UBND TINH DAK NONG CONG HOA XA HQI CHU NGHIA VIET NAM
SO TAI NGUYEN VA MOI TRUONG Poc 1ap - Tw do - Hanh phuc

S6:180 /TB- STNMT Paik Néng, ngay24 thang 10 nam 2024

THONG BAO
Két qua khao sat, danh gia mirc d¢ hai long cua ngu’m dan,
doanh nghi¢p khi thuc hién TTHC thugc tham quyén giai quyet
cia S& Tai nguyén va Méi truong

Cian ctr Quyét dinh s6 1794/QD-UBND ngay 27/12/2023 cia UBND tinh
Pik Noéng vé viéc ban hanh Ké hoach cai cach hanh chinh tinh Dik Nong nim
2024; trién khai K& hoach 01/KH-STNMT, ngay 05/01/2024 vé K& hoach cai cach
hanh chinh nam 2024; K¢é hoach s6 44/KH-STNMT, ngay 25/6/2024 ciia S¢ Tai
nguén va Moi truong khao sat sy do luong sy hai long cia ngudi dan ddi voi su
phuc vy ctia So Tai nguyén va Moi trudng tinh Pak Nong nam 2024. Thoi gian
quan, S& Tai nguyén va Moi truong da khdo sat, danh gid mirc d hai long cia
nguoi dan, doanh nghiép khi thuc hién thu tuc hanh chinh thudc tham quyén giai
quyét cua SO Tai nguyén va Mai truong theo 02 hinh thirc: thuc hién 14y mau
khao sat biéu mau bang gidy va thyc hién khao sat bang biéu mau dién tir trén
Trang Thong tin dién tir ctia SO. Dén nay, S¢ Tai nguyén va Méi truong 69 phiéu
khao sat bang gidy, S& khong nhan dugc phiéu khao sat dién tu.

Nay, S¢ Tai nguyén va Mdi truong thong bao két qua khao sat trong nam
2024 nhu sau:

I. S6 lwong mau khio sat thu dwoc

- Biéu miu gidy: 69

- Biéu mau dién tir: 0

I1. Két qua danh gia mirc d hai long

1. Pdnh gid viéc cam nhdn vé tinh trang cong chirc gay phién ha, sach
nhiéu cho ngwoi dan trong qua trinh gidi quyét tha tuc hanh chinh hién nay ¢
dia phwong. C6 62 phiéu danh gia, voi két qua nhu sau:

- 58 phiéu (chiém 93,5%) danh gia: Khong c6 cong chic nao giy phién ha,
sach nhiéu cho nguoi dan.

- 04 phiéu (chiém 6,5%) danh gia: C6 mot sb cong chirc gy phién ha, sach
nhiéu cho ngudi dan.

- 0 phiéu danh gia: C6 nhiéu cong chirc gy phién ha, sach nhidu cho ngudi
dan.

- C4c phiéu con lai khong danh gia.

* Nhdn xét: Qua két qua cho thay hau hét (93,3%) nguoi thyuc hién thu tuc
hanh chinh déu danh gia: Khong c6 cong chirc nao gay phién ha, sach nhiéu cho
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nguoi dan. Tuy nhién, van con tinh trang mot s cong chirc gy phién ha, sach
nhiéu cho ngudi dan (véi 6,5%).

2. Ddnh gia vé tinh trang ngwoi dan phdi dwa tién ngodi quy dinh nép
phi/lg phi (hay con gei la “tién béi tron”, tién “dit I6t”) cho céng chirc trong
qué trinh gidgi quyét thi tuc hanh chinh hién nay é dia phwong. C6 61 phiéu
danh gia, voi két qua nhu sau:

- 57 phiéu (chiém 93,4%) danh gia: Khong c6 nguoi dan nao phai dua tién
ngoai quy dinh cho cong chirc.

- 04 phiéu (chiém 6,6%) danh gia: Co mot s nguoi dan phai dua tién ngoai
quy dinh cho cong chirc.

- 0 phiéu danh gia: C6 nhiéu ngudi dan phai dua tién ngoai quy dinh cho
cong chtrc.

- Cac phiéu con lai khong danh gia.

* Nhdn xét: Qua két qua cho thay hau hét (93,4%) nguoi thuc hién thu tuc
hanh chinh déu danh gia: Khong phai dua tién ngoai quy dinh cho cong chirc trong
qua trinh giai quyét thu tuc hanh chinh. Tuy nhién, van con tinh trang c6 mot s6
nguoi dan phai dua tién ngoai quy dinh cho cong chiic (v6i 6,5%) dé thuc hién

cac thu tuc hanh chinh.

3. banh gia mirc dp phi hgp cia cdc hinh thirc gidi quyét thii tuc hanh
chinh doi voi bdn thin ngwoi thwc hién thii tuc hanh chinh (so phiéu, ti 1¢ phan

tram so voi so phiéeu trd lov)

Khong Kha Phu Rit
Noi dung phu phu hop phu
hop hop hop
1. Nop ho so va nhan ket qua gidi quyet thu 05 38 23
tuc hanh chinh theo hinh thuc truc tiép (tai
co quan nha nuoc). (7,6%) | (57,6%) | (38,8%)
2. Nop ho so va nhan két qua giai quyét thu
tuc hanh chinh theo hinh thure truc tuyén
toan trinh (tdt cd cac cong viéc déu thwc hién 12 09 21 20
. ' T (19.3%) | (145%) | (33.9%) | (32,3%)
qua mang internet).
3. Nop ho so va nhan két qua giai quyét thu
tuc hanh chlnh theo hinh thire trye tuyén mot
han (mot s6 cong viéc truc tzep tai co'quan nha 04 11 25 23
P (6,3%) (17,5%) | (39,7%) | (36,5%)
nude Va mot so cong viéc qua mang internet).

* Nhdn xét. Qua két qua khao sat cho thay, ty 1€ nguoi thye hién thu tuc
hanh chinh danh gia viéc nop hd so va nhan két qua giai quyet thu tuc hanh chinh
theo hinh thtc truc tiép, truc tuyén toan trinh va truc tuyén mot phan 1a phu hop.
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4. Pdnh gid mirc dp hai 10Ny ciia ngwoi din, doanh nghiép vé cung iing
dich vu cong (so phiéu, ti I¢ % so voi so phiéu tra loi)

Mirc danh gia
Néi dung ot | Khong | Binh |, | Réthai
ong |4 long| thwong g long
hai long
VIEC CUNG UNG DICH VU HANH CHINH CONG
A. Tiép can dich vu
Bo phan Tiép nhan va tra két qua co bién~
hi¢u, hudng dan rd rang, gilp nguoi dan dé
tim, dé thy. 04 36 32
(5,5%) | (50%) | (44,5%)
B0 phén Tiép nhan va tra két qua c6 du ghé
ngdi cho, ghe ngdi gidi quyet cdng viée va ban 02 37 28
viét cho nguoi dan. 3,0%) | (55,2%) | (41,8%)
Bo phéan Tiép nhan va tra két qua co trang thi’é't
bi phuc vu nguodi dan déy du, chat luo’pg tot,
gitip ngudi dan giai quyét cong viée d& dang 09 3 23
hon. (13,4%) | (52,2%) | (34,4%)
(May ldy sé xép hang, may tinh, may dé tra ciru
thong tin, mady diéu hoa, quat mat)
B. Thiu tuc hanh chinh
Quy dinh tha tuc hanh c}linh duoc niérp yét 05 36 28
cbng khai tai B phan Tiép nhan va tra két qua 0 0 0
gilip nguoi dan dé thay, dé doc. (7,25%) |(52,17%) | (40,58%)
Cong chirc yéu cau nguoi dan ndp hd so giai 03 38 27
quyét thu tuc hanh chinh ding theo quy dinh. (4,41%) |(55,88%) | (39,71%)
Cong chirc yéu cAu nguoi dan dong phi/lé phi 03 31 33
giai quyét thu tuc hanh chinh dung theo quy (4,48%) |(46.27%) | (49,25%)
dinh. ’ ’ '
Th(‘y‘i ‘he_LAn gi,éi quyét thi tuc hanh chinh cho 01 05 35 25
nguoi dan dung theo quy dinh. (1,00%) | (7,57%) |(53,03%) | (37,88%)
Cong chirc truc tiép giai quyét cong viée
Cong chire tai B phan Tiép nhén va tra kef:t qua
c6 thai do giao tiép lich su, ton trong dbi voi 06 33 30
ngudi dan (8,7%) |(47,83%)| 43,48%)




Cong chirc tai B6 phén Tlép nhan va tra két qua

huéng dan hd so dé hiéu, day du, glup nguoi 02 42 25
dan c6 thé hoan thién hd so sau mot lan hudng (2,00%) |(60,87%)| (36,23%)
dan.

Cong chire & Bo phan Tiép nhan va tra két qua

tuan thu dung quy dinh trong giai quyét thu tuc 5 8;’ %) |5 03745 )| (43 2298 o
hanh chinh cho ngudi dan. (5,97%) |(50,75%) | (43,28%)
Két qua (C4 thé la duwgc cdp gidy to hodc bi tir

choi cap giay to)

Két qua giai quyét thi tuc hanh chinh cho nguoi 08 34 27
dan dugc tra ding hen. (11,59%) |(49,28%) | (39,13%)
Két qua giai quyé't‘thﬁ tuc hanh chinh cho nguoi 05 35 28
dan c6 thong tin day du, chinh xéc. (7,35%) |(51,47%) | (41,18%)
Viéce tiép nhén, xir Iy phan anh, kién nghi

cia ngudi dan

S¢ Tai nguyén va Mdi trudng b6 tri hinh thirc 1 31 25
tiép nhan phan anh, kién nghi, gilp ngudi dan

phan &nh, kién nghi d& dang. (17,65%)(45,59%) | (36,76%)
S¢ Tai nguyén va Moi truong tiép nhan, xt ly 11 31 26
gﬁ:}? anh, kién nghi cua nguoi dan dang quy (16.18%) | (45,59%) | (38,24%)
S¢ Tai nguyén va Mai truong thong béo két qua 11 30 25
xt ly phan &nh kién nghi cho ngudi dan kip thoi. (16,67%) |(45,45%) | 37,88%)

* Nhén xét: Qua két qua khao sat cho thiy, nguoi dan va doanh nghiép déu
hai long vai viéc cung ing dich vu c()ng thudc Iinh vyc tai nguyén va moi tru(‘mg
khi thyc hién thu tuc hanh chinh. Mot s6 it danh gla ¢ murc binh thuong. Ty 1€ rat
khong hai long va khong hai long hau nhu khéng ¢, chi phat sinh 01 phleu danh
gia khong hai long lién quan dén thoi gian tra thi tuc hanh chinh cho nguoi dan.

5. Danh gia mirc d9 mong muén cia nguwoi dan, doanh nghiép doi Vi
chinh quyén dia phwong trong viéc cdi thign chdt lwong phuc vu nguwoi dan
trong thec hién thi tuc hanh chinh (sé phiéu, ti 1é phédn trdm so véi sé phiéu

tra lot)
Khéng | Kha | Mong Rit
Noi dung mong | mong | muén mong
mubn | mudn mudn
1. Nang cao tinh cong khai, minh bach trong cung cip 01 273 a4
thong tin cho nguoi dan.




(1,47%)| (33,82%) | (64,71%)
2. Tang cudng trach nhiém giai trinh cta chinh quyén ddi 02 28 36
vGi nguoi dan. (3,03%) | (42,42%) | (54,55%)
3. M6 rong cac co hoi tham gia giam sat ctia ngudi dan doi 03 25 36
v6i hoat dong cta chinh quyén. (4,69%) | (39,06%) | (56,25)
4. Nang cao hiéu luc, hiéu qua hoat dong cua chinh 19 46
quyén dia phuong. (29,23%) | (70,77%)
5. Tang cudng co sd vat chat, trang thiét bi phuc vu giai 03 19 43
quyét cong viéc cho ngudi ngudi dan. (4,62%) | (29,23%) | (66,15%)
6. Nang cao nang luc cta can bd, cdng chirc, vién chirc 01 03 23 40
trong giai quyét cong viéc cho ngudi dan. (1,49%) | (4,48%) | 34,33%) | 59,70%)
7. Nang cao tinh tpén, théi do phuc vu cua can bo, cong 05 20 40
chirc, vién chirc d6i vai ngudi dan trong giai quyét cong
viéc cho ngudi dan. (7,69%) | (30,77%) | (61,54%)
8. Tang cuong }ﬁ:ng dung cong nghé thong tin, chuyén doi sb 2 21 42
trong gidi quyet cong viéc cho nguoi dan.

(3,08%) | (32,21%) | (64,62%)
9. Nang cao chat luong cung ung dich vu cong truc tuyén 1 4 23 39
de tao diéu kién thuan lgi, dé dang cho nguoi dan trong thuc
hién dich vu cong truc tuyén. (1,49%) | (5,97%) | (34,33%) | (58/21%)
10. Nang cao chat luong tiép nhan, giai quyét y kién gop Y, 2 29 42
phén anh, kién nghi cia nguoi dan.

(3,03%) | (33,33%) | (63,64%)

* Nhdn xét. Qua ket qua khao sat cho thay, ngu’0’1 dan va doanh nghiép déu
mong mubn chinh quyen dia phuong va S¢ Tai nguyén va Moi tru’ong thuc hién
cai thién 10 ndi dung néu trén dé nang cao chat luong phuc vu ngudi dan trong

thuc hién cac tha tuc hanh chinh.

Viy, S6¢ Tai nguyén va Mai truong thong bao dé cac to chirc, ca nhan c6 lién
quan duoc biét. Pbi v6i cac phong, don vi thude Sé Tai nguyén va Mbi truong,
can nghién ctru cai tién quy trinh giai quyét TTHC nham nang cao mutrc do hai
long cua nguoi dan khi thyc hién TTHC thudc tham quyén giai quyét cua S/,

Noi nhdn:

- Cac S¢, nganh;

- UBND c4c huyén, thanh phd;

- Lanh dao So;

- Cac phong, don vi thudc S¢;

- Dang tai trén trang thong tin dién tir ciia S¢;
- Luu: VT, VP (B).

0 Van Minh

KT. GIA’M DQC
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