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SONQIVV
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CONG HOA xA HOI can NGHiA VIeT NAM
BQclip - TV do - H,nh phuc

D&kNong, ngayILthang 9 ndm 2019

BAocAo
K~t qua cong tac giai quy~t khi~u nai, tAcao

quy ill va 9 thang nam 2019

Can cir Cong van s6 8011TTr-PI ngay 09/9/2019 cua Thanh tra tinh vB
viec bao cao cong tic thanh tra; giai quyet khieu nai t6 cao; phong, chong tham
nhiing quy ITI va 9 thang nam 2019. Sa NQi vu bao cao kSt qua cong tac giai
quyet khieu nai, t6 cao quy ITIva 9 thang nam 2019 nhu sau:

I. KET QuA CONG TAc TIEP CONG DAN, xrr LY BON rmr,
GW QUYETKHIEu N~, TO cAo QuY m NAM2019

1.Cong tac ti~p cong dan
Thuc hien Quyet dinh s6 15/2017/QB-UBND ngay 18/7/2017 cua UBND

tinh ban hanh Quy chS tiSp cong dan, S~ NQi vu da ban hanh 9uySt dinh s6
242/QB-SNV ngay 2016/2019 cua Giam doc Sa ban hanh Quy che tiep cong dan
cua don vi, tren co sa do can cu vao lich tiSp cong dan da t6 chirc tiSp cong dan
dSn khiSu n~i, t6 cao, kiSn nghi, pharr am thea quy diM. Trong quy ill nam
2019 co 01 cong dan phan am qua dUOngday nong cua tinh (n9i dung phan anh
qua trinh lam thit.4tc chuyin a<5iquyJn sUodlfng ddt t~i UBND xii D&kN'Drung,
UBND huy¢n D&k Song can b9 ala chinh xii khong nhi¢t tinh, gay kho khan
trong giai quyit thit.t¥c hanh chinh). Sau khi tiSp nh~ thong tin pharr aM Sa
NQi V\l da dB nghi UBND huy~n Bille Song tiSn hanh xac minh thong tin pharr
aM cua cong dan va kSt qua thong tin phan anh dugc can bo, cong cht'rc dia
chlnh xa BilleN'Drung giro trinh do b~ hQPnen hyn cong dan hom sau len giai
quySt cht'r khong co chuy~n g~y kho khan.

2. Ti~p nh~n, phan lo,i va xu-Iy d01l thtr khi~u n,i, tAcao
a) TiSp nh~: Trong quy ITInam 2019, Sa NQi V\l nh~ dugc 16 dan thu

khiSu n~i, t6 cao, kiSn nghi, pharr am do co quan, don vi va cong dan chuy~n
dSn; khong co dan thu illIcy truac chuy~n sang.

- Ph§n lo~i don:
+ Ph§n thea lo~i don: T6ng s6 16 don thu tiSp nh?o co 06 don kiSn nghi,

phan anh (06 v¥), 03 don khiSu n~i (03 v¥); 07 don t6 cao (07 v¥).
+ Ph§n lo~i thea thfun quyBn: T6ng s6 16 don thu nh~ dugc dBu khong

thuQc thAmquyBn giai quySt cua Sa NQi V\l.



b) KSt qua xu ly dan khieu nai, t6 cao nhan diroc

Trong t6ng s6 16 dan thu nhan duoc, Sa NQi vu da: chuyen 01 dan dSn co
quan co thfun quyen d8 giai quyet; tra lai va huang dfin cong dan giri dan dSn
dung co quan co tham quyen giai quyet 01 dan; khong giai quyet 13dan (la don
ndc danh, khong co ten nguiri t6 cao, khong co chii kY); UBND tinh chi dao giai
quyet 01 dan.

3 K l.t ., ..., I.t A kh'l. 'tl., th A thA x. e qua gIal quye non leu ngr, 0 cao uQC am quyen
T6ng s6 16 dan khieu nai, t6 cao Sa NQi vu nhdn diroc d8u khong thuoc

thfun quyen giai quyet; UBND tinh chi dao tiSn hanh xac minh 02116dan.
4. K~t qua thanh tra, ki~m tra trach nhi~m th1!c hi~n phap lu~t v~

kh 'l. 'tl.,leu nar, 0 cao
Viec triSn khai cac cuoc thanh tra: Trong quy ill, SaNQi vu chua tri8n khai

cac cuoc thanh tra, kiem tra trach nhi~m thvc hi~n phap lu~t v8 khiSu n~i, t6 cao.

n. KET QuA CONG TAc TIEP CONG DAN, xU LY BON THlf,
GW QUYET KHIEu N~I, TO cAo 9 THANG NAM 2019

1.Cong tac ti~p cong daD
SaNQi V\l t6 chuc tiSp cong dan dSn khiSu n~i, t6 cao, kiSn nghi, pharr {mh

thea quy chS tiSp cong dan t~i QuySt dinh s6 15/2017/QD-UBND ngay
18/7/2017 clla UBND tinh D§k Nong va phan cong cong chuc thgc hi~n tiSp
cong dan vao tAt ca cac ngay trong tuAn; thea dung thai gian quy dinh. Trong 9
thang nam 2019, co 01 cong dan dSn t6 cao t~i S6 NQi V\l (n9i dung t6 cao Ph6
Chit tjch UBND huy¢n Tuy Duc k;zm quyJn, ban hanh cac quyit dtnh trai quy
dtnh), nQi dung t6 cao khong thuQc thfun quy8n giai quySt nen da: hu6ng dfin
cong dan dSn dung noi co thfun quy8n va 01 cong dan pharr anh. qua .duOn&day
nong clla tinh (n9i dung phan anh qua trinh lam thit t'¥c chuyen doi quyen Szl
d,¥ngddt tq,iUBND xii DtzkN'Drung, UBNDhuy¢n Dtzk Song cemb9 dja chinh
xii khong nhi¢t tinh, gay kho khemtrong giciiquyit thit t'¥chanh chinh).

2. Ti~p Dh~D,phan IOfiva xu Iy doonthu khi~u nfi, tAcao
- TiSp nh~n: Trong 9 thang nam 2019, Sa NQi V\l tiSp nh~ 44 dan thu

khiSu n~i, t6 cao, kiSn nghi, pharr {mh clla cong dan gui dSn; khong co dan thu
tfm ill IcY truac chuySn sang.

- Phan lo~i dan: T6ng s6 44 dan thu nh~ duqc co 09 dan khiSu n~i; 17
dan t6 cao va 18dan kiSn nghi, pharr arm.

- KSt qua giai quySt: D6i vai 44 dan thu nh~ dugc, Sa NQi V\l tiSn hanh
xac minh 06 dan do UBND tinh chuy8n dSn da:t6 chuc xac minh va bao cao kSt
qua xac minh cho UBND tinh thea quy dinh; chuy8n 05 dan dSn co quan co
thAm quySn dBgiru quySt; tra l~i va hU6ng d~Il 06 dan cho cong dan gill dan dSn
dUng nm quy dinh dB duqc giai quySt thea thfun quy8n; 27 dan la dan n~c danh,
dan gui nhlSu co quan trong d6 gui dUng co quan co thb quy8n giai quySt nen
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hru khong giai quyet thea quy dinh,

3 KAt ... .,. Atd kh·A • tA , th A thA x• e qua giar quye on . leu n~l, 0 cao UQC am quyen

Trong 9 thang nam 2019, So' NQi VI) khong giai quyet don t6 cao, khieu nai
thuoc thAmquyen rna chu ySu tiSn hanh xac minh, giai quyet don do UBND tinh
chi dao 06 don (trong do co 04 don phan dnh, /din nghi, 02tJon t6 caa).

4. K~t qua thanh tra, ki~m tra trach nbi~m tb'1c bi~n phap luit v~
kb .A • A ,leu n~l, to cao

Vi~c triSn khai cac cUQcthanh tra: So' NQi VI) chua trien khai cac cuoc
thanh tra, kiem tra trach nhiem thuc hien phap lu~t v~ khieu nai, t6 cao,

m. BAND GIA CONG TAc TIEPCONG DAN,GW QUYETDON T.HIt
1. Danh gia uu di~m, tAn tai, han ch~, khuy~t di~m trong tb'1C hi~n

nhi~m vy. ti~p cong dan, xu If don thu va giai quy~t khi~u nai, tAcao

- Uu diim:
+ Cong tac ghli quySt don thu khiSu n?i, t6 cao luon thgc hi~n thea dUng

trinh tv, thli t\lc, thai h?O quy dinh; khong dB xay fa truang hgp don thu t3n
d<;mg,keo dfli.

+ Cong tac giai quySt don thu trong thai gian qua luon duqc S\f quan tam,
chi d?o kjp thai cua lanh d?o co quan; sg huang d~n v~ chuyen mon, nghi~p VI)

cua co quan chuyen mon cAptren.

+ Luon c~p nh~t h~ th6ng cac van ban mai v~ cong tac giai quySt don thu
khlSu n?i, t6 cao dBgiai quySt don thu theo dUng quy djnh cua phap lu~t.

- T6n tt;li,ht;lnchi:
+ f>6i vo; cac don thu khong thuQc thfun quy~n giai quySt, So' NQi VI) thgc

hi~n vi~c chuyBn don va gi:ri kern thea tmln bQ h3 so c6 lien quan dSn cac co
quan c6 thAm quy~n dS duqc ,giai quySt. Tuy ~en, sau khi giai quySt cac co
quan, don vj khong bao cao ket qua gh\i quyet ve SaNQi V\l duqc biet. Do v~y,
vi~c n~m b~t tinh hinh giai qUYStdon thu g~p nhi~u kh6 khan va thiSu co sa s6
li~u dS tAng hgp bao cao dAydu thea quy djnh.

+ Cong tac tuyen truy~n, huang d~ cho cong dan v~ thgc hi~n phap lu~t
khlSu n?i, t6 cao chua duqc quan tam va triBn khai c6 hi~u qua; do d6 v~ c6
tinh tr?Og cong dan gui don thu khong dUng quy djnh, ~iri nhi~u noi, nhi~u don
thu m?o danh, n~c danh gay kh6 khan cong mc giai quyet don thu.

2. D'1 bao v~ tinb hlnb khi~u n~i, tAcao cua cong dan trong kY ti~p theo

- DiSn biSn v~ khi8u n?i, t6 cao lien quan dSn vi~c s~p x8p t6 chuc bQmay
va diSu dQng, luan chuySn, b6 nhi~m can bQ tang trong cac Icy tiSp theo.

Nguyen nhan: Do vi~c thgc hi~n s~p xSp t6 chuc bQ may thea tinh thAn
Nghj quySt 18, 19 - NQ/TW t?i mQt s6 co quan, don vi thgc hi~n chua dam bao
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thea quy dinh.

- Mire dQplnrc tap: Binh thirong.

- Khi8u kien dong nguoi, vuot cdp: Khong co.

IV.pmfONG m10NG NII¢M VVQuY IV vA 3THANG CU6I NAM

- T6 chirc, thuc hien t6t cong tac ti8p cong dan d8n khieu nai, t6 cao, kien
nghi, phan anh thea dung quy dinh cua phap lu~t.

- Giai quyet dirt di~m cac don thu khieu nai, t6 cao thuoc thfun quyen
khong d~ keo dai (neu co). Cac don khong thuoc tham quyen ph6i hop voi cac
don vi co lien quan giai quyet, thuc hien chuyen don, hirong d§n cong dan gui
don d8n dung noi quy dinh d~ duoc giai quyet,

... ...<
V. KIEN NGHf, BE XUAT
- Tuyen truyen sau, rQng, thirong xuyen Luat khieu nai nam 2011, Luat t6

cao nam 2018 va cac van ban co lien quan d~ nang cao nhan thirc nguai dan
trong vi~c th\1c hi~n phap lu~t v~ khi8u n~i, t6 cao.

- Tang cu6ng cong tic thanh tra, ki~m tra, trach nhi~m th\1c hi~n phap lu~t
v~ khi8u n~, t6 cao d6i vai cac co quan, don vi tren dia ban tinh.

,- D~ nghi cac, co qua~, don vi co thfun 9uy~n sau khi ~h\1chi~n vi~c giiii
quyet don thu, khieu n~i, to cao giri bao cao ket quii giiii quyet cho co quan, don
vi da:chuy~n don d8n d~ bi8t, thea d5i va tAng hqp bao cao theo quy dinb·

- Xu ly nghiem minh d6i vai cac d6i tuqng kich dQng vi~c khi8u nf:li,t6
cao dong nguai vuqt cdp (n8u co).

Tren day la bao cao cong tic ti8p cong dan; giiii quy8t khi8u nf:li,t6 cao
quy III va 9 thang nam 2019 cua Sa NQi V\1, d~ nghi Thanh tra tinh tAng hqp,
bao cao thea quy djnh.l.

Noi nh(in:(q_
- Thanh tra tinh (b/c);
- Gifun d6c SO-(b/c);
- Luu: VT, TIr,

GlAMB6c

Boan Van Quynh
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UBND TiNH nAK NONG
SONOIVV

CONG HOA xA HOI cnuNGHiA VI¥T NAM
Dqc I,p - TI! do - H,nh phuc

BAO CAO CONG TAC TIEP CONG DAN QuY ill vA 9 TRANG NAM 2019

(Kem theo Baa cao s6:3I3IBC-SNVngay)lthang 9niim 2019)

I. KET QuA TIEP CONG DAN QUY m NAM 2019 Bieu s6 2a
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