
PHIEU KHAo SAT
Mifc oQ hili long cua tB chtrc, ca nhan oBi v6'i vi~c cung cfip djch Vl} cong,

thuc thi cong Vl} ciia cdng chirc SO'NQi Vl}
(Kem thea cong win s6 /SNV-HCVTLT ngay thdng ndm 2021

cua SaN9i v¥ tinh ncik Nang)

Tieu chi khao sat Muc d(>hili long

I. COllI! chtcc /
~ Nam vtrng nghiep vu

1. Nghiep vu cua cong ChtTCkhi tiSp oBinh Thuong

xuc, huang d~n thu tuc hanh chinh o Giai quyet cong viec con lung tung

va cac yeu cftu c6 lien quan Y kien khac: ..........................................
••••••••••••••••••••••••••••••••••••••••••• 0' •••••••••••••••

..../ .......................................................
!S1Tinh than trach nhiern cao

2. Tinh than trach nhiem cua cong oBinh thirongo ThiSu trach nhiem, con dun d~y trach nhiemchuc khi thirc thi nhiern vu, huang Y kien khac: ..........................................d~n giai quyet cong viec.
• •••••••••••••••••••••••••••••••••••• 0 ••••••••••••••••••••••

...j ........................................................
~ Vui ve, hoa nha

3. Thai d(> cong chirc khi tiSp xuc oBinh thirong

v6i F6 chu'CIca nhan dSn lien h~ giai o ThiSu thien cam, kh6 chiu
Y kiSn khac: ..........................................quyet cong vi~c. ............................................................
..................... ............... ...... ... ...... .........
El T~n tinh, d~y du, chu daoo Chuad~ydu

4. Vi~c huang d~n cua cong chuc oKhong huang d~n khi lien h~ cong vi~c
Y kiSn khac: ..........................................
••• •••••• •••••••••••• ••• ••• • 0 ••••••••••••••••• 0 •••••••• " •••

.../ ........................................................
5. Beo the cong chuc trong th\Tc thi ~C6
cong Vl) oKhong
II. COllI! kIwi /

1. Quy cO"quan, dan VI biSt quy ~Bim Diem yet
Trang thong tin di~n til So' NQi V\ltrinh, thu t\lC hanh chinh cua So qua oHinh thuc khachinh thuc nao.

O;Khong biSt
~ B~y dll, r6 rang, d~ hi6u, dung quy dinh

2. Vi~c cong khai thll Wc hanh chinh o Cong khai nhung khong d~y du n(>idungo Khong cong khai ho~c n(>idung cong khai dfttren Trang thong tin di~n til cua So'
N(>iVI,!va Dich V\l h<'mhchinh cong l<:tch~u

Y kiSn khac: .............................................tinh.
• ••••••••••••••••••••••••••••••••••••••••••••• 0 ••••• 0 •••••••

••• •••••••••••••••••• ••• ••• ••••••••• ••• •••••• • 0 •••••••• 0 ••••



Ti~u chi khao sat Muc eli) hili long
/

~ Dan gian, d~ tlnrc hien
3. Thu tuc h6 sa theo quy dinh hien DRirom rei, dn cai ti~n them
hanh Neu r5 nci dung dn cai tien: ........................

••••••••••••••••••••••••••••• , ••••••• 0 ••••••••••••••••••• , ••

III. vJ thoi gian _gjiiilJujJ_itconI?viec j
8TnraCh<;n

1. Thai gian tra k~t qua, giai quyet Dung hen
h6 sa so voi thai gian hen o Tr~ hen, ghi r5 h6 so' thuoc linh vue: ............

···f··········································..............
~ Hqp ly

2. Thai gian quy dinh giai quyet h6 o Chftp nhan duoc
so- theo thu tuc hien hanh DQua lau, ghi r5 ten TTHC thuoc Iinh vue: ......

.../ .........................................................
~ R!t nhanh, gon
DChftp nhan diroc

3. Thai gian cho d~ giai quyet h6 sa DCho doi rftt lau do dong nguoi
DCho doi rftt lau do cong chirc xu 1ycham,
Ghi r5 ten dan vi (cong chtrc): .....................
../ .......................................................

4. se l~n di l~i d~ lien h~ giai quy~t ~ 11~n
cong vi~c clla ca quan, t6 chilc, cong D2l~, ly do ..............................
d~n tu khi ,nOP h6 sO' d~n khi nh~n D3 l~n, ly do ..............................
ket qua (ke cft cac quy trinh theo
dich v\l BUll chinh cong ich)
IV. v; co' chi I?itim sat,_g_tP_j_ I
1. Cae di~u ki~n d~ phan anh, ki~n MC6 ,

DC6 nhung chua day dunghi oKhon__g_c6

2. Vi~c tiep thu y ki~n phan anh, !JLJ C6 ti~p thu va cfli thi~n ,

ki~n nghi, g6p y nhfrng l~n truac DC6 tiep tIm nhung cai thi~n chua tot
DKhol,!&ti~ thu

V. Mfrc d9 ha,;long cua cO'quan, t6 chfrc, cong dan dBi vo'i vifC thl;l'Chifn TTHC thu9C
tham/quyJn l?iiii_!j_u_l/tcua SiYNoi vu

1l Rat Hai long I 1Hai long; I J Chua hai long
IX. Y kiin khac

......................................................................................................
• 0 ••••• 0' •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••

Chan thcmh cam on quy cO'quan, t6 chuc, ca nhan aa tham gia aanh gia, gop y!



PHIEU KHAo SAT
Mire dQ hili long cua tfi chirc, ca nhan d6i vOi vi~c cung cfip dich vu cfmg

thuc thi cong vu cua cdng clurc SO'Noi vu . . ,
(Kern thea cong van s6 /SNV-HCVTLT ngay tiuing ndm 2021

cua So'N9i v?ttinh fJilk Nong)

ITteu chi khao sat MITCdQ hili long
L ConI( chtec

1.,Nghi~p vu ~:uacong clnrc Jrni tiep
xuc, huang dan thu tuc hanh chinh
va cac yeu du co lien quan

Ii] Nam virng nghiep vu
DBinh Thuongqqiai quyet cong viec con lung rung
Y kien khac: , .

2. Tinh thAn trach nhiem cua cong
c~ue khi thuc thi nhiem vu, huang
dan giai quyet cong viec.

rn'Ti~h'~hfi~'t~~~h'~his'~.~~~ .
DBinh thuong .
qThien trach nhiern, con dun d~y trach nhiem
Y kien khac: .

3. Th~i d9 cong clnrc khi ti~p xuc
voi To chuc/ ca nhan dSn lien h~ giai
quyet cong vi~e.

~·~~h~:~~~~;ihi·····································

D ThiSu thien cam, kh6 chiu
Y kiSn khac: : .

4. Vi~c hu6ng d~n cua cong chuc

tEJ· ~~~ '~i~~'d~~'d~:~h~d~~ .
o Chuadaydu
~ ~ong hu6ng d~n khi lien h~ cong vi~c
Y kien khac: .

5. Deo the cong chuc trong th\Ic thi rn'C6 .
cong Vl,l 0Khong
IL ConI( khai

~ Ban niem y~t
[IITrang thong tin di~n tu Sa N9i vu
DBinh thtre khae .
DKhong biSt

1. Quy Co' quan, don vi bi~t quy
trinh, thu tl,le hanh chinh cua Sa qua
hinh thuc nao.

[1J D~y du, r5 rang, d~hi~u, dung quy dinh
D Cong khai nhung khOng d~y du nQi dung
D Khong cong khai ho~e nQi dung cong khai dll
l~c h~u
Y ki~n khac: .

2. Vi~e cong khai thli t\lc hanh ehinh
tren Trang thong tin di~n ill eua Sa
N9i Vl,l va Dieh Vl,l hanh chinh cong
tinh.



Tieu chi khao sat Mli'c dQ hal long

em Bon gian, d~ tlnrc hien
3. Thu tuc h6 sa theo quy dinh hien D Ruorn ra, c~n coliti~n them
hanh Neu r5 nQi dung c~n coliti~n: ........................

............................................................
III vJ thoi gian gidi quyh conI( viec

D Truce hen
1. Thai gian tra k~t qua, giai quyet rnBung hen
h6 sa so voi thai gian hen D Tr~ hen, ghi 1'5h6 sa thuoc linh VlJC: ............

. ................... .... ...... ..... ............. ............
~ Hqp ly

2. Thai gian quy dinh giai quyet h6 D Chftp nhan duoc
sa theo thu tuc hien hanh D Qua lau, ghi r5 ten TTHC thuoc linh vue: ......

.............................................................
~ R§t nhanh, gon
D Chap nhan duoc

3. Thai gian cho d~ giai quyet h6 sa D Cho doi r§t lau do dong nguoi
D Cho doi r§t lau do cong chirc xu ly cham,
Ghi r5 ten don vi (cong chirc): .....................
..... ....... .................... ....... ......... ...........

4. S6 l~n di lai d~ lien h~ giai quyet [B 11~n
cong viec cua ca quan, t6 chilc, cong D 2 l~n, ly do ..............................
dan tlr khi nQp h6 sa d€n khi nh~n D 3 l~n, ly do ..............................
k€t qua (k~ col cac quy trinh theo
dich V\l Buu chinh cong fch)
IV. vJ Cd chJ giam Stlt, gop y
1. Cac di~u ki~n d~ phan anh, ki€n [I] C6

D C6 nhung chua d~y du
nghi D Khong c6

2. Vi~c ti€p thu y ki€n phan anh, ~ C6 tiep thu va cai thi~n
D C6 ti€p thu nhung colithi~n chua t6tki€n nghi, g6p y nhung l~n truac D Khong ti€p thu

V.Mkc dp hai LOngcua CO'quan, tJ chkc, cong dan dfJivui vi?c thvc hi?n TTHC thupc
tham quyJn I(iai quyJt cua SUNoi vu

DRat Hai long lSI Hai long; o Chua hai long
IX Y kiJn khac
......................................................................................................
............ ......... ........ ................ ............... ........ ........... ....... ... .... .........
Chan thanh cam an quy cO' quan, to chuc, ca nhan aa tham gia aanh gia, gop y!



PHIEU KHAo SAT
M' d"h'·r ? A "ire Q along eua to clnrc, ea nhan doi vOi vi~e eung e§p dieh vu cong

thuc thi cong vl}.ella cong chirc Sir Noi vu . . ,
(Kern thea cong van s6 /SNV-HCVTLT ngay tiuing ndm 2021

cua Sa N9i v¥ tinh D&kNang)

I Mire dQ hili longTieu chi khao sat

L ConI! chtrc

1.,Nghi~p vu ~ua cong chirc khi tiep
xuc, huang dan thu tuc hanh chinh
va cac yeu c~u c6 lien quan

[£1Nam vfrng nghiep vu
DBinh Thuongqqicii quyet cong viec con lung tung
Y kien khac: .

[j.Ti~h·;h~~·t·r·~~h~hi~~.~~~ .
DBinh thuongqT,hi~utrach nhiem, con dun d~y trach nhiem
Y kien kha . .ac .

2. Tinh th~n trach nhiem cua cong
c~ilc khi thuc thi nhiem vu, huang
dan giai quyet cong viec.

~.v~i~~~·h6~·~i· .
DBinh thuong
DThi~u thi~n cam, kh6 chiu
Yki~nkh' . .ac .

3. Thai dQ cong chirc khi ti~p xuc
vai '"F6 chile! ca nhan d~n lien h~ giai
quyet cong vi~c.

4. Vi~c huang d~n cua cong chilc

~.~~~·;i~~·d~;·d~:~h~·d~~ .
DChuad~ydu
~ ~ong huang d~n khi lien h~ cong vi~c
Y kien khac: .

5. Beo the cong chuc trong thuc thi tiJ·C6 .

IL ConI! khai

1. Quy cO' quan, dan vi bi~t quy
trinh, thu t\,lchanh ehinh eua S6 qua
hinh thue nao.

[LIBan niem y~t
DTrang thong tin dien tu S6Noi vu
DHinh thuc khac· ..
DKhong bi~t
[iJ..B~y du, ra rang, dS hiSu, dung quy dinh
DCong khai nhung khong d~y du nQi dung
D Khong cong khai ho~e nQi dung eong khai dll
l~c h~u
Y ki~n khae: .

2. Vi~e eong khai thu t\,lehanh chinh
tren Trang thong tin di~n ill eua S6
NQi V\l va Dieh V\l hanh chinh eong
tinh.



Tleu chi khao sat Mrrc dQ hili long

3. Thu tuc h6 sa thea quy dinh hien
hanh

fa Dan gian, de thirc hien
DRuffin ra, c~n cai tiSn them

, r

N " - ",0 d ""' .. "eu ro n91 ung can cal hen: ..

IlL vJ thiri gian f!iai quvJt conK viec

1. Thai gian tra kSt qua, giai quyet
h6 sa so voi thai gian hen

2. Thai gian quy dinh giai quyet h6
sa thea thu tuc hien hanh

3. Thai gian cho d6 giai quyet h6 sa

4. S6 l~n di lai d6 lien h~ giai quyet
cong viec cua ea quan, t6 chuc, cong
dan tir khi nQP h6 sa d~n khi nh~n
k~t qua (k6 ca cae quy trinh thea
dich Vl,l Buu chinh eong feh)

I2J Tnroc hen
DDung hen
DTre hen, ghi ro h6 sa thuoc linh V\fC: .

o R9'P ly
DChap nhan duoc
DQua lau, ghi ro ten TTRC thuoc Iinh V\fC: .

o R~t nhanh, gon
DChap nhan duoc
DCha doi r~t lau do dong nguoi
DCho doi r~t lau do cong clnrc xu ly cham,
Ghi ro ten dan vi (cong chirc): .

Ga 11~n
D 2 l~n, ly do .
D 3 l~n, ly do ..

IV. vJ Cd chJ f!ia11tsat, flOP_v

V. Mu-c av hili lOng cua CO' quan, ta ch{rc, cong dan a6i vOi vi?c th(l'c hi?n TTHC thuvc
tham quyJn Kiai quyJt cua SiJ Noi vu

1. Oic diSu ki~n d6 phan anh, ki~n
nghi

2. Vi~c ti~p thu y ki~n phan anh,
kiSn nghi, gop y nhfrng l~n truac

~Co
DCo nhung chua d~y dli
DKhongco
[] Co tiep thu va cai thi~n
DCo tiSp thu nhung cai thi~n chua t6t
DKhong tiSp thu

IX Y kiJn khac
DRat Rai long [EJ Rai long; DChua hai long

......................................................................................................

............ , .
Chan thcmh cam on quy cO'quan, t6 chuc, ca nhan eta tham gia etanh gia, gop y!


