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BAocAo
K~t qua dang tai thong tin v~ tinh hinh ti~p cong dan

. va giii quy~t don thir, khi~u na], tAcao tren
Trang thong tin difn tir thang 02 nam 2020

Can ClI Cong van s6 141VPUBND-TTDT ngay 04/0112019 cua Van phong
UBND tinh vS vi~c hu6ng dfuIdang Utithong tin vS tinh hinh tiSp cong dan va giai
quyet dan thu, khieu nai, t6 cao tren Trang thong tin di~n ill; SaNQi vu bao cao kSt
qua dang tai thong tin vS tinh hinh tiSp cong dan va giai qUYStdan thu, khieu nai,
t6 cao thang 02 nam 2020 nhu sau:

1. Quy dinh chung v~ ti~p cong dan va giai quy~t don thtr

Sa NQi vu d8:thirc hien dang tai cac van ban quy dinh vS tiSp cong dan thea
quy dinh (Quyet dinh s6 279/QD-SNV ngay 21112/2015 cua S6NQi vu vS ban hanh
Quy chS tiSp cong dan cua S6NQi vu).

2. Ljch ti~p cong dan

SaNQi vu d8:thuc hien dang tID lich tiSp cong dan djnh Icy thea quy dinh, g8m
co Iich tiSp cong dan cua ca quan va lich tiSp cong dan cua thu truang dan vi.

3. Tinh hinh ti~p cong dan va giai quy~t don thO'

S6 NQi V\l d8:dang tAi thong tin tiSp cong dan va giai quySt dan thu, khiSu
n~i, t6 cao thang 02 nam 2020 thea djnh ey, C\l th~:

Bao cao kSt qua tiSp cong dan, giai quySt dan khiSu n~i, t6 cao, kiSn nghi,
phan anh thang 02 nam 2020.

Bao cao kSt qua tiSp cong dan cua thu truang dan vi thang 02 nam 2020.

4. K~t lu~n ti~p cong dan

Trong thang 02 nam 2020, S6 NQi V\l khong co cong dan dSn t6 cao, khiSu
n~i, phan anh, kiSn nghi t~ ca quan.

5. K~t qua xir Iy don thu
Trong thang 02 nam 2020, S6 N9i V\l khong co don thu khi€u n~i, t6 cao,

kiSn nghi, phan anh giri dSn.



V~y, So NQi vu bao cao kSt qua dang tai thong tin v~ tinh hinh tiSp cong
dan va giai quyet don thu, khiSu nai, t6 cao thang 02 nam 2020 de Van phong
UBND tinh tAnghop, bao cao theo quy dinh,',
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