UBND TINH PAK NONG  CONG HOA XA HQI CHU NGHIA VIET NAM
SO LAO PONG DPoc lap — Tw do — Hanh phc
THUONG BINH VA XA HOI

, Pak Néng, ngay 07 thdng 06 ndm 2023
So: 854  /SLDTBXH-VP
VIV khéo sat mic d6 hai long dbi
vé6i viée cung cap dich vu cong va
thuc thi cong vu

Kinh gui:
- Cac S¢, Ban, Nganh;
- Phong Lao dong — TB&XH cac huyén, thanh phb Gia Nghia;
- C4c t6 chire, ca nhan lién quan trén dia ban tinh Bak Néng.

Cian ct Ké hoach s6 01/KH-SLDTBXH ngay 09/01/2023 vé ké hoach cai
cach hanh chinh cua S Lao dong — TB&XH nim 2023; Ké hoach sé6 03/KH-
SLDTBXH ngay 09/01/2023 ciia Sé Lao dong — TB&XH vé Duy tri, 4p dung
Hé thong QLCL theo tiéu chuan TCVN ISO 9001:2015 vao hoat dong cua S
Lao dong — Thuong binh va Xa hoi tinh Bak Nong nam 2023.

Nham gitp Sé Lao dong — TB&XH c6 thé nhin tong thé, khach quan veé
hoat dong cua don vi thong qua viéc nhan xet, gop y cua cac don vi thy husng
nhing dich vu do co quan cung cép, qua d6 xac dinh duoc nhimg co hoi dé cai
tién Hé thdng quan Iy chat lugng duoc tét hon, dap g yeéu cau ngay cang cao
cua to chuc, ca nhan. S¢ Lao dong — TB&XH kinh dé nghi cac co quan, don vi,
t6 chirc, c& nhan co lién hé cong tac voi S¢ Lao dong — Thuong binh va X& hoi
quan tam, hd trg thuc hién viéc khao sat theo cac hinh thirc nhu sau:

1. Truy cap duong link khao sat tryc tuyén tai dja chi
http://sldtbxh.daknong.gov.vn/ va thuc hién budc sau:

- Budc 1: Chon baner Khao sat mirc d hai long chung tay cai cach hanh chinh;

- Budc 2: Nhéap dia chi email;

- Budc 3: Panh gia khao sat muc dg hai long;

- Budc 4: “Gui” danh gia.

2. Banh gia tryc tiép vao Phiéu khao sat mirc do hai long cua to chirc, cong
dan do61 véi viéc cung cap dich vu cong, thuc thi chg vu cua cong chuc, vién
chtrc S& Lao dong — Thuong binh va Xa héi (Co phiéu khao sat gui kem).

Phiéu khao sat xin gt lai cho S¢ Lao dong — Thuong binh va X4 hoi truée
ngay 15/6/2023.

- bia chi: S¢ Lao dong — TB&XH, S6 02, duong Ama Jhao, phudong Nghia
Duec, thanh pho Gia Nghia, tinh Dak Nong.

- Email: sldtbbxh@daknong.gov.vn


http://sldtbxh.daknong.gov.vn/
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Rat mong nhan duoc sy quan tdm phdi hop cia quy co quan, don vi, to
chuc, ca nhan.

Trén trong! .-

Noi nhan:

- Nhu trén;

- Ban Giam déc S&;
- Cac PCM, BVTT;
- Trang TTDT Sé;

- Luu: VT, VP.

Nguyén Cong Tu



CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap — Tw do — Hanh phuc

hanh chlnh va thuc thi cong vu cia cong Chll’C vién chirc
thugc Sé' Lao dong — Thwong binh va Xa hoi

Truong hop tham gia khao sét la:

Cz:a nhan )
T6 chuc )
Co quan OJ

Tiéu chi khao sat

Phuwong an lua chon

1. Cong chirc, vién chirc

1. Nghiép vu cua cong chuec, vién chic
khi tiép xuc, huéng dan tha tuc hanh
chinh va cac yéu cau co lién quan

[ ] Nim virng nghi¢p vu

[] Binh Thuong

|:| Giai quyét cong viéc con lung ting

Y Kién KhAC:.......ooeiiiiiee e

2. Tinh than trich nhiém cua cong
churc, vién chire khi thuc thi nhiém vu,
huong dan giai quyét cong viéc.

[ ] Tinh than trach nhiém cao

[] Binh thuong

|:| Thiéu trach nhiém, con dun déy trach nhiém
Y Kin KhAC:. .. ove e

3. Théai d§ cong chuc, vién chuc khi
tiép xac voi TO chure/ ca nhan dén lién
hé giai quyet cong viéc.

[ ] Vui vé, hoa nha

[] Binh thuong

|:| Thiéu thién cam, khé chiu

Y KN KhAC: . .o

4. Viéc hudng dan cta cong chuc, vién
chuc

[] Tan tinh, day du.
[ ] Chua day du
Y KN KNAC: .o e,

I1. Cong khai

1. Quy €O quan, don vi, t6 chuc, cé
nhan biét quy trinh, thu tuc hanh chinh
cia SO Lao dong — TB&XH qua hinh

["] Bang niém yét tai Bo phan tiép nhan va Tra két
qua
[] Website S& Lao dong — TB&XH




Tiéu chi khao sat

Phwong an lwa chon

thirc nao.

[ ] Hinh thirc khac
[ ] Khéng biét

2. Viéc cong khai thu tyc hanh chinh
trén Trang thong tin dién tir ciia S¢ Lao
dong — TB&XH va Trung tdm hanh
chinh cong tinh.

[ ] Pay du, rd rang, d& hiéu, dung quy dinh

[ ] Cong khai nhung khéng day du ndi dung

[ ] Khong cong khai hodc noi dung cong khai di
lac hau

3. Tha tuc hd so theo quy dinh hién
hanh

[] Pon gian, dé thuc hién
[] Rudm ra, can cai tién thém
Néu 1o ndi dung can cai ti€én: ........................

II1. Vé thoi gian gidi quyét cong viéc

[ ] Trudc hen

[ ] bung hen
1. Thoi gian tra két qua, giai quyét hd | [] Tré hen, ghi rd hd so thude linh vuc: ............
sosovaithoi gianhen |
[ ] Hop Iy
2. Thoi gian quy dinh giai quyét hd so | [] Chép nhan duoc
theo thu tuc hién hanh [ ] Quéa lau, ghi rd tén TTHC thudc linh vuc: ......

3. Thoi gian chd dé giai quyét ho so

[ ] RAt nhanh, gon

[] Chap nhéan duoc

[ ] Cho doi rat 1au do dong nguoi

[] Cho doi rat 1au do cong chire xtr Iy cham.
Ghi 10 tén don vi (cong chic): ..........coeeeenan

4. S6 lan di lai dé lién hé giai quyét
cong viéc cua co quan, to chirc, cong
dan tir khi ndp hd so dén khi nhan két
quéa (ké ca cac quy trinh theo dich vu
Buu chinh cong ich)

[]11an
(12180, 1ydo ..o
(13180, 15do v

1V. Vé co ché giam sdt, gop y

1. Cac diéu kién dé phan 4nh, kién nghi

[ ] Co, day du ‘
[] C6, nhung chua day du
[ ] Khong co

2. Viée tiép thu y kién phan énh, kién
nghi, gép ¥ nhiing lan trudc

[] C6 tiép thu va cai thién
[ ] Cé tiép thu nhung cai thién chua tot
[ ] Khong tiép thu

V. Cac Phong Lao djong TB&XH cdc huyén, hanh pho, UBND cdc huyén, Thanh phé
(T6 chirc, cong dan khong tra loi muc nay)

1. Pon vi hién dang thuc hién bao\




Tiéu chi khao sat

Phwong an lwa chon

nhiéu tha tuc hanh chinh do S& Lao
dong — TB&XH tham muu ban
hanh:............ , s0 luong cu thé thudc
cac linh vyc dugc liét ké phia bén phai

2. Nhimng kho khan, vudng mic trong
qué trinh trién khai thyc hién TTHC
néu trén

V1. Mikc dp hai long ciia co quan, t6 chirc, cong din doi véi viéc thwe hién TTHC va thuc
thi cbng vu cia cong charc, vién chic S Lao dopng — TB&XH

[ ] Rat Hai long

[ ] Hai long;

[ ] Chua hai long

VIL Y kién khdc

Chan thanh cam on quy co quan, don vi, 16 chire, cd nhdan da tham gia danh gid, gép y!
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