UBND THANH PHO GIA NGHIA CQNG HOA XA HQI CHU NGHIA VIET NAM

VAN PHONG HPND&UBND Poc lap - Tw do - Hanh phtc
S6:682 /BC-VP Gia Nghia, ngay 06 thang 12 nam 2023
BAO CAO

Két qua khao sat, do lwdng sw hai long ciia to chirc, cong dan doi vei s
phuc vu cia By phan Tiep nhan thanh pho, UBND céc phwong xa trén dia
ban thanh pho Gia Nghia nim 2023

Kinh gai: UBND thanh phé Gia Nghia

Thuc hién Ké hoach s6 184/KH-UBND ngay 30/12/2022 cua UBND
thanh phd Gia Nghia vé viéc khao sat, do luong su hai 1ong cua to chirc, cong
dan ddi vai su phuc vy cia Bo phan tiép nhan va tra két qua thanh phd, UBND
cac phuong, xa nim 2023 trén dia ban thanh ph.

Theo nhiém vu duoc giao tai Ké hoach, Vin phongUBND thanh phb Gia
Nghia béo céo két qua trién khai thuc hién nhu sau:

I. CONG TAC TRIEN KHAI THU'C HIEN

Trén co s& cac van ban chi dao cua UBND tinh, Ké hoach CCHC thanh
phd Gia Nghia nam 2023. Vian phong HDND — UBND thanh phé da tham muu
UBND thanh phé da ban hanh Quyét dinh sé 1622/QB-UBND ngay 30/12/2023
vé viéc ban hanh ké hoach hoat dong kiém soat thii tuc hanh chinh trén dia ban
thanh phé gia nghia nam 2023, Ké hoach s6 184/KH-UBND ngay 30/12/2022
vé viéc khao sat, do luong su hai 16ng cua to chire, cong dan déi véi sy phuc vu
cua Bo phan tiép nhan va tra két qua thanh ph, UBND céac phudng, xa nim
2023 trén dia ban thanh phé.

Thuc Ké hoach s6 184/KH-UBND ngay 30/12/2022 tai Cong van chi dao
s6 2467/UBND-VP ngay 25/10/2023, Van phong HDND-UBND thanh phé trién
khai thuc hién cy thé nhu sau:

- Khao sét truc tuyén bang biéu mau google Form tai dia chi:

https://docs.google.com/forms/d/IwEypUJEtLoLFIXSB0G34U75NnefZ
GUA-AWn- ACLVXUQ/edit

- Phéat phiéu truc tiép tai B phan Tiép nhan va tra két qua thanh phé (phat
10 phiéu co dong dau treo cua UBND thanh phé, UBND céac phuong, xa moi
don vi 05 phiéu)

Két qua khao sat, do luong su hai long cua to chirc, cong dan d6i véi su
phuc cta Bo phan tiép nhan va tra két qua phd Gia Nghia va can b, cong chiic,
vién chirc phuong, x3 14 co s dé tham muu UBND thanh phé xem xét viéc phuc
vu cua can bg tai B phan Tiép nhan va tra két qua, to dé xem xét vi¢c giai
quyét TTHC cua cac co quan chuyén mon dong thoi kiém tra, danh gia nhimg
nguyén nhan, han ché va ¢6 bién phap ran de, chan chinh kip thoi ddi vi can bod
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tiép nhan va cac co quan, cd nhan; la can cu dé xét quy hoach, dao tao, boi
dudng va xem xét khen thudng, xtr 1y ky luat can bg, cong chire.

1. KET QUA KHAO SAT

1. Két qua khao sat qua biéu miu ding tai trén Trang thong tin dién
tir va trén Zalo cia thanh phé:

Vin phong HDND — UBND thanh phé nhan dugc két qua tra 1oi cua 56
phiéu véi két qua nhu sau:

Két qua khao sat qua biéu mau: (tinh dén 21 gio ngay 05/12/2023)

https://docs.google.com/forms/d/IwEypUJEtLOLFIXSB0G34U75NnefZ
GUA-AWN-ACLVxUQ/edit duogc dang tai trén Trang thong tin dién ti cua
thanh phd tai dia chi: http://gianghia.daknong.gov.vn va trang Zalo
https://oa.zalo.me/manage/content/article c6 82 cdng dan tham gia tra loi khao
sét, vai két qua cu thé:

- CAul: Thai do phuc vu ciia can bd, cong chirc, vién chic khi tiép xuc
giai quyét cong viéc, TTHC: Tt ¢6 56 phiéu chiém 68,3 %; rat tét co 21 phiéu
chiém 25,6%; binh thudng c6 5 phiéu chiém 6,1%.

- CAu 2: Viéc hudng dan cua can bo, cong chizc Bo phan tiép nhan va tra
két qua thanh phd; UBND céac x4, phuong khi thuc hién tha tuc hanh chinh:
Tan tinh, day du, chu ddo, dé hiéu c6 73 phiéu chiém 89%; Chua day di, con
long vong, khé hiéu c6 09 phiéu chiém 11%; khong hudéng dan khi lién hé cong
viéc ¢6 0 phiéu chiém 0%.

- Cau 3: Peo thé can bo, cdng chuc trong thuc thi cong vu, giai quyét
TTHC: ¢6 80 phiéu chiém 97,6%; khong c6 2 phiéu chiém 2,4%.

- Cau 4: T chuc, céng dan biét quy trinh, thu tuc hanh chinh caia UBND
cap thanh phd, cap xa, phuong qua hinh thirc nao? (c6 thé chon nhiéu dap an):
Ban niém yét c6 77 phiéu chon; Website ¢d 17 phiéu chon; Hinh thic khac co
26 phiéu chon; khéng biét c6 01 phiéu chon.

- Cau 5: Viéc niém yét, cong khai thu tuc hanh chinh UBND cép thanh
phd, cip x4, phuong?: Pay du, rd rang, dé& hiéu, dung quy dinh c6 75 phiéu
chiém 91,5%; Chua 13 rang, day du c6 7 phiéu chiém 8,5%; Khong cong khai
hoac ndi dung cong khai da hét hiéu luc c6 0 phiéu chiém 0 %.

- Cau 6: Ngoai thu tuc hd so theo quy dinh hién hanh can bo, cong chic
c6 yéu cau thém ho so, gidy to khac?: co 13 phiéu chiém 15,9%; khéng c6 69
phiéu chiém 84,1%.

- Cau 7: Thoi gian tra két qua, giai quyét hd so so véi thoi gian hen:
trudc hen c6 06 phiéu chiém 7,36%; ding hen c6 648 phiéu chiém 82,9%; tré
hen cd 8 phiéu chiém 9,8%.

- Cau 8: Thoi gian quy dinh giai quyét hd so theo thu tuc hién hanh?:
Hop Iy c6 43 phiéu chiém 52,4%; Chap nhan dugc c6 31 phiéu chiém 55,4%:
Qua lau c6 1 phiéu chiém 1,2%, céc thu tuc hanh chinh dat dai 02 phiéu chiém
2,4%.



https://docs.google.com/forms/d/1wEypUJEtLoLFJXSB0G34U75NnefZGUA-AWn-ACLVxUQ/edit
https://docs.google.com/forms/d/1wEypUJEtLoLFJXSB0G34U75NnefZGUA-AWn-ACLVxUQ/edit
http://gianghia.daknong.gov.vn/
https://oa.zalo.me/manage/content/article

3

- Cau 9: Thoi gian cho dé giai quyét hd so: Rat nhanh, gon c6 29 phiéu
chiém 32,4%; Chap nhan dugc cd 49 phiéu chiém 59,8%; chd doi rat lau do
dong ngudi c6 3 phiéu chiém 3,7%; cho doi rat 1au do cong chirc xir Iy cham c6
1 phiéu chiém 1,2%.

- Cau 10: Sb lan di lai dé lién hé giai quyét cong viéc tir khi nop hd so
dén khi nhan két qua: 1 1an cé 68 phiéu chiém 82,9%; 2 lan cd 9 phiéu chiém
11%; 3 lan c6 5 phiéu chiém 6,1%; rat nhiéu lan cé 0 phiéu chiém 0%.

- Cau 11: Cén bo, codng chuc, vién chuac truc tiép nhan hd so c6 goi ¥
gip riéng dé giai quyét TTHC nhanh hon ma khéng thong qua bo phan Mot
ctra khong?: khong cé 71 phiéu chiém 86,6%:; c6 c6 11 phiéu chiém 13,4%.

* Panh gia chung vé muac do hai 1ong cua té chirc, cong dan dbi véi viéc
thuc hién céng vu, giai quyét thu tuc hanh chinh can bo, cdng chic thuoc
thanh ph Gia Nghia: Rat hai 10ng c6 24 phiéu chiém 29,3%; Hai long c6 55
phiéu chiém 67,1%; Chua hai 1ong c6 3 phiéu chiém 3,7%.

2. Két qua khao sat truc tiép qua phiéu:

Vin phong HDND-UBND thanh phé thu thap duoc 50 phiéu tra loi truc
tiép do Bo phan Tiép nhan va tra két qua thanh phd, UBND cac phuong, x&
phat cho nguoi dan dén giao dich, két qua thu dugc nhu sau:

Két qua tong hop cé phiéu luu trir kém theo, theo ¢d6 UBND thanh phd
b4o cdo chi s6: Rat hai 1ong cé 2/50 phiéu chiém 4%; Hai long c6 48/50 phiéu
chiém 96%; Chua hai long c6 0 phiéu chiém 0%.

1. PANH GIA CHUNG

1. Vé Két qua dat dwoc

Niam 2023, cong tac cai cach hanh chinh tiép tuc duwoc UBND thanh phd,
Chu tich UBND thanh phé quan tam chi dao quyét liét, cac co quan, don vi, dia
phuong trién khai thuc hién véi nhiéu giai phap ddng bo, hiéu qua, budc dau tao
su chuyén bién manh mé trong hoat dong caa bé may hanh chinh cac cap. Trinh
d6 chuyén mén nghiép vu, trach nhiém cta doéi ngii can bg, cdng chuc khi thuc
thi cong vu dugc nang Ién.

Viéc UBND thanh phé trién khai khao sat, do ludng su hai long cua to
chtrc, cong dan ddi véi su phuc vu cua Bo phan Tiép nhan thanh ph, UBND
cac phuong xi trén dia ban thanh phd Gia Nghia nim 2023 1a viéc 1am quan
trong, can thiét, néi 1én nhitng nd luc trong cai cach hanh chinh, nang cao chat
luong phuc vu hanh chinh céng, lay sy hai 10ng cua nguoi dan, doanh nghiép la
thudce do danh gia mirc ¢6 hoan thanh nhiém vu cua tap thé co quan, don vi va
cua d6i ngii can bo, cdng chic, vién chic, xay dung nén hanh chinh vi nhan dan
phuc vu; pham vi khao sat dén cap x4, phuong va dugc thyc hién da dang vé
hinh thirc, trong d6 (ng dung CNTT dé khao sat trén moi trudng mang dugc
thuc hién hiéu qua.

2. Ton tai han ché

Bén canh nhitng két qua dat duoc, qua khao sat, do luong su hai 1ong caa
t6 chirc, cong dan d6i véi su phuc vu cia Bo phan Tiép nhan thanh ph, UBND
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cac phuong xa trén dia ban thanh ph Gia Nghia nam 2023 con mot s6 ton tai
han ché, 6 1a:

- Viéc niém yét, cap nhat, cong khai TTHC da trién khai bang ma QR
code, tuy nhién chua danh nhiéu thoi gian dé huéng dan ngudi tra cau nén hi¢u
qua chua cao; quy trinh TTHC, thanh phan hd so tuy da dugc cong bo cit glam
uy quyen nhung Van con ruom ra, gay khé hiéu, 1am cho cé& nhan, té chic con
gap nhiéu kho khan khi thuc hién giao dich hanh chinh; nguoi dan, doanh
nghiép van con phai di lai nhiéu lan dé hoan hién hd so TTHC. Gay lang phi
thoi gian, cbng strc, tao bac xudc trong nhan dan.

- Cong tac tuyén truyén, huéng din nguoi dan, doanh nghiép thuc hién
TTHC truc tuyén, qua dich vu Buu chinh cong ich chua dugc ngudi dan va céan
bo tai Bo phan mot cira cac cap quan tam, ngudi dan co théi quen nop ho so truc
tiép va nhan két qua truc tiép nhung van con phai di lai nhiéu lan nén rat ngai
nop ho so qua dich vu Buu chinh cong ich.

- Viéc tiép thu phan anh, kién nghi cta ca nhan, t6 chtc lién quan dén
TTHC cham duoc giai quyét.

3. Nhan xét:

- Két qua khao sat trén cac phuong tién thong tin dai ching véi két qua
phat phiéu truc tiép co su khéc biét vé két qua; trong dé trén cac hé théng mang
x& hoi nguoi dan tich cyc tham gia hon; phan anh dan cha hon; nguoi dan manh
dan bay t6 quan diém khi ty minh dién phiéu khao sat.

- Mtic d6 hai long cia nguoi dan, doanh nghiép déi voi Bo phan tiép nhan
va tra két qua chua cao; con co tinh trang can bo, cong chuc tai Bo phan tiép
nhan va tra két qua caa thanh phd gay khé dé trong thuc thi cong vu.

- Vi két qua trién khai khao sat, do luong sy hai 1ong cua té chuc, cong
dan di véi su phuc vu cia Bo phan Tiép nhan thanh phd, UBND céc phuong xa
trén dia ban thanh phé Gia Nghia ndm 2023 tir d6 Van phong HDND-UBND
thanh pho nhén dinh dugc tinh than, thai do caa ‘ngudi dan, doanh nghiép doi
chinh quyén dia phuong tir cap thanh phé dén cap co so; 1 tién de, co SO dé
tham muu, bdo cdo UBND thanh phd, Lanh dao UBND thanh phé nim duoc
thong tin, cach nhin tong quat cac van dé kinh té - x& hoi, quc phong - an ninh
cta dia phuong trong d6 c6 cong tac cai cach hanh chinh déng vai trd then chét
va dé ra phuong thirc 1anh dao, chi dao hiéu qua.

IV. NHIEM VU, GIAI PHAP

Pé khac phuc nhitng han ché khuyét diém néu trén; quyét thm xay dung
nén hanh chinh phuc vu nhan dan, dan cha, phép quyén, chuyén nghiép, hién
dai, trong sach, vitng manh, cong khai, minh bach; Van phong HDND-UBND
thanh phé dé nghi céc co quan, don vi, dia phuong trién khai thuc hién tét
nhiing nhiém vu sau:

1. T6 chuac tuyén truyén, quan triét dén toan thé can bo, cong chic, vién
chtre, nguoi lao dong két qua khao sat mic do hai 1ong cua nguoi dan, doanh
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nghiép Bo6 phan tiép nhan va tra két qua thanh phd nam 2022; t6 chic khic phuc
nhitng ton tai han ché néu trén.

2. Cin ctr c&c nhiém vu duoc UBND thanh phé giao, dé nghi cac co quan,
don vi; dia phuong nghiém tuc thuc hién, hang nim xay dung ké hoach va trién
khai khao sat su hai long ctia ngudi dan doanh nghiép tai dia phuong, don vi.

3. Pay manh ¢ng dung céng nghé théng tin, chuyén doi sé trong cong tac
lanh dao, chi dao diéu hanh; ting cuong giai quyét TTHC truc tuyén cho nguoi
dan, doanh nghiép dé tiét kiém thoi gian chi phi hoi, hop, chi phi di lai cua t6
chtic, c& nhan dé han ché tiéu cuc trong qua trinh thuc thi ¢éng vu, nhiém vu caa
doi ngli can b, cong churc, vién chuc.

4. Thua truong cac phong ban, don vi, Chu tich UBND cac phuong, xa
néu cao trach nhiém ngudi démg dau; lanh dao chi dao cong chuc, vién chac
hang cao trach nhi¢m trong thuc thi cdng vy, nhiém vu, quy tac ¢ng Xir cua cén
b cong chuc, vién chue, chap hanh nghiém gio giac 1am viéc; quyét tam xay
dung nén hanh chinh vi nhan dan phuc vu.

5. Phong Noi vu thanh phé tham muu UBND thanh phé tiép tuc ting
cuong cong tdc CCHC, thuc thi cong vu, nhiém vu caa can bd, cdng chuac, vién
chtc. Kién quyét xtr nghiém céan bo, cong chtc, vién chic vi pham; xay dung ké
hoach khao sat su hai long cta nguoi dan, doanh nghiép ¢ pham vi trén toan
thanh phd, quy md khao sat phai ¢ nhiéu bo phan va dugc cong dong dan cu,
doanh nghiép trén dia ban huong trng tham gia nhiét tinh,

Trén day 1a Bao céo két qua khao sat, do ludong sy hai 1ong cua to chic,
cong dan dbi voi su phuc vu cia Bo phan Tiép nhan thanh ph, UBND cac
phuong x4 trén dia ban thanh phé Gia Nghia nam 2023 theo Ké hoach 184/KH-
UBND ngay 30/12/2022 cua Vin phong HDND-UBND thanh phd Gia Nghia,

kinh d& nghi UBND thanh phé xem xét, chi dao./.
Noi nhan: CHANH VAN PHONG

- Nhu trén;

- Cac phong, ban, don vi (t/hién);

- UBND cac phuong, xa (thi¢n);

- Luu: VT (The). l,'.rﬁ' ke
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Nguyén Tién Tung
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