
PRIEn KHAO SAT
~IllC dq hili long cua tA chtrc, ca nhan d6i vOi.vi~c cung cflp dich VI} cdng,

th1!c thi cong vI}.ciia cong clnrc S« Nqi vu
(Kern thea ciing van 86 /SNV-VP n9GY thang 9 n[l1112022

ella So' Noi vu tl11hDak Nang)

Tieu chi khao sat ~1lfC d{) hili long
L Congchuc

~ NaJ:l1vfrng nghiep "'1,1
D Binh Tillrang
D Giai quyst cong viec con lung tung
Y kiSn khac: .

1. Nghiep vu cua cong clnrc khi tiep
XiIC, huang d~n tlnl tac hanh chinh
va cac yeu c~u co lien quan

.. It t' ,It .. It .. It ,. :.: .. ~.• ' 't' iI· _. .. ,0 .. of _ ,It ,It ,. iI: ..

2. Tinh th~n trach nhiem cua cong
clnrc khi thuc thi nhiem \'\1, lnrong
d~ giai quySt cong viec,

~ Tinh than trach nhiem cao
DBinh tlnrong
DThiSu trach nhiem, con dun ofiy trach nhiem
Y kiSn khac: .

• ••••. ' ' ' •• , ' ' ' •••• -•• ' '11' .

3. Thai dQ cong clnrc khi tiSp xllC
vai T6 ch{rcl Ccl nhan oSn lien he giiii. ._
quySt cong vi~c.

~ Vui ve, hoa nha
DBinh tlnrong
DThiSll thi~n cam, kho ehiu
Y kiSn Idul.c: .
.. ,It ~ .. ,. • ,. ' ' ' _ ' 'O_ .

• .. • • • ' ' ,. .' if .. ' ' ' « " ..

4. Vit$chuang dfrn Clta cong ch{fe

~ T~n f1nh,oAyOil, elm oao
D Chua o~y dll
DKhong huang dfrn khi lien h~ cong vit$c
Y kiSll kh.ic: .
,. ~, ~ • ,. '" ' •. if t It _ '•• ' ' .•

5. Beo the cong clurc trong th\rc thi
eong Vl,l

CXJC6oKhong

........ "" - ' :.' .. , ,.., : '- .

IL Congkiwi
~ Bim lliem ySt
D Trang thong tin oi~n tit S6' NQi \'\1
DHinh th{rekhae
DKhongbiSt

1. Quy ca quan. dan vi bi6t quy
trinh, tll11tl,lchimh ehfnh ella S6' qua
hiOOth{fCnao.

2. Vi~c cong khai thll tl,lcha1111 Ghinh
tren Trang thong tin di~n til' etm S6'
NQi Vl,l va Dich Vl,l hinh ehinh Gong
tiuh.

Q] B~y all, 1'5 fClng,dS hiSu, dimg quyoinhoCong khai nhullg khong oAyOil llQidlmg
DKhong Gong khai hoijc nQi dung eong khai oa
l1;tch~u
Y kiSn khac: .
• ' ~ ' •.•. ,. '•.• - ,I· '. t· ' ' ' .' ' '1_ ..



Tieu chi khao sat Mu-c dq hai long

3. Tlni tuc h6 so theo quy dinh hien
hanh

5ZJ Ekrn gian, dS tlnrc hien
[iJ Rirom ra, d11 cai ti~11them
Neu f6 119idung cfin cai ti~n: .
~ ~ " ' '.' I 00 ' _ ' ' ..

IlL Vi thiligian giiii lilivet COllI(vi~c

1. Thai gian tni kSt qua, giai quyet
h6 SO' so voi thai gian hen

It2J Tnroc llyno Dung hen
o TrS llyn, ghi r6 h6 SO' thuoc Iinh V\l'C: .
.. .. .. .. .. " ~ " o· 'II' '. ' _ _ ..

2. Thai gian quy djnh giai quyet h6
sa thee thu tuc hien hanh

~HQ'P lyo Chap nhan duoco Qua lau, ghi r6 ten TTHC thuQc Iinh V\l'C: .
................................ ' ' .

3. Thai gian cho d8 giai quyet h6 sa

bZ1 RAt nhanh, zenoCh~p nhan dtroco Cho doi dt lau do dong ngmrio Cho dci nit lau do cong ChlIC xu ly cham,
Ghi r6 ten dan vi (cong chirc): ..

4. sf> 1~11di l~i dS lien h~ giai quySt
cong vi~c clla CO' quan, t6 chlrc, cong
dan tt'r khi n9P h6 sa dSn khi nh~n
kSt qua (kS ca cae quy trinh theo
dich \,\1Bml chinh eong ich)

C211 lein
0 2 lan, Iv do .. .;o 3 l~n, ly do .

IV. Vecd chegiam sat,xop~v
I~C ", ".;., ',''"'.- ;;_ ";" ,'. ,. ,! ;01,',Cae dleu kien de phan anh, kien c· nl . 1 A-.~ A-.

h
. " '0 Itrng c nra uay uu

ngl DKl~' ,. '" long eo

2,. Vi~c tiSp tim y ki~n phitn anh,
kiSn nghi~ gop y nhfrng 1~11tnrac

o C6 tiep tim va cai thi~no C6 ti~p tim nlnmg ei\i thi~n chua t5to Khong tiSp tim
V.Mlrc av hili long CUltcd quail, ta clufc, c(mg dan doi vm vifC th~fChifJl TTHC tl1ll9C
tltlml llllY;1l Xilli llUvlt ciilt Sii'Ngi V(l

~ Rat Hili long 0Hili long; 0 Chua hai long
IX. Y kiell khac

......5.O:.[;:h~x.l:{+~I\~.~.qk.NP~...h~~~·~··V.1·~~·oif·,1~~.~.

..herb..~ GOO b{ ..~q.(.'..';-(t;: .
Chan thimh cam O'nquy co' quan, to ch(rc,ca nhan aa tham gia aanh gia, gop )'!


