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Gia Nghia, ngayl8thang4nam 2018 

QUYET DINH 
V/v ban hanh NOi quy tiep cong dan tyi try si tiep ding din 04 xi Gia Nghia 

UY BAN NHAN DAN THI XA GIA NGHIA 

Can dr Ludt T6 chirc chinh quyen dia phucmg ngay 19/6/2015; 
Can dr Ludt Tiep cong dan ngay 25 thing 11 nam 2013; 
Can al Nghi dinh so 64/2014/ND-CP ngay 26 thing 6 nam 2014 ctia Chinh phit 

Quy dinh chi ti6t mot so dieu oh Ludt tiep cong dan; 
Can cur Th6ng to so 06/2014/TT-TTCP, ngay 31/10/2014 dm Thanh Tra Chinh 

phti, Quy dinh quy trinh tiep cong dan; 
Can cir Quyet dinh so 02/201/QD-UBND, ngay 23/5/2016 ctia UBND thi xa Gia 

Nghia, ye viec ban hanh Quy dinh ye ding tic tiep cong dan, tiep nhdri va xir 15,  don thu 
khieu nai, to cao, kien nghi, phan anh tren dia ban thi xa Gia Nghia; 

Theo de nghi cita Tnreng Ban Tiep cong dan thi xa Gia Nghia tai Tie trinh so 
/TTr-BTCD ngay /7/2016, 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay "NOi quy tiep cong dan tai try soy tier, 
cong dan thi xa Gia Nghia". 

Dieu 2. Cac quy dinh khdc tai try soy tiep dan khong quy dinh tai Quyet dinh nay 
(lucre thi,rc hien theo quy dinh cua phdp Ludt. 

Dieu 3. Chanh Van phong HDND — UBND thi xa Gia Nghia, Thu trtrong don vi 
c6 lien quan, Twang Ban Tiep cong dan thi xa, can b0, cong chirc thyc hien nhiem vi 
tiep cong dan, cac cong dan den khieu nai, to cao, kien nghi, phan anh tai try soy tiep 
cong dan thi xa, cac ca quan, to chirc, ca nhan c6 lien quan chin trdch nhiem thi hanh 
Quyet dinknay. 

Quyet dinh nay c6 hieu lyc ke to ngay k57 I. 

Noi nh(in: 
- Nhtr Dieu 3; 
- Thirong trkrc Thj by (b/c); 
- TT. HDND thj xa (b/c); 
- CT, cac PCT UBND thj xa; 
- UBMTTQVN va cac down the thj xa; 
- LDVP; 
- Cling an thj xa; 
- Cac phang, ban thuOc thj xa; 
- UBND cac xa, phIrtmg; 
- Trang thong tin dien tit.  TX (ding tai); 
- Ltru: VT, Vp-BTCD. 

TM. UY BAN NHAN DAN 
CHU TICH 

TrAn Dinh Ninh 



UY BAN NHAN DAN 	CQNG HOA XA HQI CHU NGHIA VIET NAM 
THE XA GIA NGHIA 	 DOc 1ap - Ty. do - Hynh phtic 

NQI QUY TIEP CONG DAN 
Tyi Try so tiep cong din thi xa Gia Nghia 

(Ban hanh kern theo Quyet.  clinh so W6/Q-D-UBND ngay4,3 thong t5 nom 2018 ciia 
Uy ban Nhan dein thi xa" Gia Nghia) 

Dieu 1. Thiri gian va dja diem tiep cong dan. 
1. Ban Tip cong dan thi xa Gia Nghia tiep cong dan thtreyng,xuyen trong gia 

hanh chinh vao cac ngay lam viec tothir Hai den thir Sau hang tan (trir cac ngay 
nghi, ngay le, tot). 

- Bu8i sang: Tir 07 giir d6n 11 giey 30. 
- BuO'i 	Tir 13 giO 30 an 17 gier. 

- Dia diem: Phong Tie'p cong dan thi xa Gia Nghia (trong khuon,vien try so 
HDND-UBND thi xa Gia Nghia), so 2, dui:mg VO Van Tan, To &in pho 2, phuOng 
Nghia Tan, thi xa Gia Nghia, tinh Dak Nong. 

2. Lich lahh dao thi xa tip ding dan dinh k-S/: 
- Thuarng trtrc Thi fly tiep cong dan mOt thong 01 tan vao ngay 10 hang thong. 
- Thuong trtrc HOi dOng nhan dan thi xa tiep cong dan mOt thong 01 Ian vao 

ngay 20 hang thong. 

- Lanh dao UBND thi xa tiep cong dan mOt thong 02 lAn vao ngay 05 va ngay 
25 hang thong. 

Ltru )2: Neu cac ngay tip cong dan tren trang vao ngay nghi, 17e va tot thi lich 
tiep cong dan cua Lanh dao se dusyc bo tri vao cac ngay lam viec tie') theo. 

Ngoai ra, ThuOng true Thi uy, Thtrang trkrc HDND thi xa, Lanh dao UBND 
thi xa con tnirc tiep tiep cong dan dQt xuat khi xet thay can thiet va có yeu cau. 

Doi voi Ban TA:o cong dan thi xa: Ban Tie'p cong dan thi xa b6 tri 01 cong 
chirc tiep cong dan (Chuyen vien Van phong HDND-UBND thi xa) thtrOng tnic tai 
phong Tiep cong dan thi xa. 

3. Cong dan don yeti cAu giai quy'et khi6u nai, to cap, ki6n nghi, phan anh, 6 
nghi lien N von Ban Tiep ding dan de duqc huong dan cy the. 

Dieu 2. Quyen cua ngtroi den khieu nai, to cao, kien nghi, phin anh. 
, 	an BO phan 	ding dan 	UBND thi xa, ngtroi khiL nai, to cao, 

kien nghi, phan anh có cac quyen sau: 

1. Dugc trinh bay nhimg not dung khi6u nai, to cao,;  kien nghi,phin anh va 
duce huOng dan, giai thich ye not dung lien quan den khieu nai, to cao, kien nghi, 
phan anh cua mirth da trinh bay; 
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2. Dtrgc khieu nai, to cao ve nhitng hanh vi sai trai, can troy, gay phien ha, sach 
nhieu cua nguari tiep cong dan; 

3. awe yeu cdu giu bi mat h9 ten, dia chi, but tich cita minh khi thuc hien 
quyen to cao va cac quyen khac theo quy dinh cua phap lust ye khi6u nai, to cao. 

4. Nhan Thong bao ve viec tiep nhOn, ktt qua xir 1ST khieu nai, to cao, kien 
nghi, phan anh; 

5. Tnrang hqp nguad khieu nai, to cao, kien nghi, phan anh khong sir dung 
thong thao tieng Viet thi c6 quyen sir dung nguari phien dich; 

6. Cac quyn khac theo quy dinh cua phap lust ve khi6u nai, t6 cao. 
Dieu 3. Nghia vu cua nguiri den khieu nai, to cao, kien nghi, phfin anh. 
1. Phai neu rO hQ ten, dia chi, xudt,  trinh gidy,tar tit), than hoc gidy 

Twang hqp nett ding dan khong true tiepden thi c6 the fly quyen theo quy dinh cua 
phap lust va phai c6 Gidy fly quyen c6 chirng nhSn cua ca quan nha nuac c6 tham 
quyen; 

2. Phai c6 thai dg dung muc, ton trQng doi v•:5i can 136 tiep ding dan, chip 
hanh nghiem chinh N'gi quy Tie'p ding dan va ski hu(!mg dan dm can bg tiep cong 
dan; khong dugc lgi dung quyen khieu nai, to cao, kien nghi, phan anh de kich dgng, 
gay r6i teat tu, xiti give, kich dgng, ?cite pham danh du dm ca quan Nha nuac, nguin 
thi hanh cong vu lam anh huarng den an ninh,trat tu, an town, ve sinh nai tiep eking 
dan; khong mang theo vu khi, chat no, chdt de chay, chdt dgc hai va cac nguon gay 
nguy hiem khac; 

3. Den dung phong Tiep cong dan cita thi xa, khOng dugc to y vao cac phong 
chuyen mon lam viec tai try sar HDND-UBND thi xa Gia Nghia; an mac ggn gang, 
not nang lich str, khong c6 bieu hien say rugu hoc bi kich dgng manh; 

4. Phai chiu tract' nhiem truesc phap lust ve of:A dung khieu nai, to cao, kien 
nghi, phan anh cua minh; 

5. Truamg hqp c6 nhieu nguiii den nai tiep cong dan de khiu nai, t6 cao, kien 
nghi ding mgt ngi dung thi phai cu nguai dai dien de trinh bay vai can bg tiep cong 
dan. 

6. Tnrang hqp ding dan mu6n quay phim, chup hinh, ghi am thi phai dugc su 
&Ong y cila nguad chit tri tiep ding dan hoc ngtrad c6 tham quyen trong viec tiep 
cong dan. 

Dieu 4. Trfich nhim cua can bQ tiep cong dan. 
1. Khi lam nhiem vu can b6 fief:, cong dan phai mang trang phuc chinkte, deo 

the cono chirc hoc phu hieu theo quy dinh; giat thieu chuc vu cua minh de nguZyi 
dugc tiep biet; chi dugc tiep cong dan tai cong sor, khong tiep tai nha rieng hoc dia 
diem khac; 

2.,  Yeu cdu nguari khieu nai, to cao, kien nghi, phan anh neu ro hQ ten, dia chi 
hoc giay tar tiny than, giay Ay quyen (neu co); c6 dan hoSc trinh bay re rang ngi 
dung khieu nai, to cao, kien nghi, phan anh; cung cap thong tin, tai lieu can thiet cho 
viec tiep nhan, thu 1ST vu viec; 
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3. Giai thich, huerng dan cho ngtrai khi6u nai, to cao, ki6n nghi, phan anh chdp 
hanh chu truang, duong loi, chinh sach, phap luat, ket luSn, quyet dinh giai quyet da 
có,hieu luc phap luSt dia co quan c6 tham quyen; htrOn* dan rived khieu nai, to cao, 
kien nghi, phan anh den clung co quan hoac ngued c6 tham quyen giai quyet; 
, 4. Trong qua trinh tiep cong dan, ne'u cong dan c6 giri don khieu nai, to cao, 

kien nghi, phan anh thi can 136 tiep dan phai xem xet, phan loci va xir 1y don thu theo 
quy dinh tai Dieu 26 dm Luat Tiep cong dan. Tnrang hop nhieu ngued ding khieu 
nai, to cao, kien nghi, phan anh ve mot not dung thi cu nguai dai dien de trinh bay 
not dung khieu nai, to cao, kien nghi, phan anh theo quy dinh tai Dieu 29 Luat Tiep 
cong dan. Gift bi mat hp ten, dia chi, but tich cua nguoi khieu nai, to cao, kien nghi, 
phan anh khi c6 yeu cau; 

5. Yeu cdu ngued vi pham N6i quy nai tiep cong dan chdm dirt hank vi vi 
pham; trong twang hgp can thiet thi 	bien ban ye viec vi pham va yeu cau co 
quan chirc nang xi:rlftheo quy dinh cua phap luat; 

6. Truemg hpp cong dan uy quyen cho Luat su hoac trg giup vien phap 1ythuc 
hien viec khieu nai thi alp dung theo quy dinh cda Lust Khi6u nai. 

Dieu 5. Nhilng trtrirng hgp dugc tir chOi tiep cong din. 

Ngtred tiep cong dan dugc tit choi tiep ngueri den not tiep cong dan trong cac 
truedig hpp sau day: 

1. Ngued trong tinh trang khong tinh tao do dung chdt kith thich, nguad mac 
benh tarn than hoac mot benh khac lam mat kha nang Wan thdc hay kha nang dieu 
khien hanh vi cua minh; ngued mat nang luc hanh vi dan su; 

2. Nguesi c6 hanh vi de dpa, xiac pham co quan, to chirc, don vi, ngued tiep 
cong dan, ngued thi hanh cOng vu hoac ngueri c6 hanh vi khac vi pham N6i quy nai 
tiep cong dan; 

3. Ngueri khi6u nai, to cao N•T' vu viec da giai quy& dung chinh sach, phap luSt, 
dugc co quan nha nu& co tham quyen kiern tra, ra sok, thong bao bang van ban va 
da dugc tiep, giai thich, huemg dan nhung van co tinh khieu nai, to cao keo ,dai; 
Ngu6i tiep cong dan ra Thong bao tir choi tiep cOng dan theo quy dinh tai Dieu 4 
Thong to so 06/2014/TT-TTCP, ngay 31 /10/2014 dia Thanh tra Chinh phd. 

4. Nhang truemg hpp khac theo quy dinh cua phap luSt./. 

TM. UY BAN NHAN DAN 
CHU TICH 

TrAn Dinh Ninh 
3 


	Page 1
	Page 2
	Page 3
	Page 4

		2018-04-19T10:41:38+0700
	Việt Nam
	Ủy ban nhân dân thị xã Gia Nghĩa<gianghia@daknong.gov.vn> đã ký lên văn bản này!


		2018-04-19T10:41:49+0700
	Việt Nam
	Ủy ban nhân dân thị xã Gia Nghĩa<gianghia@daknong.gov.vn> đã ký lên văn bản này!




