UBND TINH PAK NONG CONG HOA XA HQI CHU NGHIA VIET NAM
SO LAO DPONG Doc 1ap - Tu do - Hanh phiic
THUONG BINH VA XA HOI

So: 2268 /BC-SLDTBXH Bk Néng ngay 2! thing 09  ndm 2022

BAO CAO
Tong hop két qua tong ho’p Phiéu khio sat khao sat mirc d hai long
ddi voi viée cung cap dich vu cong va thue thi cdng vu ciia cong chirc, vién
chire cia Sé Lao dong — TB&XH

Cin ctr Ké hoach sé 48/KH-SLDTBXH ngay 07/01/2021 ctia S¢ Lao dong
— TB&XH vé ké hoach cai cach hanh chinh cua S& nim 2021; Ké hoach sb
138/KH-SLDTBXH ngay 18/01/2021 ciia S Lao dong vé Duy tri, 4p dung Heé
thdng QLCL theo tiéu chuan TCVN ISO 9001:2015 vao hoat dong ctia S& Lao
dong — Thuong binh va Xa hoi tinh Bak Nong nam 2021.

Ngay 14/10/2021, So Lao dong - TB&XH di ban hanh cong vin sb
2323/SLDTBXH-VP vé viéc khao sat mac d6 hai long ddi véi viée cung
cap dich vu cong va thyc thi cong vu cua cong chuc, vién chic cua SO
Lao dong -TB&XH. S& tong hop két qua Phiéu thu vé nhu sau:

1. Phiéu danh gia giri vé Sé

C6 07 phiéu tir cac don vi: Lién doan lao dong tinh Pak Noéng; S¢ Xay
dung; Ban Quén ly cac Khu cong nghi€p; Phong Lao dong — TB&XH huyén
Pik Mil; Phong Lao dong — TB&XH huyén Cu Jat; So Khoa hoc va Cong nghé
tinh Pak Nong. 7/7 phiéu danh gia tt cac tiéu chi ciia So, dat 100%.

2. Phiéu danh gia trén Trang thong tin dién tir

10 t6 chtic, ca nhan dang nhap Gmail danh gia. Trong d6 50% rat hai long;
50% hai long d6i véi viée cung cap dich vu cong va thuc thi cong vu ciia cong
chtre, vién chirc cua So Lao dong — TB&XH.

Trén day 1a bao cao tong hop két qua tong hop Phiéu khao sat khao sat mirc
d6 hai long ddi véi viéc cung cap dich vu cong va thuc thi cong vu cia cong
chuc, vién chuc cia S¢ Lao dong — TB&XH./.

Noi nhél?: . TL. GIAM POC
- Ban Giam doc S¢; KT.CHANH VAN PHONG

- Céc PCM, DVTT; S
- Trang TTDT S ‘ IlI )N \ ANH VAN PHONG

- Luu: VT, VP.




Phu luc I

HIEU KHAO SAT MUC PO HAI LONG CUA TO
G DAN NHAN QUA PUONG BUU PIEN

Pon=vi—gui phiéu | S6 vin ban/ o N s
STT Kkhio st mé buu dién Ngay nhan Noi dung da‘nh gia
01 Ijlen SIoanA lao dong RAG42991991 08/8/2022 Céac tiéu ch1 A’deu danh
tinh Dak Nong gia tot
03 | S& Xay dung EA642655535 | 09/8/2022 | ©4C “e‘;ﬁ (g[eu danh
04 |Ban Quan 1y cac Khu | e ngoa5e775 | 11/g/2022 | Céc ticu chi déu danh
cong nghiép gia tot
Phong Lao dong —
05 | TB&XH huyén Dik | RA642046398 | 06/9/2022 | €4 “e“gicﬁgte“ danh
Mil
Phong Lao dong - Céc tiéu chi déu danh
06 TB&XH huyén Cu Jit EA642485261 18/8/2022 i tht
S¢ Khoa hoc va Cong Céc tiéu chi déu danh
07 nghé tinh Dék Nong RA642931763 | 16/8/2022 i tht




PhulucIl
TONG HQP PHIEU KHAO SAT MU'C PQ HAI LONG CUA TO CHUC, CONG DAN PANH GIA TREN TRANG
THONG TIN PIEN TU CUA SO
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