UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO GIA NGHIA Poc 1ap - Tw do - Hanh phic

Sb:2583 /UBND-VP Gia Nghia, ngay 08 thang 10 nidm 2024
VIV khao sét mirc do hai long di véi
can bg, cong chuc lam viéc tai B
phan tiép nhan va tra két qua thanh
phd Gia Nghia nim 2024

Kinh gui:
- Céc phong, ban, don vi;
- UBND céc phuong xa;
- Céc t0 chire, ¢4 nhan lién quan trén dia ban thanh pho;

Thuc hién Ké hoach s6 314/KH-UBND ngay 14/5/2024 cia UBND tinh Pak
Nong vé khao sét sy do luong sy hai 10ng ctia ngudi dan doi véi sy phuc vu cia co
quan hanh chinh nha nudc tinh Pak Nong giai doan 2024-2026. Nham phat huy vai
tro giam sat, kip thoi nam bat duoc yéu cau, mong mudn cua to chirc va cong dan
d6i voi can bo, cong chuc lam viée truc tiép tai BO phan tiép nhan va tra két qua
thanh ph6 nam 2024, UBND thanh phé trién khai khao sat mitc d6 hai long d6i voi
can bo, cong chirc lam viéc tryc tiép tai Bo phan tiép nhan va tra két qua thanh phd
Gia Nghia, cu thé nhu sau:

1. Pbi twong khao sat: Cac co quan, don vi, t6 chirc, ca nhan thuc hién ndp
hd so lién quan dén cac thi tuc hanh chinh (TTHC) cip thanh phd thudc tham
quyén quan 1y cia UBND thanh phd, Chi nhanh vin phong dang ky dat dai thanh
phd.

2. NoOi dung khao sat: Khao sat vé viéc thuc thi cong vu cua cong chuc, vién
chtrc 1am viéc tryc tiép tai B phan tiép nhan va tra két qua thanh ph; cac ndi dung
lién quan dén thu tuc hanh chinh, tinh than, thai do, tac phong lam viéc....

3. Muc dich khao sat: Viéc tham gia khao sat ctia cac to chirc va cong dan la
co s& d¢ UBND thanh phd c6 cai nhin tong thé, khach quan, tir d6 c6 nhiing bién
phap lanh dao, chi dao, bd tri can bo lam viéce tai BO phan tiép nhéan va tra két qua
thanh phd phu hop, cai thién chat lugng phuc vu nhan dan va nang cao trach nhiém,
tinh than, thai do phuc vu cta doi ngii cong chic, vién chiic ngay cang tot hon.

4. C4ch thie khao sat

a) Cach 1. Truy cdp phian mém khao sat tryc tuyén tai dia chi
http://giannghia.daknong.gov.vn va lam cac buéc sau:
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- Budce 1: Chon baner Khdo sat murc do hai long chung tay Cai cach hanh
chinh.

- Budc 2: Banh gia khao sat mirc do hai long.

- Budc 3: “Gui” danh gia.

b) Cach 2. Panh gié truc tiép vao Phiéu khao sat mirc do hai long dbi v6i can
bd, cong chirc lam viéc truc tiép tai BO phan tiép nhan va tra két qua thanh phé Gia
Nghia (C6 phiéu khao sdt giri kém). Phiéu khao sat xin duoc giri lai UBND thanh
phé Gia Nghia (qua Van phong HDPND-UBND) thanh phd, s6 02- V& Van Tan, T6
dan phé 2, phuong Nghia Tan, thanh phd Gia Nghia, tinh Dak Nong.

¢) Cach 3. Quét md QRcode dé
truy cap vao duong link Phiéu khao
sat va thuc hién cac budc nhu Cach 1
(kem theo mé QR).

4. Thoi gian khao sat: Tir ngay 01/10/2024 dén ngay 30/10/2024.

Pé nham trién khai thuc hién c6 hiéu qua, UBND thanh phé dé nghi cac don
vi, dia phuong ting cuong tuyén truyén dé can bo, cong chirc va nhan dan trén dia
ban tham gia; UBND céc phuong, xi dan ma QRcode tai khu vyc tiép nhan va tra
két qua dé to churc, ca nhan duogc biét.

Nhan dugc Cong vin nay, dé nghi cac co quan, don vi, dia phuong quan tam,
phdi hop trién khai thuc hién./.

Noi nhan: KT.CHU TICH
- Nhu trén; A Dy O CHU TICH

- CT, cac PCT UBND thanh phé;

- Trung tdm VH,TT&TT (dua tin);
- Trang thong tin dién tur (dang tai)
- Luu: VT, (The).
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PHIEU KHAO SAT
Mike d§ hai long doi véi can bg, cong chirc lam viéc tai B§ phan tiep nhén va tra ket
gua thanh pho Gia Nghia nim 2024

Tiéu chi khao sat

Mirc d§ hai long

1. Cong chure, vién chirc (CCVC) thuc

hién thu tuc hanh chinh

1. Nghiép vu cua CCVC khi tiép xic,
huong dan tha tuc hanh chinh va céc
yéu cau co lién quan

|| Nam viing nghiép vu

[ ] Binh Thuong

[ ] Giai quyét cong viéc con lung ting

Y Kién KhAC:.....evvvvieeeiiiiiiii e

2. Tinh than trach nhiém cia CCVC
khi thyuc thi nhiém vy, hudng dan giai
quyét cong viéc.

[ ] Tinh than trach nhiém cao
[_] Binh thuong
[ ] Thiéu trach nhiém, con dun day trach nhiém

3. Thai do CCVC khi tiép xiic voi To
chtc/ cd nhan dén lién hé gidi quyét
cong viéc.

[ ] Vui vé, hoa nha
[] Binh thuong
[ ] Thiéu thién cam, kho chiu

4. Viéc huéng dan caa CCVC

[ ] Tan tinh, day du, chu dao
[ ] Chua day du
[ ] Khong huéng dan khi lién hé cong viéc

5. Can bd, cong chitc c6 hudng dan

[ ]Co

nép hé SO truc khéng? |:| Khéng. L}’, dO ........................................
6. Cn bd, cong chie c6 thuc hign | LJCO

tiép nhan hd so truc tuyén khong? [ IKhong. Ly do.......oovvveiieeiieiieei
7. Khi hd so khong ddy di, can bo, | ] CO_

cong chirc c6 huéng dan nhiét tinh? (] Khong

8. Ngoai thu tuc quy dinh cén b, | []C6

cong chuc c6 yéu cau thém thu tuc, | [ Khong. Ly do..........ccoooiiiiiiii,
giay to nao khac

9. T4 chirc, cong dan phai chiu chiphi | LJCO

ngoai quy dinh L IKhong. Ly do........ooeeiiiieiiiiiiiiiieeee
10. Can bg, cong chic tryc tiep thu ly | [ ] C6

ho so co goi y lam viéc tai phong | [ ] Khong. Ly do.......o.ovveviniiiniiiiiiieiin.

chuyén mon ma khéng qua bo phan
Mot cira khong?




Tiéu chi khao sat

Mirc d§ hai long

I1. Mikc d§ hai long ciia co quan, té chire, cong din déi véi can bé, cong charc 1am viéc

trér tiép tai Bé phdn tiép nhdn va trd két qud thanh phé

[ ] Rat Hai long

[JHai long

[ ] Chua hai long

VI. Y kién khac

Chdn thanh cam on quy co quan, don vi, t6 chire, cong dan da tham gia danh gid, gop y!
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