
PHIEU KHAo SAT
M'dAh"I' ., ~, /..U'C Q along cua to clnrc, ca nhan doi vOi vi~c cung cAp dich vu cong

tht}'c thi cfmg Vl} ciia cong chtrc so- Noi vu . . ,
(Kern thea cong van sci /SLDTBXH- VP ngay iha~g ndm 2021

ella SaLao a9ng - TB&XH tinh Dak Nang)

Tieu chi khao sat I Mfrc de)hili long

I. Com! ehuc

5. Deo the cong chuc trong th\lc thi
cong V\l

IX!Nam vfmg nghiep vuo Binh Thubngp qiai quyet cong viec con lung tung
Y kien khac: .

1. Nghiep vu cua cong chirc khi ti€p
xuc, hu6ng dftn thu tuc hanh chinh
va cac yeu c~u c6 lien quan ............................................................

2. Tinh th~ trach nhiem cua cong
c~uc khi th\!c thi nhiem vu, hu6ng
dan giai quyet cong viec.

~. Ti~'th~'t~~~h~i~~.~~~ .
o Binh thirongP Tpi€u trach nhiem, con dim ddy trach nhiem
Y kien kha . .ac .
....................................... .

3. Th~i dQ cong chuc khi ti€p xuc
voi yo chirc/ ca nhan d€n lien h~ giai
quyet cong vi~c.

~ ~:i~~~:~~A·····································
o Thi€u thien cam, kh6 chiu
Y ki€n khac: , : ..
. .

4. Vi~c hu6ng dftn cua cong chuc

fiJ' T~~';i~~.dA;'d~:~h~'d~~ .
o Chuad~ydup~ong hu6ng dftn khi lien h~ cong vi~c
Y kien khac: ,
............................................................
i;i:iC~····················································
oKhong

IL ConI!khai

2. Vi~c cong khai thu t\lChanh chinh
tren Trang thong tin di~n ill cua Sa
NQi V\l va Dich V\l hanh chinh cong
tinh.

~ Ban niem y€t
~ Trang thong tin dien tu SaNoi vuoHinh thuc khac' .,
oKhong bi€t

1. Quy ca quan, dan vi bi€t quy
trinh, thu t\lc hanh chinh cua Sa qua
hinh thuc nao.

fZJ D~y du, ro rang, d~ hi~u, dung quy dinh
5?] Cong khai nhung khong d~y du nQi dungo Khong cong khai hoi.ic nQi dung cong khai d1l
l!;\C h~u
Y ki€n khac: . . .



Tieu chi khao sat Muc dQ hili long

121Dan gian, d~ thirc hien
3. Thu tuc h6 sa theo quy dinh hien o Rirom ra, c~n cai tien them
hanh Neu ro nQi dung c~n cai tien: ........................

............................................................
III. V€ thm gian I!iai (Juv€t conI! viec o Tnroc hen
1. Thai gian tra k~t qua, giai quyet ~ Dung hen
h6 sa so voi thai gian hen o Tr~ hen, ghi ro h6 sa thuoc linh V\IC: ............

............................................................
[gjHqp Iy

2. Thai gian quy dinh giai quyet h6 o Chap nhan diroc
sa theo thu tuc hien hanh o Qua lau, ghi ro ten TTHC thuoc linh V\IC: ......

.............................................................
DRAt nhanh, gon
~ Chap nhan ducc

3. Thai gian cho d€ giai quyet h6 sa o Cho doi rAtlau do dong ngiroio Cho doi rAt lau do cong chirc xu Iy cham.
Ghi ro ten dan vi (cong chirc): .....................
........................... ................................

4. S6 I~n di lai d€ lien h~ giai quy~t ~11~
cong vi~c cua ca quan, t6 chuc, cong o 21~, Iy do ..............................
dan til khi nQP h6 sa d~n khi nh~n o 3 I~n, Iy do ..............................
k~t qua (k€ ca cac quy trinh theo
dich V\lBUll chinh cong ich)
IV. Ve Cd che I!iam sat, 1!011V
1. Cac di~u ki~n d€ phan anh, ki~n ~C6 ,o C6 nhung chua day du
nghi o Khongc6

2. Vi~c ti~p thu y ki~n phan anh, ~ C6 tiep thu va cai thi~n

ki~n nghj, g6p y nhfmg I~n tru6c o C6 ti~p thu nhung cai thi~n chua t6toKhong ti~p thu
V. Muc d{Jhoi long ciia Cd quan, tfj chuc, cong dan dai vbi vi?c thl,Cchi?n TTHC thu{Jc
thtzm quy€n I!iai (/uv€t ciia Sti N{Ji vu

DRat Hai long ~ Hai long; [ ] Chua hai long
IX Y ki€n khac
......................................................................................................
......................................................................................................
Chan thimh cam 011 quy ca quan, to chuc, ca nhan ail tham gia aanh gia, gop yl
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