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1. Nghiép vu ctia cong churc, vién chire khi tiép xuc, huéng dan thu tuc hanh chinh IO saochep
va cac yéu cau co lién quan.
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2. Tinh than trach nhiém cuda coéng chirgc, vién chiac khi thuc thi nhiém vu, hudng IO saoc chep
dan gidi quy&t coéng viéc.
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3. Thai do giao ti€p, muc doé laAng nghe cla céng churc, vién chire khi tiép xuac vdi 1] saoc chep
TS chire/ ca nhan dén lién hé giai quy&t cong viéc.
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4. Viéc huéng din cua céng chirc IO saocheép
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Trudng hop tham gia khao sat 1a: - Danh cho t chic, ca nhan c6 lién hé cong tac ID Sao chep
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