UBND TINH DAK NONG CONG HOA XA HOQI CHU NGHIA VIET NAM
SO TAI NGUYEN VA MOI TRUONG Poc 1ap - Tw do - Hanh phuc

S6274 /TB- STNMT Paik Néng, ngay25 thang 10 nam 2023

THONG BAO
Két qua khao sat, danh gia mirc d hai long cia nguoi dén,
doanh nghiép khi thwe hién TTHC thudc thim quyén giai quyét
cia S¢ Tai nguyén va Méi truong

Cin cir Quyét dinh s6 2248/QD-UBND, ngay 30/12/2022 ciia UBND tinh
Pik Nong vé viéc ban hanh Ké hoach cai cach hanh chinh tinh Pak Nong nam
2023, S& Tai nguyén va Moi trudng da ban hanh Ké hoach 01/KH-STNMT, ngay
09/01/2023 vé Ké hoach cai cach hanh chinh ndm 2023. Thoi gian quan, S¢ Tai
nguyén va Mo1 truong da khao sat, danh gia mirc o hai long cuia nguoi dan, doanh
nghiép khi thyc hién tha tuc hanh chinh thudc tham quyén giai quyét ctia So Tai
nguyén va Moi trudng theo 02 hinh thirc: thuc hién 1y mau khao sat biéu mau
bang gidy va thuc hién khao sat bang biéu mau dién tir trén Trang Thong tin dién
tr ciia SO. Pén nay, So Tai nguyén va Moi truong 36 phiéu khao sat bang gidy,
S& khong nhan dugc phiéu khao sat dién tu.

Nay, S¢ Tai nguyén va Mai truong thong bao két qua khao sat trong nim
2023 nhu sau:

1. S6 lwong miu khao sat thu duwoc

- Biéu mAu gidy: 36

- Biéu mau dién tir: 0

2. Két qua danh gia mirc d6 hai long

2.1. Poi véi noi dung hai long vé sw phuc vu ciia co quan hanh chinh nha
nwoc khi giai quyét cong viéc

- Quy dinh thu tyc hanh chinh duoc niém yét cong khai dé thay:

+ R4t hai long: 06 dat ty 18 16,67%

+ Hai long: 26 dat ty 1¢ 72,22%

+ Binh thuong: 04 dat ty 1¢ 11,11%

+ Khong hai long: 0

+ Rat khong hai long: 0

2.2. DOA’{ Vi néi dung hai long vé Quy dinh thii tuc hanh chinh dwoc niém yét
cong khai day du

+ R4t hai long: 07 phiéu chiém ty 1& 19,45%
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+ Hai 10ng: 25 phiéu chiém ty 18 69,44%
+ Binh thuong: 04 phiéu chiém 11,11%
+ Khong hai long: 0

+ Rat khong hai 1ong: 0

2.3. Poi v6i ndi dung hai long vé Thanh phan hé so dwoc yéu cau ndp la

dung quy dinh

+ Rat hai long: 06 dat ty 18 16,67%

+ Hai 16ng: 28 phiéu chiém 77,77%

+ Binh thuong: 02 phiéu chiém 5,56%

+ Khong hai long: 0

+ Rat khong hai 1ong: 0

2.4. Déi vé6i ndi dung hai long vé Mikc phi/lé phi dwoc yéu cdu ndp la ding

quy dinh

dinh

kién

+ R4t hai long: 06 dat ty 18 16,67%

+ Hai long: 27 phiéu chiém 75%

+ Binh thuong: 03 phiéu chiém 8,33%
+ Khong hai long: 0

+ Rét khong hai 1ong: 0

2.5. Déi v6i néi dung hai long vé Thoi han gidi quyét cong viée la ding quy

+ Rét hai 1ong: 05 phiéu dat 13,89%

+ Hai 1ong: 28 phiéu chiém 77,78%

+ Binh thuong: 03 phiéu chiém 8,33%
+ Khong hai long: 0

+ Rat khong hai 1ong: 0

2.6. Déi véi néi dung hai long vé Cong chike ¢é thdi dé giao tiép lich su
+ Rét hai long: 12 phiéu chiém 33,33%
+ Hai long: 21 phiéu chiém 58,34%

+ Binh thuong: 03 phiéu chiém 8,33%
+ Khoéng hai long: 0

+ Rat khong hai long: 0

2.7. D6i véi néi dung hai long vé Cong chire cham chii lang nghe cdu hoi, y

+ Rat hai long: 05 phiéu dat 13,89%



+ Hai 1ong: 25 phiéu dat 69,44%

+ Binh thudng: 05 phiéu dat 13,89%

+ Khdng hai 1ong: 01 phiéu dat 2,78%

+ Rat khong hai long: 0

2.8 Bo”’i’ Vvéi néi dung hai long vé Cong chire trd 1oi, gidi thich day di cdc
cau hoi, y kién

+ Rt hai 1ong: 08 phiéu dat 22,22%

+ Hai long: 25 phiéu chiém ty 1& 69,44%

+ Binh thuong: 03 phiéu chiém 8,34%

+ Khong hai long: 0

+ Rat khong hai 1ong: 0

_ 29 DPoéi véi ndi dung hai long vé Cong chire hiedng dan viéc ké khai hé so

dé hiéu

+ Rat hai long: 08 phiéu dat 22,22%

+ Hai long: 25 phicu chieém ty 1€ 69,44%

+ Binh thuong: 03 phiéu chiém 8,34%

+ Khong hai long: 0

+ Rét khong hai 1ong: 0

2.10. Poi véi noi dung hai long vé Cong chirc huéng dan ké khai mét lan la
co thé hoan thién ho so

+ Rét hai 1ong: 10 phiéu chiém 27,78%

+ Hai 10ng: 24 phiéu chiém 66,67%

+ Binh thudng: 02 phiéu chiém 5,55%

+ Khong hai long: 0

+ Rat khong hai 1ong: 0

2.11. P6i véi ndi dung hai long vé cong chire gidi quyét cong viéc theo diing
quy dinh

+ Rét hai long: 10 phiéu chiém 27,78%

+ Hai long: 24 phiéu chiém 66,67%

+ Binh thuong: 02 phiéu chiém 5,55%

+ Khong hai long: 0

+ Rat khong hai long: 0

2.12. Béi véi noi dung hai long vé Céng chike tdn tinh givip do Ong/Ba trong
qua trinh gidi quyét cong vi¢c
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+ Rét hai long: 11 phiéu chiém 30,55%

+ Hai long: 24 phiéu chiém 66,67%

+ Binh thudng: 01 phiéu dat 2,78%

+ Khong hai long: 0

+ Rt khong hai 1ong: 0

2.13. Déi véi nji dung hai long vé Ket qua giai quyet ho 50" la phit hop voi

quy dinh (Két qua c6 thé la duwoc cdp gidy to hodc bi tir chéi cdp gidy to)

du

+ Rt hai 1ong: 08 phiéu dat 22,22%

+ Hai long: 26 phiéu chiém 72,22%

+ Binh thuong: 02 phiéu chiém 5,56%

+ Khong hai long: 0

+ Rét khong hai 1ong: 0

2.14. D6i véi néi dung hai long vé két qua gidi quyét ho so cé théng tin day

+ Rét hai long: 06 phiéu dat ty 18 16,67%

+ Hai 1ong: 27 phiéu dat ty 18 75%

+ Binh thuong: 03 phiéu chiém 8,33%

+ Khoéng hai long: 0

+ Rét khong hai 1ong: 0

2.15. Déi véi ndi dung hai long vé Két qua gidi quyét hé so c¢é théng tin

chinh xac

+ Rét hai long: 07 phiéu dat ty 18 19,44%

+ Hai 1ong: 27 phiéu dat ty 16 75%

+ Binh thuong: 02 phiéu chiém 5,56%

+ Khong hai long: 0

+ Rat khong hai 1ong: 0

2.16. Poi v6i ndi dung hai long vé két qua gidi quyét hé so dam bdo tinh

cong bang

+ Rét hai 10ng: 07 phiéu dat ty 18 19,44%
+ Hai 10ng: 26 phiéu chiém 72,22%

+ Binh thudng: 03 phiéu chiém 8,34%

+ Khong hai long: 0

+ Rat khong hai long: 0
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2.17. P6i v6i ndi dung nguoi nop hé so thu tuc hanh chinh da ting co y kién
gop y, phan anh, kién nghi doi véi co quan vé viéc gidi quyét thi tuc hanh chinh
cho Ong/Ba chua

+ Chua c6: 26

+ Pa c6: 10

2.17. D6i v6i ndi dung khao st mikc dp phit hop cdc hinh thicc tiép nhan ho
so'va tra két qua giai quyét thu tuc hanh chinh khac nhau.

- Tiép nhén hd so, tra két qua giai quyét thu tuc hanh chinh tai B phan tiép
nhan va trd két qua /Trung tam phuc vu hanh chinh cong

+ Phu hop: 36

+ Khong phu hop: 0

- Tiép nhan ho so giai quyét thi tuc hanh chinh tai B phan tiép nhan va tra

két qua /Trung tdm phuc vu hanh chinh cong va tra két qua giai quyét tha tuc hanh
chinh qua dich vu Buu chinh cong ich

+ Phu hop: 36

+ Khong phu hop: 0

- Tiép nhén ho so, tra két qua giai quyét thu tuc hanh chinh qua dich vu buu
chinh cong ich

+ Phu hop: 36

+ Khong phu hgp: 0

- Tiép nhén ho so giai quyét thu tuc hanh chinh qua mang internet (dich vu

cong truc tuyén cap do 3, 4) va tra két qua giai quyét thu tuc hanh chinh tai Bo
phan tiép nhan va tra két qua/Trung tdm phuc vu hanh chinh cong

+ Phu hop: 36
+ Khong phu hop: 0
2.18. Béi véi néi dung khao sat Pé ndang cao chat lirong phuc vu nguoi dan,

16 chitc trong thoi gian t6i, dé xudt co quan hanh chinh nha nwéc wu tién cdi cach
03 noi dung trong so cdc noi dung duoi day?

+ M6 rong cac hinh thirc théng tin dé ngudi dan, to chic biét dén co quan
noi ndp ho so va nhan két qua giai quyet thu tuc hanh chinh mot cach dé dang,
nhanh chong: 11.

+ Cai thién chét lugng co so vat chét; hién dai hoa trang thiét bi phuc vu
nguoi dan, t6 chuc: 07.

+ Tang cudng niém yét cong khai, minh bach quy dinh tha tuc hanh chinh:
05.

+ Tang cudng tiép nhan hd so va tra két qua giai quyét tha tuc hanh chinh
qua dich vu buu chinh cong ich: 10.
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+ Pay manh cung tng dich vu cong truc tuyén murc do 3: 10
+ Tiép tuc don gian hoa thi tuc hanh chinh: 15

+ Rut ngan thoi gian giai quyét thu tuc hanh chinh: 15

+ Giam phi/lé phi giai quyét thi tuc hanh chinh:

+ Cai thién thai d6 giao tiép ctia cong chirc:

+ Cai thién tinh than phuc vu cua cong chtrc: 01

+ Nang cao nang luc giai quyét cong viée cia cong chire: 01

+ B tri hinh thtrc tiép nhan ¥ kién gop ¥, phan anh, kién nghi ciia nguoi dan,
t6 chtrc dé dang, thuén ti¢n hon:

+ Tiép nhan, giai quyét ¥ kién gop y, phan anh, kién nghi ctua nguoi dan, to
chuc kip thoi, tich cuc: 03

Vay, S6 Tai nguyén va Méi truong thong bao dé cac to chirc, ca nhan c6 lién
quan duoc biét. i voi cac phong, don vi thuge S¢ Tai nguyén va Moi truong,

can nghién ctru cai tién quy trinh giai quyét TTHC nham nang cao muc do hai
10ng ctia ngudi dan khi thye hién TTHC thude thAm quyén giai quyét cia So. /

Noi nhgn: KT GIAM POC
- Lanh dao So; - GI AM DQ

- Céc phong, don vi thudc So; ) q/ /
¢ Ay

- Pang tai trén trang thong tin dién tr cia Sd;
e MK _"-"'" :},,.

- Luu: VT, VP (M).
0 Van Minh
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