UBND TINH DAK NONG CONG HOA XA HQI CHU NGHIiA VIET NAM
SO LAO PONG Doc 1ap — Tw do — Hanh phic
THUONG BINH VA XA HOI

Baik Néng, ngay 30 thing 8 nam 2024
Sb: 1648 [SLDTBXH-VP
V/v khao sat mtrc d6 hai 1ong dbi voi
cac dich vu cong va viéc thuc thi
cong vu

Kinh gui: - Cac S0, ban, nganh;
- Uy ban nhén dan cic huyén, thanh phd;
- Céc tb chirc va ca nhan thue hién thu tuc hanh chinh thudc
linh vuc Lao dong — Thuong binh va X4 hoi; Céc to chuc
va € nhan lién hé cong tac tai S6 Lao dong — TB&XH.

Can ctr Quyét dinh s6 1974/QD-UBND ngay 27/12/2023 ciia UBND tinh Pak
Nong vé ban hanh ké hoach Cai cach hanh chinh trén dia ban tinh Dak Nong nam
2024; Ké hoach s6 314/KH-UBND ngay 14/5/2024 ciia UBND tinh Pak Nong vé
khao sét sy do luong su hai 1ong cta ngudi dan d6i voi sy phuc vu ciia co quan hanh
chinh nha nudc tinh Dik Nong giai doan 2024-2026; Trién khai K& hoach sb 02/KH-
SLDTBXH ngay 09/01/2024 cia S¢ Lao dong — TB&XH vé ké hoach cai cach hanh
chinh nam 2024; Ké hoach s6 04/KH-SLDTBXH ngay 09/01/2024 ctia S& Lao dong
— TB&XH duy tri, 4p dung Hé théng QLCL theo tiéu chudn TCVN 1SO
9001:2015 vao hoat dong cua S¢ Lao dong — TB&XH tinh BDak Nong nam 2024; Ké
hoach s6 55/KH-SLDTBXH ngay 09/7/2024 ctua S& Lao dong — TB&XH vé khao
sat do luong sy hai long cua td chure, ca nhan ddi voi su phuc vu cua S& Lao dong —
TB&XH tinh Pk Nong vé giai quyét thi tuc hanh chinh giai doan 2024 — 2026.

Nham phat huy vai tro giam sat, kip thoi nam bat duoc yéu cau, mong mudn
ctia t6 chirc va ¢4 nhan d6i véi viée cung cap cac dich vy hanh chinh cong va viée
thuc thi cong vu ctia céng chirc, vién chirc. SO Lao dong — TB&XH tinh Pak Nong
trién khai khao sat mirc d6 hai 1ong dbi véi cac dich vu coéng va viéc thyc thi cong
vy, cu thé nhu sau:

1. Poi twong khao sat

Céc t6 chire, ca nhan thuc hién nop ho so lién quan dén cac tha tuc hanh chinh
(TTHC) cép tinh, TTHC lién théng thudc thAm quyén quan 1y cia S¢ Lao dong —
TB&XH; Céc td chic, c4 nhan lién hé cong tac tai S& Lao dong — TB&XH.

2. Noi dung khao sat

Khao sat vé viéc thuc thi cong vu cua cong chure, vién chire; cac ndi dung lién
quan dén tht tuc hanh chinh, thoi gian giai quyét hd so, hd so ndp truc tuyén.

3. Muc dich khao sat

Viéc tham gia khao sat ciia cac t6 chiic va ca nhan s& gilp So Lao dong —
TB&XH c6 cai nhin tong thé, khach quan, tir d6 c¢6 nhitng bién phap cai thién chét



luong cung ung céc dich vy hanh chinh cong va nang cao trach nhiém, thai 4o phuc
vu ctia d6i ngii cong chirc, vién chirc ngay cang t6t hon.

4. Cach thirc khao sat

Cach 1. Truy cap Trang Thong tin dién tir cua S& Lao dong — TB&XH tai dia
chi: _http://sldtbxh.daknong.gov.vn/ va lam cac budc sau:

- Budce 1: Chon baner Khédo sat mirc @6 hai long chung tay cai cach hanh chinh;

- Budc 2: Nhap dia chi email cua ban;

- Budce 3: Danh gia khao sat mirc d6 hai long;

- Budc 4: “Gui” danh gia.

Cach 2. banh g1a truc tlep vao Phiéu khao sat do luong sy hai long cua to chic,
ca nhan doi véi viée giai quyét TTHC va thuc thi cong vu cua cong chirc, vién chirc
thudc So Lao dong — TB&XH (C6 phiéu khao sdt giri kém). Phiéu khao sat xin dugc
gt lai cho S& Lao dong — TB&XH theo dia chi: S¢ Lao dong — TB&XH, s6 02
duong Ama Jhao, phuong Nghia Purc, thanh phd Gia Nghia, tinh Bak Nong.

Cach 3. Quét md QRcode dé truy cip vao dudng link Phiéu khao sat va thuc
hién cac budc nhu Cach 1 (kem theo ma QR).

Luuy:

* Phiéu Khéo sat s6 01 - Danh cho t6 chtrc, ca nhan c6 lién hé cong tac tai So;

* Phiéu Khio sat s6 02 - Danh cho t6 chtic, ca nhan c6 thuc hién tha tuc hanh
chinh thudc tham quyén quan 1y cia S Lao dong — TB&XH.

5. Thoi gian khao sat: Tir ngay 03/9/2024 dén ngay 16/9/2024.

Pé nham trién khai thyc hién co hiéu qua, So Lao dong — TB&XH rat mong
nhéan dugc su hd tro ctia Trung tAm phuc vy Hanh chinh cong tinh Pak Nong dan ma
QRcode tai khu vuc tiép nhén va tra két qua dé t6 chuc, ca nhan dugce biét, thuc hién.

Dé nghi cac phong chuy@n mén, don vi su nghiép cong lap thude S ¢6 TTHC,
dinh kém Cong vian nay Kkhi tra két qua trén hé thong
https://dichvucong.daknong.gov.vn/ hodc giri kém Cong van nay khi tra két qua truc
tiép cho t6 chirc, c& nhan.

Rit mong nhan duoc sy quan tdm phdi hop cua quy co quan, don vi, t6 chirc,
ca nhan.

Tran trong./. -

Not nhan: KT, GIAM DOC
- Nhu trén; T
- UBND tinh (b&o c4o); HO GIAM POC

- S& Noi vu (theo dbi); . \
- Trung tim phuc vu HCC tinh (phdi hop); W
- BGD Sg;

- Cac PCM, BDVSNCL thugc S¢;

- Trang TTDT So; > . o
- Luu: VT, VP. Hoang Viét Nam
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