~ UBNDTINH DAKNONG CONG HOA XA HQI CHU NGHIA VIET NAM
SO THONG TIN VATRUYEN THONG Pgc 1ap — Tu do — Hanh phc

S6: 991 /STTTT-BCVT Pak Nong, ngay ,4 thang 6 nam 2024

V/v phéi hop tuyén truyen st dung tng dung i-
Speed dé nang cao chat lwong dich vu di dong
4G

Kinh gui:
- Cac co quan truc thugc Tinh uy;
- Céc So, Ban, nganh, hoi, doan thé cap tinh;
- UBND céac huyén, thanh pho Gia Nghia;
- Pai Phat thanh va Truyén hinh tinh;
- Bao bik Nong;
- Cong Thong tin dién tu tinh;
- UBND x4, phuong, thi tran;
- Cac Doanh nghiép vién thong trén dia ban tinh.

Can ctr Cong vin s6 2138/BTTTT-CVT ngay 03/6/2024 ctia B Thong tin
va Truyén thong vé viéc phdi hop tuyén truyén st dung tng dung i-Speed dé
nang cao chat luong dich vu di dong 4G; Thuc hién Cong van s 3114/UBND-
TH ngay 05/6/2024 ctia UBND tinh Dk Néng vé viéc tuyén truyén sir dung tng
dung i-Speed dé nang cao chat luong dich vu di dong 4G.

Ngay 02/4/2021, Cyc Vién thong va Trung tim Internet Viét Nam da khai
truong tmg dung i-Speed trén thiét bi di dong dé do ludng chat luong trai
nghiém thuc té cia ngudi dung (Quality of Experience —QOoE). Cong cu i-Speed
cho phép nguoi sir dung (nguoi dan/té chirc/doanh nghiép) tu do téc do, danh
gia chat luong dich vu truy nhap Internet bang rong moi thoi dlem trén co s¢ dir
liéu thu thap duoc cac doanh nghiép s& dau tu nang cap ha tang mang dé cung
cap chat luong dich vu phu hop véi nhu cau dap tng phat trién kinh té so,
chuyén d6i s6 cua dia phuong va trén toan qudc.

Pé dit liéu vé hién trang chat luong dich vu truy nhdp Internet bang rong
(dac biét la dich vu truy nhdp Internet bang rong di dong 4G) dugc ngay cang
hoan thién, phan 4nh trung thuc trai nghiém nguoi ding va nang cao chat luong
Internet, gop phan bao vé loi ich ctia nguoi st dung trén dia ban tinh Pak Nong,
S¢& Thong tin va Truyén thong dé nghi cac co quan, don vi mot s6 noi dung, cu
thé nhu sau:

1. bé nghi cdc co quan, don vi, dia phuong:

- Van dong cong chic, vién chirc, doan thanh nién, t6 cong nghé s cong
ddng chu dong cai dit va st dung cong cu i-Speed (trén dién thoai théng minh),
ddng thoi tham gia hudng dan nguoi dan cai dat va sir dung cong cu i-Speed dé
do luong, danh gia chét lugng dich vu Internet di dong 4G.

- Céc co quan béo chi, truyén théng t6 chiic tuyén truyén, van dong nguoi
dan cai dat va stir dung thuong xuyén cong cu i-Speed dé do luong, danh gia chat
Hudng dan cai dit tng dung (app) chi tiét trén website https://speedtest.vn/gioi-thieu
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luong dich vu truy nhap Internet bang rong di dong 4G béng cac tin, bai hoac
cac hinh thtrc tuyén truyén cu thé khac, phu hop vai thuc té.

2. Céc doanh nghiép vién thong:

- Yéu cau nhan vién, nguoi lao dong chi dong cai dit va sir dung cong cu
i-Speed; chi dong ung dung cdng cu i-Speed dé phuc vu cong Viéc.

- Tham gia huéng dan khach hang cai dit va st dung cong cu i-Speed dé
do ludng, danh gia chat lwgng dich vu Internet bang rong cua don vi cung cap.

3. Ung dung i-Speed hién dang dwoc cung cap trén hai nén tang kho wng
dung cua App Store (dién thoai dung I0S) va CH play (dién thogi dung
Android) véi tén goi la i-Speed by VNNIC. Két qua do kiém trén dia ban tinh
hang thang sé dugc cong bo trén website https://speedtest.vn cling nhu céc
phuong tién truyén thong dé nguoi sir dung Internet tham khao, lua chon dich vu
phl hop (c6 Phu luc hwéng din cai ddt va s dung tai phu luc g kém).

S¢ Thong tin va Truyén thong dé nghi Quy co quan, don vi quan tam,
trién khai thuc hién; giri bao cdo két qua thuc hién viéc cai dat va st dung cong
cu i-Speed cua co quan, don vi bang vin ban vé S& Thong tin va Truyén thdng
truedc ngay 10/7/2024 dé tong hop bao cdo Bo Thdng tin va Truyén thong./.

(Théng tin chi tiét lién hé B/c: Hoang Vin Birc — Chuyén vién Phong
Buwu chinh Vién thong, Sé Thong tin va Truyén théng; SPT: 0914.579797,
email: duchv.stttt@daknong.gov.vn).

Noi nhan: KT GIAM POC

- Nhu trén; P
- UBND tinh (b/c);

- Cyc Vien thong;

- Ban Giam doc;

- Céc phong, Trung tdm thugc So (t/h);
- Luu: VT, BCVT (D).

Poan Ngoc Vinh



PHULUC1
HUONG DAN CAI PAT UNG DUNG i-SPEED

1. Cai dit mém tir ma QR code

Apple Store CH Play/Google Play Store

2. Cai dgt phan mém i-Speed by VNNIC tir kho #ng dung (Store)

Apple Store CH Play/Google Play Store

- Truy nhap Apple Store - Truy nhap CH Play/Google Play Store

- Tim tng dung i-Speed by VNNIC; | - Tim (ng dung: i-Speed hoac i-Speed
hoac ung dung speedtest vn; ispeed; i- | by VNNIC

peed - Sau d6 nhan nat cai dat

= Sau d(,) nhén Ill:lt Cé,i dét 16:05@ @ N =Sl 76% 8
& Google Play Q
i-SPEED by VNNIC
i-SPEED by VNNIC
(4

by VNNIC % % % K

Tinh nang mdi

Théng tin lién hé ctia nha phat trién

Tham gia chuong trinh beta
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PHU LUC 2
HUONG DAN SU DUNG UNG DUNG i-SPEED

i-Speed gom 4 tinh ning chinh:
o Kiém tra toc d6 Internet véi do tin cay va bao mat cao.

o Theo ddi lich st kiém tra tbc do mang.

o H& tro nhiéu diém do trén toan qudc giup do tdc d6 mang chinh xéac
hon.

o Xem dugc thong tin thiét bi mang, vi tri do chi tiét, nha mang, dia chi
IPv4/ve6...

CAC BUOC THAO TAC SU DUNG UNG DUNG I-SPEED
Buéc 1. Cai dit wng dung i-Speed theo hwéng dan tai Phu luc 1

16:27 7
= i-SPEED by VNNIC
() ispeed m Vietnam Internet Networ

by VNNIC
i-SPEED by VNNIC
(

by VNNIC

NHAN

% X %

INTERNET
SPEDMC{@

Buéc 2. Mé wng dung i-Speed, sau dé thuc hién cac thao téc:
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- Cho phép quyén truy cdp vi tri cia #ng dung: Cho phép mét lan; hoic cho
phép khi ding tng dung; hoic tir chdi.

- Chon “Thay déi diém do”: Chon server diém do cta hé thdng; lya chon diém
do gan véi ban nhat dé c6 két qua do chinh xac nhat.

- Chon “Thuc hién do” dé bat dau.

< App Store ull = 15:24 7dCom)

INTERNETm

SP%I:D by VNNIC




Buéc 3. Két qua do

- Ping, Jitter: Tham sé thé hién db tré truy cap.
- Download: Téc d¢ tai xudng.

- Upload: Téc d6 tai lén.

- Sau khi xem chi tiét cac két qua do, ngudi ding chia sé két qua do vé Ung dung qua
ca4c mang xa hoi, nén tang tin nhan trén Internet (OTT), ...

- Nguoi dung tham khao két qua do dé so séanh chat lwong dich vu thyc té va hop dong
cung cap dich vu caa doanh nghiép, tir d6 co thé cd cac yéu cau phd hop véi don vi
cung cap dich vu.

ul Viettel = 15:28 7d3C 0 wm)

INTERNET " >4

SP%D by VNNIC

VNPT
=

Thay déi diém do

n
@ Download Mbps @ Upload Mbps

VA

Mbps

Mbps

= Ping 33ms w Jitter 1,29ms

Toc do Internet tham khao

<] EMAIL

T
WEB BROWSING
(Safari, Edge, Chrome...) E—




Buwoc 4. Nuat “Lich sir do”
Nguoi dung xem dit liéu luu lai lich st do toc d6 tir khi bat dau sir dung wng dung.

al Viettel = 15:28 3@ O wm)

INTERNET f“‘
SPEED .7} U]

Loai Ngay

24/06/2024 15:28
19/06/2024 07:59 23,7
19/06/2024 07:58 22,5

[ ]
15/01/2024 09:09 19,2
15/01/2024 09:09

02/01/2024 08:25

08/11/2023 10:07

Bwoc 5. NUt banh ring/Chudng

Nguoi dung chon xem céc ndi dung: Gidi thiéu, diéu khoan sir dung; Céac thong sé do;
Lién h¢; Phién ban, cap nhat va Théng bao cua tng dung.



ull Viettel = 15:29 dcam)
INTERNET %24 INTERNET %24
SPEED by vinic SPEED . vinic

Gidi thiéu, diéu khoan str dung

Céc thong s6 do

Thoéng tin lién hé

Chua c6 thong bao tir hé thong!

Phién ban, cap nhat (rng dung

M3 gi6i thiéu
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