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KE HOACH 

Cat each hanh chinh So' Giao thong van tai tinh Bak Yong nam 2019 

Can cir Quyat dinh s6 2070/QD-UBND ngay 13/12/2018 dia tJy ban nhan dan tinh Dal( Nong ve viec ban hanh Ka 
hoach cai cach hanh chinh tinh Dak Wing nam 2019. 

So Giao thong van tai ban hanh Ke hoach cai cach hanh chinh nam 2019 nhu sau: 
1. Muc dich 

, a) Trian khai thuc hien toan dien cac nai dung theo Chuang trinh tang the CCHC nha nuac ban With kern theo Nghi 
quyet so 30c/NQ-CP ngay 08/11/2011 cila Chinh phu, trong do, tap trung cac not dung chit yeu nhu: Doi mdi, sap xap to  
chirc ba may, bien che cua co quan theo huang tinh gon, giam dau mai, giam bien che, gap phan nang cao hieu lire, hieu 
qua quan 1y nha nuac. ,  

b) Nang cao chat hrong dai net CBCCVC, nhat la nang lite thuc thi citing vv, ky nang va van h6a ding vv, dao dire 
ngha nghiep. 

c) Tiep tic don gian h6a Mit tuc hanh chinh gan vori thuc hien co che mat dia., mat dm lien thong theo Nghi dinh so 
61/2018/ND-CP ngay 23/4/2018 cua Chinh phit ve thuc hien co che mat dm, mat cira lien thong trong giai quyat TTHC. 

d) Tang ctreng img dung cong nghe thong tin nham nang cao chat luong, hieu qua cua CCHC gan voi hieu qua quan 
tri va hanh chinh cong, nang lite canh tranh cua tinh, phan dau thuc hien cai thien va nang thir hang Chi so CCHC cao hon  
nam 2018. 

e) Phat huy tinh chit clang cua cac phong, ban trong viec trian khai cong tac CCHC; xac dinh viec trian khai nhiem V1,1 
cai cach hanh chinh la mat not dung quan trong, xuyen suat. 

2. Yeu au 
a) Khac phvc nhimg ton tai, flan che ve cong tae CCHC nam 2018; trien khai toan dien va cai thien, nang cao chat 

ltrong cong tac CCHC tai co quan; xac dinh ro trach nhiem cua nguai dirng dau trong qua trinh trian khai, thuc hien nhiem 
vu CCHC. 
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b) Chu Ong nghien ciru, tim kiem cac phucmg phap a trien khai cong tic CCHC dat ket qua cao tren cac finh vuc; 
gan ket chat the va phoi hgp &Ong bo girra cac phong, ban trong thuc hien cac nhiem vu CCHC nam 2019 bao dam chAt 
luting, hieu qua va thong suot. 

c) Don &lc trien khai kip th6i, hieu qua the nhiem vu trong tam Ke hoach CCHC nam 2019 cila tinh; cai thien va 
nang cao chAt luting quan tri hanh chinh ding, chAt luting dich vu hanh chinh va dich vu cong vai cai thien moi truemg dau 
to kink doanh. 

d) Nghiem tuc thuc hien the dO bao cao CCHC dinh ky giri ve co.  quan Thuemg true CCHC cua tinh (S6.  NOi vu) dung 
quy dinh; doi veri cac bao cao dinh ky giri cac BO, nganh, bao cao chuy8n de, dOt xuat ve CCHC, yeu cau cac phong, ban 
nghiem tic thuc hien bao dam ye nOi dung va theri gian quy dinh. 

3. Nhi'm vu cai cfich hanh chinh 

TT Nhi?in vu cu thC San phAnt Dan vi 
chit tri 

A. Dan vi phot hap Thai gian 
thirc MO Ghi chit 

I CONG TAC CHI DAO, DIEU HANH CCHC 

1 Ban hanh Ice' hoach CCHC Ke hoach CCHC Van ph6ng SO 

trong Qui', IV 
cica nam lien 

 nam ke: 

hoach 

Cac thanh vien 
Ban CCHC 

Thuc hien the dO thong tin bao cao CCHC dinh kk 
theo quy dinh 

Cac bao cao CCHC 
Binh kk Van phong Sa Cfic thanh vien 

Ban CCHC 

Gal bao cao 
ngay 15 mkt 
thang cuiji 

quy 

3 Ban hanh va thuc hien ke hoach kie'm tra ding tic. 
CCHC 

- Kehoach ki6m tra; 
- Bao cao ket qua 

..:, 
mem tra; 
- K'et qua xir V,  sau 

ki&rt tra. 

Van phong Sr 
Cac thanh vien vi en 

Ban CCHC tham 
gia 

QuY IV 
• cua nam lien 

a nam ice, x 

hoach 

4 
To chirc lam viec tap the theo Binh kj,  quy I, 6 
thang, qu5,  III va hang nam a xem xet, clanh gia
cong tac CCHC; Gin vi'ec trien khai nhiem vu 

....A 	„ 	„ 	, iat ca cac thong bao 
hop CCHC. 

13/c Nguyen Nhan" 
Ban 

Cac phong, ban c6 
lien quan 

Tit ngay 15;  
30 thang cuoi 

 quY 
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CCHC vai cling tac thi Qua, khen thu6ng va danh 
gid mire d6 hoin thanh nhiem vu cad cac tap the, ca 
	nhan. 

5 Xay dung K6 hoach CCHC tinh nam 2020 Ice hoach CCHC cna 
Sa an V 	phong Si c6 Cac phong, ban 

lien quan Quy IV 

6  C8ng tac tuyen truyen CCHC 

6.1 
Cac thong tin, sir  kien CCHC thuang xuyen dugcl3do 
clang tai tren Trang thong tin din tii ciia So 

cao ket qua thgc 
hien Van phong Sa' Cac phong, ban c6 

lien quan 

6.2 Xay dung cum Panel, Ap phich tuyen truy6n CCHC - Thirc hien 
- Bao cao ket qua. Van phong So Cat phong, ban c6 

lien quan 
II  CAI CACH THE CHE 

1 
Thgc hien kiem tra, ra sok va he thiing hoa van ban,- 
quy pham phap ludt thu6c HIM vgc, than' quyen,quy 
quan 15r 

Thin:mg xuyen theo 
dinh; 	, 

- Bao cao ket qua. 
Thank tra S6 Cac phong, ban c6 

lien quan 
Thang 01 - 
Thang 12 

Tir 01/01/2019 
P. phap chO 
nhap vito P. 

Thant' tra So 

2 Ra soat, he thong him van ban QPPL 
- Thu6ng xuyen theo 
quy dinh; .  
- Bao cao ket qua. 

Thanli tra So.  
Cac phong, ban c6 

lien quan 
Than 01 - 
Thang 12 

3 Ra soat van ban QPPL theo chuyen de, lush vgc i Ke hoach; 
Bao cao ket qua. Thanh tra Sa Cac ph i:mg, ban co 

lien  quan  

Theo sir chi 
dao hodc Ke 
hoachde " ra 

4 X* ly ket qua ra soat, he thong hoa van ban QPPLIy; 

citing quy Binh 

Bao cao ktt qua. xii 
van ban

, 
 xir ly ket 

qua sau kiem tra, ra 
soat; van ban phe 
binh (neu co) 

Thanh tra SO Cac phong, ban cid 
lien quan 

Than 01 - 
Thang 12 

5 Ban hanh Ke hoach theo doi tinh hinh thi hanh 
	phap ludt nam 2019 

• 
Ke hoach cua SO Thank tra Sa Cac phong, ban c6 

lien quan 
Thang 01 - 

Thang 3 
6 Xir ly ket qua theo deli thi hanh phap ludt hoc kien- 
	nghl xir IS,  theo tham quyen 

Van ban xir ly; 
- Bao cao ket qua.. Thank tra SO Cac ph6ng, ban co 

lien quan 
Thang 01 - 
Thang 12 

7 Bap cao ket qua theo deli tinh hinh thi hanh phaia_ 
-  	theo dung n8i dung va th6i gian quy di/1h 

„ 
bia0 cao cua So Thank tra So Cac phong, ban c6 

lien quan - 
Thang 01 - 
Thang 12 

8 Trien khai thuc hien van ban quy pham phap ludt 
oh ca quan Trung gang va d m tinh 

Cong van, bao cao 
ket qua Thy tra S6 Cac phong, ban c6 

lien quan 
Thang 01 - 

Thang 9 
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III CAI CACH THU TUC HANH CHINH 

1 Kiem soit TTHC 

1.1 Time hien ra soat, danh gia, cap nhat thu tic hanh 
chinh Van phong SO 

Cac thank vien 
• . 	x 	• phol hop de xuat 

gin Die Chirc 
Hang nam 

1.2 
Ban hanh Id hogch ra socit, dank gia thet tyc hanh 
chinh cita clan vi (có Ke hogch rieng hoac nam 
trong Id hogch CCHC nam) 

Ke' hoach ra soat, 
danh gia thu Mc 

hanh chinh 
Van phOng So.  

Cac thank vien 
• . 	• 	• phoi hop de xuat 

giri Die Chirc 

trong Qufr IV 
act nam liln kez nom Id  

hogch 

1.3 

Dl xuat sera cidi, b a sung, thay thl hoac bai bo, hity 
bo thu tyc hanh chinh th cac quy Binh co lien quan 
theo than? quyln (hodc khong phut sinh TTHC, quy 
dinh hanh chinh can thay the, sira dal, be' sung) 

x xuat sirs 
	.. De xuat sua doi Van phong Ser Cac phong, ban c6 

lien quan Thwan' g xuyen 

1.4 d Thweing xuyen cap nhat dui tyc hanh chinh theo 
guy Binh Van phong SO Thwang xuyen 

1.5 
To cluic thye hien tilp nhan phcin anh, kiln nghl 
cita ca nhan, to chirc vl cac thit tyc hanh chinh 
thuOc therm quyen 

Van phong SO Thirang xuyen 

1.6 
To chile mi. lii cac phan cinh, kiln nghi act ca nhan, 
to chtic dor thi thir tyc hanh chinh thuac therm 
quyen giai guy& 

Van phong So 

Cac phong, ban 
therm muu x*lSr 

theo 1
_
111h vie phi 
trach 

ThuOng xuyen 

2 Cong b6, c8ng khai TTHC 

2.1 Cong bo Danh tram TTHC thu6c therm quyen giaiQuyet • quyet caa SO 
dinh ding b6 

dm UBND tinh Van phong SO Cac phong, ban co 
lien quan 

Thang 01 - 
Thang 12 

Nhap, dung di dog khai TTHC vao Co kr du lieu  • quoc gia ye TTHC sau khi ding b8 

100% TTHC cila SO 
dugc cap nhat vao , 	- , 	, Co. scr du lieu quoc 
gia ve TTHC kip 
thOi 

2.2 Van   phong So Thang 01 - 
Thang 12 

2.3 Cong khai TTHC teen Trang thong tin din dr ducking 
SO. 

100% TTHC dugc 
khai day dit, 

ddungg ,quy dinh; bao 
cao ket qua 

Van 	g phong SO p Thang 01 - 
Thang 12 
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3 Thuc hien co the mot cira, co.  the mit cira lien 
	thong 

3.1 Thuc hien theo co the met dm 

- 100% TTHC &roc 
thuc hien &mg co 
che met dm theo 
quy dinh cna UBND 
tinh; 
Bao cao ket qua. 

Vanp hong SiSO ac phong, ban 
lien quan 

Thang 01 - 
Thang 12 

3.2 Thuc hien theo co the met cfra lien than 

- 100% TTHC dirge 
thuc hien dung co 
the 	met 	cfra 	lien 
thong theo quy dinh 
dm UBND tinh; 
- Bao cao ket qua. 

Van phong So.  Cac ph6ng, ban 
lien quan 

Thang 01 - 
Thang 12 

4 Ket qua giai quyet TTHC 

4.1 TTHC cilia So. 
 

- Tir 95 % h6 so 

Cac phong, ban Than 01 - 
TTHC tra len giai 
quyet 	truck 	han, 
dung han; 
- Bao cao ket qua. 

Thang 12 

5 
Ging tic tiep nh4n, zit ly phan anh, ,kien nghi 
(PAKN) vA thtyc hien xin lei cá nhan, to chtic khi 
	giai quyet TTHC tre han 

5.1 Con g khai dia chi tie 	nhan, xir ly phan anh, kienkhai 

nghi va xfr ly phan anh, kien nghi 

- 	Thuc 	hien 	cong 
dia chi; 100% 

don phan anh, kien 
nghi drat xir ly; 
- Bao cao ket qua. 

Van phong So Cac phong, ban 
lien quan 

Thang 01 - 
Thang 12 

5 2 Thgc hien xin loi ca. nhan, to chirc trong giai quyet," 

- 100% TTHC trg 
han phai ban hanh 

ban xin loi dung 
ham quyen theo quy 

dinh; 
- Bao cao ket qua. 

Cac phong, ban lien 
quan 

Thang 01 - 
Than 12 TTHCtre han 

IV CAI CACH TO CHIC BO MAY 
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1 Thkrc MO cac quy dinh ve to auk 130 may 

1.1 Sap xep to chirc b6 may va kien town chirc nang, 
nhiem vv dm cac phong, ban 

- De an dugc phe 
duyet; 
- Bao cao ket qua. 

Van phong So. Cac phong, ban 
lien quan 

Than 01 - 
Thang 8 

1.2 Thuc hien quy dinh ve ca cau so lugng lanh dao WI 
the phong, ban 

- Thuc hien,  dimg 
quy dinh ve cap ph6 
cita ngueri dung da• u; 
- Bao do ket qua. 

Van phong Ser Cac phong, ban 
lien quan 

Thang 01 - 
Thang 12 

, A. Thuc hiin quy dinh ve sir dung hien the dirge A 	A 	A cap co tham quyen giao 

2.1 Thuc hien quy dinh ve sir dung bien the hanh chinh 
- 	Thuc 	hien 	theo 
dung quy dinh; 
- Bao cao ket qua. 

Van phi:mg Ser Cac phong, ban 
lien quan 

Thang 01 - 
Thang 12 

2.2 Thuc hien quy dinh ve s6 lugng nguoi lam viec
d
-

trong de ph6ng, ban 

nue hien theo 
ling quy dinh; 

- Bao cao ket qua. 
Van phong Sir Cac phong, ban 

lien quan 
Thang 01 - 
Thang 12 

V xAy DUNG VA NANG CAO CHAT LINNG 
DOI NGU CBCCVC 

Bo tri cong chirc theo dung vi tri viec lam sau khi 
sap xep to chirc NI' may 

- Dam bao tic 80% 
trer len 	ding 	chile 
dugc bet tri theo vi 
ri t 	viec lam; 	Bac,  

cao ket qua. 

Van phong Ser Cac phong, ban 
lien quan 

Than 01 - 
Thang 12 

2 Thuc hien tuyen dung cong chirc, vien chirc 

- Ke hoach, thong 
bao, 	quyet 	dinh... 
bao dam 100% cong 
chirc 	dtrgc 	tuye

,
n 

dung dimg quy dinh; 
- Bao OD ket qua. 

Van phong Sir Cac phong, ban 
lien quan 

Thang 01 - 
Thang 12 

3 Dao tao, b6i (Luan CBCCVC g 

- Ke hoach dao tao, 

boi dtreing; 
Quyet dinh cir dao 
tao, boi &tang 

Van phong So' Cac phong, ban 
lien quan 

Thang 01 - 
Thang.12 

VI  CAI CACH TAI CHINH CONG 

1 Thuc hien co the to chi', to chili Udell nhiem ve sir- 
g   kink   phi   quan   lr   hank   chink   dun 

 Thuc hien dung 
guy   dinh; Van   phong Se( Cac phong, ban 

lien quan 
Thang 01 - 
Thang 12 
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- Bao cao ket qua. 
VII HIEN BAI HOA NEN HANH CHINH 

1  Thuc hien trao doi van ban duai clang dien tir giira- 
cac co quan hanh chinh nha nu& 

100% dcm vi thuc 
hien, bao cao ket qua Van p heng Ser Cac phong, ban 

lien quan 
Thang 01 - 
Thang 12 

2 Van hanh He thong phan mem Met dm dien dr 

- Cap nhat dir lieu 
tren he thong dich vu 
ding true tuyen, mot 
dm dien tii;,  
- Bao cao ket qua. 

Van phong Set Cac phang, ban 
lien quan 

Than 01 - 
TWIT 12 

3  Tich hop chit ky s8 vao cac phans 	mem dung chungcong 
cila tinh 

- He thong thu dien 
tir cong vu, dich vu 

true tuyen mire 
de 3,4 tren he thong 
met dm dien dr; 
- Bao cao ket qua. 

phong Van 	So. Cac phong, ban 
hen quan 

Thang 01 - 
Thang 12 

4 Thuc hien hien qua *rig dung chit ky se, chUng thuisfr  • . 
so;Mail c/10 tir ding vu Van pheng S r  

- Theo dOi, don dec 

ciling; 	, 
- Cac van ban trien 
khai; 
- Bao cao ket qua. 

Cac phong, ban 
lien quan 

Thang 01 - 
Thang 12 

, 
Trien khai dich vu cong true tuyen mire dO 2,3 va 4 .100%

, don,  vi thA lic , hien; bao cao ket qua V 	phang Sa Van Cac phong, ban 
lien quan 

Thang 01 - 
Thang 12 

6 
Trien khai ap dung va cai tien He thong quan ly- 
chit Itrong theo tieu chuan TCVN ISO 9001:2015hien; 
giai doan 2018- 2020 

Trien 	khai 	thuc 

- Ban cao ket qua.  
Van ph6ng S6 Cac phong, ban 

lien quan 
Thang 01 - 
Thang 12 
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4. TO chtic thus hien  
Van phong chi" tri phOi hop cling v&i cac phong, ban c6 lien quan tham muu cho Lath dao Sa to chirc thuc hien az 

nhiem vu theo dung Ke hoach da de ra, theo doi don doe, nhac nher cac phong hoan thanh tot cac nhiem vu dugc giao theo 
Ke hoach nay, bao cao dinh kS,  hang qu3'rcho Giam d6c Sg. 

Twang cac phong, ban can cir Ke hoach va tinh hinh thuc to tai don vi, a tien hanh trien khai Ke hoach ding tic 
CCHC Warn 2019. 

Cac phong, ban dugc giao nhiem vu chi" tri chit'  dung trien khai thuc hien Ke hoach, dam bao tin dO va thud gian 
hoan thanh; can tang cuing trach nhiem, tich cue thuc hien cac nhiem vu dugc phan cling phoi hop, g6p phan hoan thanh 
cac nOi  dung da de ra. 

Kinh phi thuc hien ke hoach cai each hanh chinh nam 2019: Van phong Sa c6 trach nhiem tham muu cho Lanh dap 
So. can dOi va quan V/ sir dung kinh phi theo quy dinh hien hanh. 

Teen day la ke hoach cai each bath chinh Sa Giao thong Van tai tinh Oak Ming nam 2019 yeu can cac phong, ban 
nghiep vu cua Sato chUc trier' khai quan triet den toan the CBCC,VC Ke hoach nay de to chirc thuc 

No'i 
- Si nOi vu; 
- LAnh dao Ser; 
- Cac phong, ban thuc Si; 
- Liru VT. VP. 

KT. GIAM DOC 
PHO GIAM DOC 

Nguyen Nhan Ban 
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