UBND TINH PAK NONG CONG HOA XA HOQI CHU NGHIA VIET NAM

SO TU PHAP Péc 1ap — Tw do — Hanh phic
S6:114/TB-STP Pk Néng, ngay 13 thang 10 ndam 2021
THONG BAO

Két qua khao sat, danh gia mirc do hai long cua ngu’0’1 dan, doanh nghiép
khi thue hién TTHC thudc thim quyén giai quyét ciia S& Tw phap

Thue hién K& hoach s 01/KH-STP ngay 05/01/2021 caa S& Tu phéap vé
ap dung, duy tri va cai tién Hé thong Quan 1y chat luong theo tiéu chuan TCVN
ISO 9001:2015, S& Tu phap thuc hién khao sat, danh gia mac dd hai long cua
ngudi dan, doanh nghiép khi thuc hién TTHC thudc tham quyén giai quyét cua
S& Tu phap theo 02 hinh thirc: Phdi hop v6i Trung tim Hanh chinh cong lay
mau khao sat biéu mau bang gidy; Thuc hién khao sat bang biéu miu dién tir
trén Trang Thong tin dién tir. Nay, S& Tu phap thong bao két qua khao sat trong
nam 2021 nhu sau:

1. S6 lwgng biéu miu khao sat thu dwoc
- Biéu miu gidy: 14
- Biéu mau dién ti: 15
2. Két qua danh gia mirc d§ hai long
- B6i v6i ndi dung tiép can thong tin vé thi tuc hanh chinh:
+ Dé dang: 28/29 (96,6%)
+ Binh thuong: 1/29 (3,4%)
+ Kho: 0/29
- Pbi v6i ndi dung hai long vé két qua giai quyét TTHC va thoi gian tra
két qua giai quyét TTHC:
+ Hai long: 27/29 (93,1%)
+ Binh thuong: 2/29 (6,9%)
+ Khong hai long: 0/31
- Pi voi viée nhan duoc thu xin 16i trong truong hop ho so tré hen:

+ 12/14 cau tra 16i nhan dugc thu xin 16i (85,7%).
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+ 02/14 cau tra 161 khong nhan dugc thu xin 161 (14,3%).

Vay, S¢ Tu phap thong bao dé cac to chirc, ca nhan co lién quan dugc
biét. Béi voi cac don vi thude S¢ Tu phap, can nghién ciru cai tién quy trinh giai
quyét TTHC nhiam nang cao muc do hai long cia nguodi dan khi thuc hién
TTHC thudc tham quyén giai quyét ciia So./.
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