Tiéu chi khao sat Mikc d§ hai long
1. Cong chirc i
Im Nam vitng nghiép vu
[] Binh Thuong

1. Nghiép vu cua cong chirc khi tiép
xuc, hudng dan thd tuc hanh chinh
va céc yéu cau co6 lién quan

D Giai quyet cdng viéc con lung ting
Y KiEn KhAC: . ....ovvneiiiieeiiiieeeciii e

------------------------------------------------------------

2. Tinh than trach nhiém cta cong
chirc khi thyc thi nhiém vy, hudéng
dan giai quyet cong viéc.

% Tinh thin trach nhiém cao
Binh thudng

[] Thiéu trach nhi¢m, con dan day trach nhi¢m
Y KIBN KNAC . ot eeeee e e eaens

------------------------------------------------------------

............................................................

3. Thai 9 cong chuac khi tiép xuc
vGi TO chire/ ca nhan dén lién hé giai
quyét cong viéc.

% Vui vé, hoa nha

Binh thuong

[l Thiéu thién cam, kho chiu

Y KN KNAC: ... ev e

............................................................

------------------------------------------------------------

4. Viéc huéng dan cta cong chirc

] Tan tinh, ddy da, chu ddo

[] Chua diy du

[ ] Khong huéng dan khi lién hé cong viéc

Y KN KNAC: ..o evneen e

------------------------------------------------------------

5. Peo thé cong chirc trong thyc thi
cong vu

II. Cong khai

1. Quy co quan, don vi biét quy
trinh, thu tuc hanh chinh cia S& qua
hinh thirc nao.

X Béan niém yét

[X Trang thong tin dién tir S& Noi vu
(] Hinh thirc khéc

[[] Khéng biét

2. Viéc cong khai thu tuc hanh chinh
trén Trang thong tin dién tir cua S¢
Noi vu va Dich vu hanh chinh cong
tinh.

<] Béy du, 15 rang, dé hiéu, ding quy dinh

[ Céng khai nhung khong diy di ndi dung

[ ] Khong cong khai ho#ic ndi dung cong khai da
lac hau

Y KB KhAC: ... ivvveiieiiiee e

------------------------------------------------------------

------------------------------------------------------------
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3. Thu tuc hd so theo quy dinh hién
hanh

[ Pon gian, d& thyc hién
[[] Ruom ra, can cai tién thém
Néu 10 ni dung can Cai HENT .oesuus s swwsomens wsie vome

............................................................

II1. Vé thoi gian gidi quyét cong vigc

1. Thoi gian tra két qua, giai quyét
ho so so vai thoi gian hen

[ ] Trudc hen
[X] Ping hen
[ ] Tr& hen, ghi o hd so thuge linh vyc: ............

------------------------------------------------------------

2. Thoi gian quy dinh giai quyét hd
so theo thu tuc hién hanh

] Hop ly
[ ] Chép nhén dugc
[] Qua 1au, ghi rd tén TTHC thudc linh vyc: ......

3. Thoi gian cho @& giai quyét hd so

[] Rét nhanh, gon

[ Chép nhéan dugc

[] Chor doi rét 1au do dong nguoi

[ ] Chor doi rat 1au do cong chirc xir Iy cham.
Ghi r6 tén don vi (cong chirc): ........ccoovveninnens

...........................................................

4. S5 1an di lai dé lién hé giai quyét
cdng viéc cua co quan, td chuc, cong
dan tir khi nop hod so dén khi nhén
két qua (k& ca cac quy trinh theo
dich vu Buu chinh cong ich)

[ 1 1an
[]2 14n, Iy do
[]3 lan, ly do

1V. Vé co ché gidm sdt, gop y

1. Cac diéu kién dé phan anh, kién
nghi

X] Co ‘
[] C6 nhung chua day du
[ ] Khong cé

2. Viéc tiép thu y kién phan énh,
kién nghi, gép y nhirng 1an trudc

14 C6 tip thu va cai thién
[] C6 ti€p thu nhung cai thién chura tot
[ ] Khong tiép thu

V. Mikc dj hai long cua co quan, té chirc, cong din doi véi viéc thwe hién TTHC thugc

thém

uyén gidi quyét ciia S¢ Nji vu

Rat Hai long

g Hai long;

[ | Chura hai long

IX. Y kién khdc

...........................................

-------------------------------------------

...........................................................

-----------------------------------------------------------

Chén thanh cém on quy co quan, t6 chikc, cd nhdn da tham gia ddnh gid, gop y!
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