PHU LUC 01: HWONG DAN SU DUNG VSSID

I. TAl VA CAI BPAT UNG DUNG VSSID
1. B6i véi hé dieu hanh Android

Budc 1. Vao kho (rng dung Google Play/CH Play, gd vao 6 tim kiém ti
khda “VssID” va chon Tim kiém.

Budc 2. Chon trng dung VssID, nhu hinh sau:

VssID
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Ung dung VssID trén Google Play/CH Play
Budc 3. chon “Cai dat/Install” dé thuc hién cai dat (rng dung.
2. BOi vGi hé diéu hanh 10S

Buwéc 1. Vao kho ting dung AppStore, gd vao 6 tim kiém tir khéa “VssID”
va chon Tim kiém.

Budc 2. Chon trng dung VssID nhuw hinh sau:



Ung dung VssID trén App Store
Budc 3. chon “Nhan” dé thuc hién cai dat (rng dung.
I1. HUONG DAN SU DUNG UNG DUNG VSSID
1. Trwong hop da cé tai khoan giao dich dién t&r cA nhan véi co quan BHXH
1.1. Bang nhap rng dung
Nhap tai khodn (mé s6 BHXH) va mat khau vao cac 6 tvong (ng dé dang
nhap tng dung.




1.2. Boi mat khau

Ngudi st dung nén thwe hién déi mat khau cho 1an dang nhap d4u tién nham
bao vé théng tin ca nhan.

Buwéc 1. Chon

Buwdc 2. Chon Doi Mat Khau

Budc 3. Nhap Mat khau cli, Mat khau méi va Nhap lai lai mat khau
maoi

Budc 4. Chon Hoan tat. Hé thdng sé glri dén s6 dién thoai ma nguoi sty

dung da dang ky giao dich dién t&r v&i co quan BHXH ma OTP dé xac thuc viéc
doi mat khau.
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1.3. Quan ly ca nhan

Chtrc nang Quan ly ca nhan hién thi cac thong tin co quan clia nguoi st
dung nhu: Ma s6 BHXH, Ho va tén, Ngay sinh, CMND/CCCD/H0 chiéu, S6 dién
thoai va dia chi cuing cac chirc nang khac cuia irng dung VssID.



1.4. Thé BHYT
Budc 1. Chon QL ca nhéan
Budc 2. Chon Thé BHYT, man hinh sé hién thi cac thong tin co ban nhuw

hinh dudi

E> Xem thé Bao hiém y té

Théng tin quyén Igi:

Pugc quy BHYT thanh toan 80% chi phi KCB
thudc pham vi chi trd BHYT (cé gidi han ty |é
thanh todn mét s& thuéc, hda chét, vat tu y t&
va dich vu ky thuat theo quy dinh ctia Bo
trudng BG Y t&); 100% chi phi KCB tai tuyén
x& va chi phi cho mét lan KCB thép han 15%
thang luang co sd.
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Tin tie QL cd nhan Tra cliu HE trg

Budc 3. Nhén vao “Xem thé Béo hiém y t€”, man hinh s& hién thi nh hinh
dudi (cé thé lwa chon xoay dé xoay thé BHYT dé dé quan sat):
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Lwu y: Ung dung chi cho phép dang nhap mot tai khoan trén mot thiét bi
& cung mot thoi diém. Khi dang nhap tai khoan vao thiét bi th hai, (rng dung sé
c6 canh bao, néu ngudi dung lua chon tiép tuc dang nhap & thiét bi thiv hai, (rng
dung sé yéu cau nhap ma OTP duogc gtri dén s dién thoai clia ngudi dung da dang
ky trwdc do, dong thoi tai khoan nay sé bi thoat khdi rng dung trén thiét bi thir
nhat.

1.5. Qua trinh tham gia BH

Chtrc nang Qua trinh tham gia BH cung cap thdng tin vé qua trinh tham gia
Bao hiém xa hoi, Bao hiém that nghiép, Bao hiém tai nan lao dong, bénh nghé
nghiép, Bao hiém y té cia moi ngudi st dung. Ngudi st dung co thé xem chi tiét
qua trinh tham gia nhw: Thoi gian, Bon vi, Nghé nghiép, chic vu, mic dong.



QUA TRINH THAM GIA
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1.6. Thong tin huéng

Chtrc nang Thong tin hudng cung cap toan bd cac ché d6 BHXH ma nguoi
st dung da hudng nhuw: Ché dd BHXH mot lan; Ché do6 Om dau, thai san va dudng
strc phuc hoi strc khde; Ché d6 BHXH hang thang; Ché d6 BHTN.
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1.7. S6 kham chira bénh

Chtrc ndng S6 kham chira bénh cung cap toan bd thong tin kham chira bénh
BHYT cla nguoi str dung theo tirng nam.

Nguyén Vin A

2. Trwong hop chwa c6 tai khoan giao dich dién t&r cd nhan véi co quan
BHXH

Nguoi st dung chua co tai khoan giao dich dién ti ca nhan voi co quan
BHXH chi ¢d thé sir dung mot s6 tién ich c6 san do BHXH Viét Nam cung cap
nhu:

- Tim mé s6 Béao hiém xa hoi: Cung cép cac phuong thirc tim kiém mé s6
Bao hiém xa hdi clia moi ca nhan.

- Xem tin tlrc: Cung cdp cac thong tin lién quan dén cac hoat ddng cua
Nganh Bao hiém xa hoi Viét Nam



- Tra clru tryc tuyén: Cung cap cac tién ich tra ctru truc tuyén nhu: Tra ctru
ma s6 BHXH; Tra cttu Co quan BHXH; Tra ctru CSKCB cép gidy nghi viéc
hudng BHXH; Tra cru CSKCB ky hop dong kham, chita bénh BHYT; Tra ctru
don vi tham gia BHXH; Tra ctru diém thu, dai ly thu.

Nguyén Van A




Nguyén Van A

- H6 trg: Cung cép céac phuong thire ho tro nhu:

+ CHAT BOT: Lam viéc voi trg ly do cua
BHXH Viét Nam, ban c6 thé dat cac cau hoi vudng
mac, hé thong sé tw dong tra 10i.

+ T6ng dai: K&t ndi vai téng dai ho tro cla
BHXH Viét Nam

+ Email: Két ndi dé nguoi str dung gtri email
dén BHXH Viét Nam

+ Cau hai throng gap: Cung cap cac cau hoi
va tra 1o déi voi cac vedng mac thudng gap.

+ Phan anh kién nghi: Chuyén phan anh,
kién nghi dén co quan BHXH.




- Tra ctru co quan BHXH: HO tro tra citu théng tin vé co quan BHXH (bao
gom ca ban do vi tri).

DE c6 thé st dung tat ca cac chirc nang clia (ng dung VssID, nguoi st dung
can dang ky giao dich dién tlr cac nhan voi co quan BHXH, cu thé nhu sau:

Budc 1: Chon Bang ky ngay trén (rng dung VssIiD

Hoac truy cap dia chi:
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https://dichvucong.baohiemxahoi.gov.vn va Trén man hinh trang chd, chon
“Pang ky” dé hién thi man hinh dang ky.

Budc 2: Chon doi tvgng dang ky l1a “Céa nhan” va chon "Tiép" dé chuyén
sang budc ké khai cac thdng tin dang ky.

~ Buac 3: Thye hién ké khai thong tin dang ky giao dich véi co quan BHXH
bang phwong thirc dién t&r theo mau sé 01 (ban hanh kém theo cong van sb
5236/VBHN-BLDTBXH):
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Buwéc 4: Chon nit “Ghi nhan”, sé hién thi thong tin d& ding ky theo mau
01 nhu sau:
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Budc 5: Thyc hién in, ky, ghi rd ho tén va nop to khai

Luu y: Khindp ho so, ca nhan cung cap cho can bg tiép nhan ho so to khai
theo mau s6 01, ky va ghi rd ho tén, sau d6 xuéat trinh CMND/thé Can cuéc
cong dan/hd chiéu dé xac minh thong tin.

- Truong hop ho so hop 1é: Hé thong thuc hién cap va kich hoat tai khoan
st dung phuong thitc giao dich dién t&r v&i co quan BHXH. Cong dich vu cong
ctia BHXH Viét Nam gtti thong bao chap thuan kem thong tin vé tai khoan giao
dich bao hiém xa hdi dién ti vao dia chi thw dién t& (néu c6) va gl tin nhan t6i
sO dién thoai da duoc dang ky sau khi nhan dd hé so dang ky. Ca nhan cé trach
nhiém doi mat khau tai khoan da duoc cép lan dau va thay doi mat khau it nhat
06 (s&u) thang mot lan dé dam bao an toan, bdo mat.

- Truong hop ho so khdng hop 1é: Cong dich vu cong ctia BHXH Viét
Nam gtri thdng bao vé viéc khdng chap nhan dang ky str dung phuong thirc giao
dich dién t vao dia chi thu dién t& (néu co) va gii tin nhan t¢i s6 dién thoai da
dang ky sau khi nhan duoc ho so, ca nhan can ct théng bao khdng chap nhan ho
so dang ky str dung phuong thirc giao dich dién t& ctia co quan BHXH dé hoan
chinh thdng tin dang ky hodc lién hé v&i co quan BHXH noi gan nhat.

- Trong thoi gian 10 ngay ké tir ngay khai to khai, néu ca nhan khoéng dén
Co quan BHXH dé ndp ho so thi thong tin vé to khai dién tlr sé tw dong xoa trén
Cong dich vu cong clia BHXH Viét Nam.
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