. Huyén DAK Mil sy 6,30

4. TP. Gia Nghia s 6,12

N N R Trung vi
5. Huyen Krong N 5,64 v

6. Huyén Tuy g e 4,93
7. Huyén bk Song s 4,87

8. Huyén Pk Glong sy 4,52

—
51
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Chuong 3
MOT SO KHUYEN NGHII
C@AITHIEN MTKD, HO TRO DOANH NGHIER
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1. Tinh hinh DN/HTX/HKD tham gia khao sat va tac dong cua dich bénh

Covid-19

1.1. Tinh hinh kinh doanh nam 2020 va ké hoach trong 2 nam dén

Nam 2020 13 mot nim khé khan trong hoat ddng cta cdc DN Dik Nong. Ty 1é DN
bao 1ai chit it da giam tir 55% nam 2019 xudng chi con 23% trong nam 2020; Ty 1é
DN cho biét hoat dong kinh doanh nam 2020 ¢ 13i nhw mong mudén da giam tir 8%
xudng con 2%; Ty 1&€ DN bdo c¢6 thua 16 16n trong nam tang tir 4% nam 2019 1én 5%
nam 2020. Phan tich cu thé theo tirng linh vire, ¢ thé thdy DN kinh doanh trong
linh virc ndng-1Am nghiép va thiy san cd ty 1é thua 16 trong nam 2020 nhiéu nhat
v3i 40%; linh viee xay dyng, bat dong san cd ty 1& DN bao 16 cao thit hai véi 29%. Vé
k€ hoach kinh doanh, ty 1& DN cho rang sé kinh doanh v&i quy mo hién tai 15 88%,
tang 36% so vGi nam 2019; Ty 1é DN cho biét ¢4 ké hoach tang quy mo kinh doanh

giam 31% chi con 7% trong nam 2020.

1.2. Panh gia vé tinh hinh thyre hién cac chinh sach ho trg DN chiu anh
hwdéng trong dich bénh Covid-19 tai dia phwong

1.2.1. Tdc déng ctia dich Covid-19 dén hoat déng kinh doanh ctia DN/HTX/HKD
trong nam 2020

Nam 2020, dich bénh Covid-19 da gay ra tdc ddng tiéu cuc, siu sic dén nhiéu mat
doi séng ctia con ngudi va ¢ dién rong trén pham vi toan ciu. Theo két qua khio
sat DDCI 2020 vé nhirng tdc ddng cua dich Covid-19 dén hoat ddng kinh doanh
cua DN, ¢é dén 73% DN cho biét hoat dong kinh doanh bi Anh hwéng bdi dich
Covid-19 trong do6 59% bi anh huwdng mot phan, 11% anh hudng nghiém trong va
3% anh hwdng rat nghiém trong.

1.2.2. Cong tdc trién khai cdc chinh sdch hé tro dudi géc dé DN va hiéu qua mang

lai

Vé sy kip thoi cua cong tac thye thi: Mac du da cé cdc chinh sich hd trg, nhung
van con hon phan ntra DN cho ring nhitng chinh sadch chuwa dugc trién khai kip
thoi, thAm chi 1a cham tré. Két qua khao sat cho thay ¢4 56% DN ¢ cAm nhan viéc
ban hanh chinh sach 13 chAm tré vi DN cam nhan khong thé ti€p cAn dugc cdc
chinh sich. Cu thé: cd 34% DN tham gia tra 10i khao sat cho bi€t khong thé ti€p
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can duoc chinh sdch hd trg, 22% danh gid chinh sidch ban hanh 1a cham tré, chu

~ Je} w0} ueg

treong 1a ¢6 nhung thye thi rat cham.

Vé nhitng hanh dong trién khai cta tinh: Cé khoang 77% DN cho ring tinh bik
Nong da tich cye trong trién khai phé bién chinh sich hé trg cho DN, thong qua
cac phuong tién thong tin nhw bao, dai, trang tin cuda tinh,... hodc gtri email, g
thu cho cdac DN.

Vé tinh hiéu qua cta chinh sidch: Theo danh gid cong dong DN, méic du cdc chinh
sach, giai phdp ho trg 1a nhiéu nhwng chwa thye sy gitdp ich nhiéu cho DN trong
phuc héi san xuit kinh doanh. Ty 1&é DN danh gid chinh sich chi mang tinh ddng
vién va khoéng gildp nhiéu cho hoat déng kinh doanh & tirng chinh siach 1a kha
cao, dao dong tir 56% dén 76%. Chinh sach duge DN cam nhan tét vé 1gi ich mang
lai cho DN 1a chinh sach vé gidn ng, co céu lai thoi han trd ng, mién, giam Iii,
gidm phi dich vu.

Vé nhu cAu can hd trg cta DN, 3 linh vigec DN mong mudén nhan dugce hd tro tir
chinh quyén 12 h6 tro ti€p cin tin dung; ho trg xic ti€n thuong mai, mé rong thi

treong; ho tro thué, k€ toan.

2. Mgt s6 gidi phap, khuyén nghi

2.1. Khuyén nghi gitp ho trg va nang cao niang hyc cho DN
2.1.1. Bién soan va ting cuong phé bién cdc chinh sdch ho trg DN

Hién nay tinh Pik Nong ¢4 kha nhiéu van ban lién quan dén cong tac hd trg DN, &
céc linh vige nhw hd tro diu tw, ho trg hé sinh thdi khdi nghiép d6i mdi sang tao,
hé trg DN nhd va vira, chinh sich khuyén cong, hd trg DN tré,.. Viéc cdc DN
khong thé tiép can dugce chinh sdch hd trg 1a do nhiéu nguyén nhan, nhu cong
tdc tuyén truyén, phd bién chinh siach hd trg DN chwa that sy khoa hoc va hiéu
qué; DN van con tam ly ngai ti€p can cic chinh sich hd trg DN; Ban than cic co
quan thye hién hé trg chua don gian héa TTHC; Noi dung chinh sach hé trg con
nhiéu bat cap;... D€ ting cudng cong tdc truyén thong chinh sach ho trg, tinh can
bién soan cic chinh sdch mdt cach khoa hoc, gitip DN dé hiéu. Tinh ¢4 thé tham

khao cach lam tai website http://hotro.vibonline.com.vn/ ctia VCCI.
2.1.2. PAy manh viéc hoan thién co ché chinh sdch trong hop tdc céng tw

bay 1a mot xu hudng cta cadc nuwde phat trién hién nay, thay vi sit dung nguén Iye
tai chinh ¢6 han tir NSNN thi can ¢6 co ché chinh sich thu hit nguén tai chinh tir
khu viyre tw nhan dya trén mo hinh hop tdc cong tw. Piéu tinh can lam 1a can ¢o

co ché dé tuyén chon, gidm sat viéc quan ly stt dung cdc ngudn lye cua nha nuwde
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giao cho dau tu theo phuwong thirc hgp tdc cong tw phai ddm bao nguyén tic st
dung ding muc dich, nguén lyc ctia nha nuée chi giao cho nha dau tuv nao co
nang lye, stt dung hiéu qua nhat nguon lue, hai hoa 1gi ich ctia nha dau tw, 1gi ich

chung cua tinh.

b€ hod trg DN mdi thanh 14p trong bdi cAnh kho khin, tinh xem xét ban hanh mién
cic khoan phi, 1& phi lién quan dén viéc thanh 1ap DN mdéi tir nam 2021 dé dong
vién, khuyén khich DN mdi thanh 1ap. Bén canh dé tinh nén nghién ciru va ban
hanh cdc chinh sach h6 trg DN mdi thanh 1ap lién quan dén cong tac hod trg phap
ly, quan tri DN, bdi duéng ngudén nhin lye, gidm ddc diéu hanh, hd trg khdi
nghiép sang tao (start up)... nham tao diéu kién hd trg, thic diy nhém déi tugng

nay ton tai va phat trién.

Cac sd, ban, nganh va cip huyén can chi dong phdi hgp véi HHDN tinh trong viéc
nam bat tinh hinh trién khai cdc chinh sich hé trg. CAn cé diu mdi téng hop
thoéng tin viéc trién khai cdc chinh siach hod trg, cé vuéng mic, khé khin gi hay
khong, viedng mic dé nam & quy dinh chinh sich, hay 1a viéc thye thi chinh sach.
Bén canh d4 dwa ndi dung trién khai va két qua nay vao cac cudc hop hoac bio
cdo kinh t€ xa hdi dinh Ky ctia tinh va cédc dia phwong dé cic don vi ¢ thém ddng

Iye dé trién khai t6t hon nira cdc hoat dong ho trg DN.

Bén canh viéc thyce hién cdc gidi phap hd trg ctia Chinh phu, tinh nén ra so4t, xem
xét b6 sung thém, mién giam cic khoan phi thudc thAm quyén cuta tinh cho céc
DN thudc cdc nganh nghé bi anh hudng nang do tac ddéng ctia Covid-19. Cac don
vi can ra soat cac khoan thué, phi thudc thAm quyén cua tinh trong céc linh viyre
chiu nhiéu tdc déng bdGi dich nhv néng-lAm-thiy san, xay dyng/bit dong san,
dich vu/thwong mai v&i phuvong chAm wu tién 12 mién - gidm - hoéan cho DN dén
it nhat hét nam 2021 dé DN c¢d thoi gian va ngudn lye dé phuc hoi hoat dong kinh
doanh. Ngoai ra xem xét, b6 sung cac DN trong cac linh vie trén vao doi tuong

cho vay wu dai tir cic ngudn, quy cua tinh.

Xem xét va thye hién nhanh chdéng cdc tha tuc lién quan dén hd trg ngudi lao

dong nhan cdc ché do, chinh sich lién quan dén bio hiém that nghiép, qua day
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giup DN tdi co c4u lao dong, cit gidm chi phi do quy m6 sin xuit, kinh doanh bi
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thu hep do dich bénh. Bén canh d4 cic don vi nén chuan bi va trién khai cdc hoat
dong dio tao, chuidn bi cho lIye lwgng lao dong sdn sang cho giai doan phuc héi

sau dich bénh.
2.2. Khuyén nghi vé cai thién MTKD va chat lwvong diéu hanh

2.2.1. Thue hién nghiém tiuc vin ban s6 4606/UBND-KTTH ngay 09/9/2020 cua
UBND tinh vé trién khai cdc gidi phdp nang cao chi s6 niang lic canh tranh cap sa,

ban, nganh trén dja ban tinh

Ngay 09 thdng 09 nam 2020, UBND tinh Pak Nong ban hanh van ban sé 4606/
UBND-KTTH vé trién khai cdc gidi phdp ning cao chi sé ning lyc canh tranh cip
s&, ban, nganh trén dia ban tinh. Viéc ra doi cua van s6 4606/UBND-KTTH cO y
nghia rit quan trong trong cong tac thye thi va khong chi cdc s@, ban, nganh, ma
cac huyén/TP cAn tham khao cic khuyén nghi trong vin ban nay. Trude mit, cic
don vi cAn nghiém tic nghién ciru cdc ndi dung, tiéu chi ma don vi minh con yéu.
Nhitng gidi phdp tai vin ban 4606/UBND-KTTH c6 thé chi mang tinh dinh hudng,

vi vay, cdc don vi cin cu thé hda cac ndi dung dé phu hgp hon véi don vi minh.
2.2.2. T6i uvu hda céng tdc thanh, kiém tra DN va co quan nha nudc

Nhim t6i wu hda cong téc thanh, kiém tra trong DN va co quan nha nudc, tinh c6
thé xem xét mot sO bién phap sau: Thit nhat, thye hién ding tinh than cia Nghi
quyét sd 35/NQ-CP, ngy 16/5/2016 cia Chinh phu vé HO trg va phat trién DN dén
nam 2020; tudn tha Chi thi 20 ctia Tha twdng Chinh phi ngay 17/5/2017 vé chian
chinh hoat ddéng thanh tra, kiém tra d6i v&i DN. Thi¢ hai, tang cudng cdng tac
theo d&i, nAm bat tinh hinh, thu thap va phan tich cic dir liéu thu thap dugc dé
danh gid tinh hinh ch4p hanh, tuan tha phap luat ctia cic DN. Thit ba, trude mit,
tinh phai van dung mic phat cao nhit theo quy dinh cho phép déi vdi cac DN ¢d
tinh vi pham dé hudng Igi bat chinh. Thit tw, tAng cudng cong tac thanh tra cong
vu.

2.2.3 Gan két viéc thure hién nhiém vu duoc giao vJi cong tdc danh gid cdn bod

Cac don vi can xay dung co ché danh gid can bd twong ng véi viéc hoan thanh
nhiém vy duge giao, danh gid hiéu qua thye hién cong viéc cua can bo. Két qua
thue hién cong viée nay nén dugce cong khai trong ndi bd co quan va 1a co sG dé

thuc hién coéng tac danh gia can bo.
2.2.4. Tang cuong hiéu qua cdc chuong trinh dao tao, ho tro DN va doi thoai DN

Tang cuwong hiéu qua cdc chwong trinh dao tao, hd trg DN va dGi thoai DN thong
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qua viéc mé rong cic ndi dung dao tao mdi, phdi hgp véi cic té chire ddo tao

“Bén tom tat

hoac cdc t6 chie dai dién DN dé€ trién khai cdc hoat dong nay. Bén canh do can
tién hanh tap huin, nang cao nang Iirc cho can bd sd, ban, nganh, huyén thi va
HHDN trén dia ban vé trién khai cong tdc ddi thoai DN va ca cong tdc ho trg DN.
Tiép tuc nang cao hiéu qua cong tac ti€p nhan va tra 1oi kién nghi ctia DN.

2.2.5. M6 hinh thuc tién tot

M6 hinh “Ngay khong viét”: Vao ngay thiyre hién mo hinh céng chike, vién chike hod
trg ghi thay cdc loai gidy t0, hoé so theo yéu ciu cua loai TTHC theo quy dinh (khi
td chire, ngudi dan ¢d yéu cau). Mo hinh nay dugce thyre hién tai Trung tAm Phuc
vu hanh chinh c¢6ng tinh, B6 phan tiép nhan va tra két qua UBND cip huyén. BO

phan tiép nhan va Tra két qua UBND cac xa, phuong, thi tran.

M6 hinh “Ngay khong hen”™: Khi t6 chite, cd nhan, DN dén yéu ciu thye hién mot
s6 TTHC tai BO phan tiép nhan va tra két qua vao ngay thuc hién mod hinh nay,
néu diy da thanh phin hoé so theo quy dinh sé dugce tiép nhan va giai quyét ngay.
Cong chire, vién chire ti€p nhan xi¥ ly hé so, trinh Ky va tra két qua ngay sau dé
cho t6 chitc, cd nhan, DN (trong gi® hanh chinh, khong viét gidy tiép nhan hod so
va hen tra két qua). M6 hinh nay thye hién tai BO phan tiép nhan va tra két qua

cua UBND cdc xa, phuong, thi tran.



Chi dao trién khai

Uy Ban Nhan Dan tinh D&k Nong

Pon vi cha tri

S& K& hoach va Dau tu tinh Dak Nong

Pon vi khdo sat

Hiép hoi Doanh nghiép tinh Dak Nong

Tu van trién khai

Phong Thuong mai va Cong nghiép Viét Nam - Chi nhanh Da Nang



