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BAocAo
K~t qua dang tai thong tin v~ tinb hinh ti~p cong dan

va giai quy~t don tlur, khi~u n~i, tAcao tren
Trang thong tin di~n til quy Inam 2020

Can eu Cong van s6 14NPUBND- TTDT ngay 04/01/2019 ella Van phong
UBND tinh vS viec hu6ng dfrn dang tai thong tin vS tinh hinh tiSp cong dan va giai
quyet don thu, khieu nai, t6 cao tren Trang thong tin di~n ill; 86 NQi vu bao cao kSt
qua dang tai thong tin vS tinh hinh tiSp cong dan va giai quyet don thu, khieu nai,
t6 cao quy I nam 2020 nhu sau:

1. Quy dinh chung v~ ti~p cong dan va giai quy~t don thir

86 NQi vu da thirc hien dang tai cac van ban quy dinh vS tiSp cong dan theo
quy dinh (Quyet dinh s6 279/QD-SNV ngay 21112/2015 cua S&NQi vu vS ban hanh
Quy chS tiSp cong dan cua 86 NQi vu).

2. Ljch ti~p cong dan

S6 NQiV\l da thl,Iehi~n dang tfli HchtiSp eong dan dinh Icy theo quy diM, g6m
co Iieh tiSp eong dan ella co quan va lich tiSp eong dan ella thli truang dan vi.

3. Tinh hinh ti~p cong dan va giai quy~t don thu

86 NQi V\l da dang tai thong tin tiSp eong dan va giai quySt dan thu, khiSu
n~i, t6 eao quy I nam 2020 theo diM Icy, C\l th~:

Bao eao kSt qua tiSp eong dan, giai quySt dan khiSu n~i, t6 cao, kiSn nghi,
phan aM quy I nam 2020.

Trong quy I nam 2020, S6 NQiV\l tiSp nh~ 01 eong dan phfm aM kiSn nghi
thong qua s6 di~n thot;lidUOngday nong, S6 NQi V\l da ehuy~n nQi dung phan aM
ella eong dan dSn dan vi co thfun qUYSndS duQ'cgiai quySt.

4. K~t lu~n ti~p cong daD

Trong thang 3 nam 2020, S6 N9i V\l khong co eong dan dSn t6 eao, khiSu
n~i, phan anh, kien nght thuge thfun quySn giai quySt ella S6 N9i V\l.



5. K~t qua xU- Iy don thir

Trong quy I nam 2020, S6 NQi vu tiep nhan 06 don thir khieu nai, t6 cao,
kien nghi, phan anh gui den, trong do:

- 01 don co nQi dung t6 cao tai S6 Van hoa, The thao va Du lich dang diroc
S6 NQivu t6 chtrc kiem tra nQidung don.

- 02 don chuyen den co quan co thAmquyen de giai quyet.

- 03 don hru khong giai quyet theo quy dinh.

V~y, Sa NQi vu bao cao ket qua dang tai thong tin v6 tinh hinh tiep cong
dan va giai quyet don thu, khieu nai, t6 cao quy I nam 2020 de Van phong UBND
tinh t6ng hQ'P,bao cao theo quy dinh.',

NO'inh~n: 6-
- VWl phong UBND tinh;
- Giant d6c Sa;
- Liru: VT, TTr

GIAM»oc


		2020-03-19T08:52:44+0700
	Việt Nam
	Sở Nội vụ<snv@daknong.gov.vn> đã ký lên văn bản này!




