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Muc khéng c6 tDanh cho té chirc, ¢ nhan c6 thuc hién thi tuc hanhchinh thuée tham quyén quan Iy

cta S& Lao dong - TB&XHiéu dé

1. Ong (ba) biét quy trinh, thd tuc hanh chinh cta S& Lao dong — TB&XH qua hinh LD Sao chep
thic nao.

0/ 17 céu tra idi chinh xac

Ban niém yét tai B6 phan tiép T
2 Y TR 5 —9 (52,9%)
nhan va Tra ket qua !

Website S¢& Lao dong - TB&XH 8 (47,1%)
Hinh thirc khac|—0 (0%)

Knéng biét—0 (0%)




1l. V@ thai gian giai quyét cong viec tiéu dé

1. Ong (ba) cho biét thai gian tra két qua, gidi quy&t hd so so véi thai gian hen LD Sao chep

0/ 17 céu tra 16i chinh xac

Trudc hen —4 (23.5%
Blng hen 13 (76,5%)
Tré hen, ghi rd hd so thudc finh | e,
v
. g 10 15
2. Ong (ba) cho biét hoi gian quy dinh giai quyét hd so theo thu tuc hién hanh IO saochep
0/ 17 céu tra 18i chinh xac
Rat nhanh, gon | 43.(76.5%)
Chap nhan duoc L4 (23,5%)

Ché doi rat 13u do dng nguoil—0 (0%)

Chd doi rat 1au do cong chirc x(r
Iy chdm - Ghi rd tén don vi (cona}—0 (0%)
chirc):
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2. Ong (ba) cho biét viéc ti&p thu y kién phan anh, kién nghi, gop y nhitng lan truée |0 Sao chep

0/ 17 céu tra 18i chinh xac

C6 tiép thu va cai thién 17 (100%)

C6 tiép thu nhurng cai thién chua

T

Khong tiép thu|—0 (0%)
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IV. Mirc d hai long clia co quan, t6 chiic, cong dan ddi vai viéc thuc hién TTHC O saochep
cuia cong chirc, vién chirc thudc Sé Lao dong - TB&XH

0/ 17 céu tra 18i chinh xac

RAt Hai long 12 (70,6%)

Hai long 5 (29,4%)

Chura hai long 0 (0%)

0.0 25 50 75 10,0 125



4. Ong (ba) cho biét s 1an di lai dé lién hé gidi quyét cong viéc cua co quan, td IO saochep
chirc, cdng dan tir khi nép hd so dén khi nhan két qua (ké cd cac quy trinh theo
dich vu Buu chinh cdng ich)

0/ 17 cau tra 16i chinh xac

11dn 15(88,2%
2 1an, Iy do: L2 (11,8%)
31an, Iy do: |0 (0%)
0 5 10 15
1. Ong (ba) cho biét cac diéu kién dé phan anh, kién nghi |0 saocchep

0/ 17 céu trad 18i chinh xac

Co, day du L 16 (94,1%)

Co, nhung chua day du L1 (5,9%)

Khong co |—0 (0%)




VII. Y kién khac

3 cautra loi
Phat huy nhitng két qua dat dugc trong thoi gian toi
Khéng

Phat huy nhitng uu diém da dat duoc trong thoi gian téi.

Chan thanh cam on quy co quan, t6 chic, ca nhan da tham gia danh gia, gop y!
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