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BAocAo
K~t qua di~u ·tra, khao sat rmrc dQ hai long ciia ngmri dan, tA chirc

dBi vOi djch vu hanh chinh eong tren dia ban huy~n D~k R'Lip nam 2020

Thuc hien KS hoach s6 281KH-UBND, ngay 25/2/2020 cua Uy ban nhan
dan huyen £)~k R'L~p vS viec khao sat mire dQ hai long cua nguoi dan, t6 chirc
d6i voi dich vu hanh chinh cong tai BQ phan tiSp nhan va tra kSt qua c~p huyen,
c~p xa thuoc huyen £)~k R'Lfip. UBND huyen da tiSn hanh khao sat lfiy y kien
130 ca nhan, t6 chirc tren dia ban huyen, kSt qua nhu sau:

I. THONG TIN CHUNG VE cuoc DIEU TRA, KHAo SAT, .

Khao sat, thu th~p y kien cua ngiroi dan, t&chirc d6i voi ch~t hrong dich V\l
cong nh~m phat huy vai tro giam sat va S\f tham gia cua nguai dan, t6 chuc
trong vi~c cung Ung cac dich Vl;t hclnh chinh cong tren dia ban huy~n £)~k R'L~p.
Kip thai n~m b~t nhfrng t6n t;;ti,h;;tnchS va dS xufit nhfrng giai phap, kiSn nghi
dS cai thi~n, nang cao chfit IUQ'llgcung Ung dich Vl;t cong cho t6 chilc, cong dan
tren dia ban huy~n; nang cao trach nhi~m cua dQi ngu can bQ, cong chuc, vien
chilc trong vi~c thgc thi cong Vl;t.

2 Ph ., x h'" ....). t. ~m VI va mau p leu uleu ra

Miu phi~u Lo~i phi~u S6
Phan b6 phi~uhrO'ng

1. Be>ph~n tiSp nh~n va tra kSt
qua huy~n: 20 phiSu.
2. Be>ph~ tiSp nh~n va tra kSt
qua thi tr§n ~iSn Duc: 10 phiSu.

Khao sat y kiSn 3. Be>ph~n tiSp nh~n va tra kSt
qua xa KiSn Thanh: 10 phiSu.nguai dan, t6 chuc

vS cung cap dich V\l 4. Be>ph~n ti~p nh~n va tra k~t
Do phongNe>i hanh chinh cong t(;1i

130
qua xa £)~kWer: 10 phi~u.

V\l xay dl,rng Be>ph~n,ti~p nh~ 5. Be>ph~ tiep nh~n va tra ket
va tra ket qua cap qua xa Nhan cO': 10 phieu.
huy~n, d'l? xa th~e>c

6. Be>ph~n tiep nh~ va tra k~thuy~n £)ilkR'Uip
qua xa Nhan £)(;10:10 phieu.
7. Be>ph~n tiep nh~n va tnl k~t
qua xiiNghla Th~ng: 10phi€U.
8. Be>ph~ tiSp nh~n va ,tra k~t
qua xa £)(;10Nghla: 10 phieu.
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9. B9 phan ti~p nhan va tra k~t
qua xa D~k Sin: 10 phieu.
10. B9 phan ti~p nhan va ,tra k~t
qua xa Hung Binh: 10 phieu,
11. B9 phan tiep nhan va tra k~t
qua xa D~ Ru: 10 phieu.
12. B9 phan ti~p nhan va,tra k~t
qua xa Quang Tin: 10 phieu.

TAng cong 130

'".....,,
'W' .... 'Ii~J·

. ~ f.

II. KET QUABlEU TRA,KHAo SAT
T6ng s6 phieu duoc phat ra toan huyen la 130 phieu, s6 phieu thu vS la 130

phieu, s6 phieu du diSu kien dS xu 1y la 127 phieu, dat 98%.

1. Cung cAp djch Vl}. cong t~i cac co quan hanh chinh nha mnrc cAphuy~n
T6ng s6 phieu duoc phat ra 20 phieu, s6 phieu thu vS la 20 phieu, s6 phieu

du diSu kien dS xu ly la 17 phieu, dat 85% .

1.1. Thong tin chung
- Theo de)tuci: Du6i 25 chiSm 5%, tu 25 - 34 chiSm 25%, tu 35 - 49 chiSm

40%, tu 50 - 60 chiSm 250/0,tren 60 chiSm 5%.

- Theo gi6i tinh: Nam chiSm ty 1~50%.

- Trinh de) hQc v§.n: TiSu hQc chiSm tY 1~ 5%; THCS chiSm ty 1~ 15%;
THPT chiSm ty 1~ 150/0;Trung c§.p,Cao d~g chiSm ty 1~5%; D~i hQc chiSm tY
l~ 25%; tren D~i hQc chiSm ty 1~0%; trinh de)khac ty 1~35%.

- Chia thea nghS nghi~p: lao de)ng tt;r do chiSm ty 1~ 55%; t6 chuc doanh
nghi~p chiSm ty 1~20%; cong chuc, vien chuc chiSm ty 1~5%; nganh nghS khac
chiSm ty l~ 20%.

1.2. Phan tich k~t qua qua cac cau hoi

1.2.1. V; noi lien h?giiii quyit thii tflc hanh chinh va nh{in kit quii:
Trong s6 17 phiSu dli diSu ki~n t6ng hqp, co 16 phiSu tni 1m~i B9 ph~ tiSp

nh~ va tni kSt qua chiSm tY 1~94,1% va 01 ngum tra 1mkhac chiSm tY l~ 5,90/0.

1.2.2. Vi?c cti nhiin biit din CO' quan giiii quyit thii tflc hanh chinh qua
hinh thuc nao:

Trong s6 17 phiSu dli diSu ki~n t6ng hqp, co 4 phiSu tra 1ai qua nguai than,
chiSm ty 1~23,5 %; 6 phiSu tra lai qua chinh quySn cap xa, chiSm ty l~ 35,3%; 5
phiSu tra lai qua thong tin d~i chUng, chiSm tY l~ 29,4% va 01 phiSu tra lai khac
chiSm ty l~ 5,9%.

/.2.3. Vi?c cong chuc ~{j'giiyphi€n ha~'stich nhiiu trong quti trinh giiii
quyet cong vi?ckhong:

Trong s6 17 phiSu dli diSu ki~n co 17phiSu tra 1mkhong, chiSm tY l~ 100%.
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1.2.4. Viic cong chuc co g!1iy npp them ti;n ngoai phi, Ii phi trong qua
trinh giai quyh cimg viic khiing:

Trong s6 17 phieu du diSu kien t6ng hQ'Pco 17 phieu tra loi khong, chiem
tY l~ 100%.

1.2.5. Viic co quan tra kit qua giai quyit thil tuc hanh chinh dung hen
khiing:

Trong s6 17 phieu du diSu kien t6ng hop co 17 phieu tra lui khong, chiem
ty l~ 100%.

1.2.6 V; muc dp hoi long dai vai cdc npi dung:
a) Thai dQ cua can bQ, cong chirc khi tiSp xuc, giai quyet cong viec: Trong

s6 17 phieu du diSu kien co 7 phieu tra lui nit t6t, chiSm ty l~ 41,2%; 8 phieu tra
lui t6t, chiSm ty l~ 47,1%; 2 phieu tra lui binh thirong, chiem ty l~ 11,70/0.

b) Tinh than, trach nhiem cua can bQ, cong clnrc khi tiSp xuc, giai quySt
cong vi~c: Trong s6 17 phiSu du diSu ki~n co 15 phiSu tra lui cao, chiSm tY l~
88,2%; 2 phiSu tra lui binh thuang, chiSm tY l~ 11,8%.

c) Can bQ, cong chuc huang d§n thu Wc va cac yeu cau lien quan dS giai
quySt h6 sa: Trong s6 17 phiSu du diSu ki~n co 17 phiSu tra lui khong, chiSm ty
l~ 100%.

d) Cach thuc lam vi~c cua can bQ, cong chuc: Trong s6 17 phiSu du diSu
ki~n co 17 phiSu tra lui am hiSu cong vi~c, chuyen nghi~p, chiSm ty l~ 100%.

e) Ban ghS ph\lc V\l t6 chuc, cong dan: Trong s6 17 phiSu du diSu ki~n co 5
phiSu tra lui r~t t6t, chiSm ty l~ 29,4%; 12 phiSu tra lui t6t, chiSm ty l~ 70,6%.

f) Vi tri phong lam vi~c cua BQ ph~n tiSp nh~n va tra kSt qua: Trong s6 17
phiSu du diSu ki~n co 5 phiSu tra lui rfit t6t, chiSm ty l~ 29,4%; 12 phiSu tra lui
t6t, chiSm ty l~ 70,6%.

g) Cac nQi dung niem ySt cong khai: Trong s6 17 phiSu du diSu ki~n co 17
phiSu tra lui r5 rang, day du, chiSm ty l~ 100%.

h) [)eo the cong chuc, d~t bang ten tren ban lam vi~c cua cong chuc xu 1)'
cong vi~c: Trong s6 17 phiSu du diSu ki~n co 17 phiSu tra 1m co, chiSm tY l~ 100%.

i) Quy trinh giai quySt h6 sa cong vi~c thea quy dinh hi~n hanh: Trong s6
17 phiSu dli di~u ki~n co 17 phiSu tni lui hgp ly, chiem ty 1~100'Yo.

j) Cach thuc ghii quySt thea quy trinh da: quy dinh: Trong s6 17 phiSu du
diSu ki~n co 17 phiSu tra lui dung trinh tl,I,cach thilc, chiSm ty l~ 100%.

k) Thui gian chu dQ'i dS dSn luqt giai quySt h6 sa: Trong s6 17 phiSu du
diSu ki~n co 14 phiSu tra lui nhanh, chiSm ty l~ 82,5%; 3 phiSu tra lui t~m,
chiSm ty l~ 17,5%.

1) Cae diSu ki~n dS phan anh, ki;'S~'~ghLgop y: Trong s6 17 phiSu dli diSu
ki~n co 15 phiSu tra lui co, chiSm ty l~ 88,2%; 2 phiSu tra lui co nhung khong
thuang xuyen, chiSm ty l~ 11,8%.
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m) Viec co quan va can bQ, cong chirc ti8p thu phan anh, kien nghi, gop y:
Trong s6 17 phieu dti diSu kien co 16 phieu tnt loi co, chi8m 15' l~ 94,1%; 1
phieu tra loi co nhung chua t6t l~m, chiem 15' 1~5,9%.

n) Viec co quan va can bQ, cong chirc phan h6i cac phan anh, kien nghi,
gop y: Trong s6 17 phieu dti diSu kien co 17 phieu tra loi co, chiSm ty l~ 1000/0.

1.2.7.Muc dV hili long chung cua ta chuc, cong dan: Trong s6 17 phieu du
diSu kien co 9 phieu tra loi rfit hai long, chiem ty l~ 52,9%; 8 phieu tra loi hai long,
chiem ty l~ 47,1%.

2. Cung cap djch V\I cong t~i cac co quan hanh chinh nha nurrc cAp xii:
T6ng s6 phieu duoc phat ra 110 phieu, s6 phieu thu v~ la 110 phieu, s6

phiSu dti diSu ki~n dS xu ly la 110 phiSu, d~t 100%.

2.1. Thong tin chung:

- Theo dQ tu6i: Du6i 25 chiSm 12%, til 25 - 34 chiSm 36%, til 35 - 49
chiSm 26%, til 50 - 60 chiSm 15%, tren 10 chi8m 5%.

- Theo gi6i tinh: Nam chiSm 52%.

- Trinh dQh9C van: TiSu hQc chi8m 12%, THCS chi8m 24%, THPT chiSm
140%, Trung cfip, Cao d~ng chiSm 12%, cao d~g, £)~i hQc chiSm 8%, tren f)~i
hQc chiSm 3%, trinh dQkhac 2%.

- Chia thea nghS nghi~p: lao dQng tv do chiSm 55%; t6 chuc doanh nghi~p
chiSm 25%; hUll tri chi8m 5%; sinh vien chi8m 9%; cong chuc, vien chuc chiSm
5%; nganh nghS khac chiSm 22%.

1.2. Phan tich k~t qua qua cac cau hoi

1.2.1. vJ nO'ilien h? giai quylt thu tllc hanh chinh va nh~n kit qua:
Trong s6 110 phiSu dti diSu ki~n t6ng hqp, co 93 phiSu tra lai t~i BQ ph~n

tiSp nh~n va tra kSt qua, chiSm ty l~ 85%; 17 phiSu tnt lai t~i cO' quan hanh
chinh, chiSm ty l~ 5,9%.

1.2.2. Vi?c ca nhan hilt din cO'quan giai quylt thu tllc hanh chinh qua
hinh thuc nao:

Trong s6 110 phiSu dti diSu ki~n tAng hqp, co 6 phi8u tra loi qua nguai
than, chiSm ty l~ 5%; 97 phiSu tra 1m qua chinh quySn cfip xa, chiSm ty l~ 88%;
5 phiSu tra loi qua thong tin d~i chung, chi8m ty l~ 5% va 2 phiSu tnt loi qua
m~ng, chiSm 5%.

1.2.3. Vijc cong chuc co gay phi~n hiz, stich nhi;u trong quti trinh giai
quy~t cong vijc khong:

Trong s6 110 phiSu dti diSu ki~n t6ng hqp, co 1 phiSu tra loi co, chiSm ty l~
1%; 109 phi6u tra lai khong, chiSm ty l~ 99%.

1.2.4. Vi?c cong chuc co g¢ y nvp them tiJn ngoai phi, I?phi trong quti
trinh giai quylt cong vi?c khong:

Trong s6 110 phiSu dti diSu ki~n t6ng hqp, co 1 phiSu tra loi co, chiSm ty l~
1%; 109 phiSu tra loi khong, chiSm ty l~ 99%.
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1.2.5. Vifc CO' quan tra kit qua giai quyit thii tuc hilnh chinh dung hen
khong:

Trong s6 110 phieu du diSu kien t6ng hop, co 14 phieu tra Ioi tnroc hen,
chiem ty l~ 13%; 95 phieu tra loi dung hen, chiem ty l~ 86%; 1 phieu tra loi trS
hen, chiem ty l~ 1%.

- Co quan co giri van ban xin 16ikhi giai quyet trS hen khong: co 01 tnrong
hop trS hen tra Ioi khong giri van ban xin 16i.

1.2.6 vJ mtec dp hili long dBivOi cdc npi dung:
a) Thai dQcua can bQ, cong clnrc khi tiSp xuc, giai quyet cong viec: Trong s6

110 phieu du diSu kien co 46 phieu tra Ioi r~t t6t, chiem ty 1~42%; 61 phieu tra loi
t61, chiem ty l~ 550/0;2 phieu tra Ioi binh thirong, chiem ty 1~2%; 1 phieu tra 1m
chua t6t, chiSm ty l~ 1%.

b) Tinh thftn, trach nhi~m cua can bQ, cong chilc khi ti@pxuc, giai quy@t
cong vi~c: Trong s6 110 phi@udu diSu ki~n co 96 phi@utra lai cao, chiSm ty l~
87%; 13 phi@utra lai binh thuang, chiSm 1)' l~ 12%; 1 phi@utra lai thiSu trach
nhi~m, chiSm ty 1~1%.

c) Can bQ, cong chilc huang d~n thu 1\lc va cac yeu cftu lien quan dS giai
quySt hE>sa: Trong s6 110 phiSu du diSu ki~n co 106 phiSu tra lai dfty du, chiSm
ty l~ 96%; 3 phi@utra lai t~m, chiSm ty l~ 3%; 1 phi@utra lai khong hiSu, chiSm
ty l~ 1%.

d) Cach thilc lam vi~c cua can bQ, cong chilc: Trong s6 110 phi€u du diSu
ki~n co 105 phiSu tra lai am hiSu cong vi~c, chuyen nghi~p, chiSm 1)' l~ 95%; 5
phi@utra lai t~m dugc, chiSm ty 1~5%.

e) Brm ghS ph\lc V\l t6 chilc, cong dan: Trong s6 110 phiSu du diSu ki~n co
41 phi@utra lai r~t t6t, chiSm 1)' 1~37%; 58 phi@utra lai t6t, chiSm ty 1~53%; 11
phiSu tra lai chua t6t, chiSm ty 1~10%.

f) Vi trf phong lam vi~c cua BQph~n ti@pnh~ va tra k@tqua: Trong s6 110
phi@udu diSu ki~n co 91 phiSu tra lai thu~n ti~n, chiSm ty l~ 83%; 11 phi@utra
lai t~m dugc, chiSm ty l~ 10%; 8 phi@utra lai chua thu~n ti~n, chiSm 1)' l~ 7%.

g) Cac nQi dung niem y@tcong khai: Trong s6 110 phi@udu diSu ki~n co 109
phiSu tra lai ra rang, dfty du, chiSm ty 1~99%; 1 phiSu tra 1m chua ra rang, dfty du,
chiSm ty l~ 1%.

h) Beo the cong chuc, d~t bang ten tren ban lam vi~c cua cong chuc xu ly
cong vi~c: Trong s6 110 phiSu du diSu ki~n co 109 phiSu tra lai co, chiSm ty 1~
99%; 1 phiSu tra lai khong, chiSm ty l~ 1%.

i) Quy trinh giai quySt hE>sa cong vi~c thea quy dinh hi~n hanh: Trong s6
110 phiSu du diSu ki~n co 110 phiSu tra lai hgp ly, chiSm ty l~ 1000/0.

j) Cach thuc giai quySt thea qtiy'tfirnh>j~ quy dinh: Trong s6 110 phiSu dli
diSu ki~n co 109 phiSu tra lai dung trinh, t\I, cach thuc, chiSm ty l~ 99%; 1 phiSu
tra lai chua dung trinh tv, cach thuc, chiem tY l~ 1%.
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k) Thai gian cho doi d@dSn hrot giai quyet h6 sa: Trong sa 110 phieu du
diSu kien co 91 phieu tra loi nhanh, chiern tY 1~83%; 18 phieu tra loi tarn, chiem
ty l~ 160/0; 1 phieu tra loi lau, chiSm tY l~ 1%.

1)Cac diSu kien d@phan anh, kien nghi, gop y: Trong sa 110 phieu du diSu
kien co 102 phieu tra loi co, chiem ty l~ 93%; 5 phieu tra Ioi co nlnrng khong
thuong xuyen, chiSm ty l~ 5%; 3 phieu tra loi khong co, chiem ty '1~3%.

m) Viec co quan va can bo, cong chirc ti~p thu phan anh, kien nghi, gop y:
Trong s6 110 phieu du diSu kien co 107 phieu tra loi co, chiem ty 1~ 970/0; 2
phieu tra loi co nhung chua t6t lim, chiem 1)' 1~ 20/0; 1 phieu tra loi khong,
chiem ty 1~10/0.

n) Viec ca quan va can bQ, cong chuc phan h6i cac phan anh, ki@nnght, g6p
y: Trong s6 110 phiSu du diSu ki~n co 99 phiSu tra 1mco, chiSm ty 1~90%; 8 phiSu
tra lai co phein h6i nhung chua thoa dang, chiSm 1)' l~ 7%; 3 phi~u tra lai khong
phan h6i, chi~m ty 1~30/0.

1.2.7. Muc av hili long chung cua ta chuc, cong dan: Trong s6 110 phiSu
du diSu ki~n co 38 phi~u tra lai r~t hai long, chi~m ty 1~35%; 71 phi~u tra lai
hai long, chi~m tY l~ 650/0; 1 phiSu tra lai chua hai long, chiSm ty l~ 1%.

III. NH~N XET, DANHGIA
1. Danh gia chung
_Vi~c khao sat, thu th~p y kiSn cua t6 chilc, 'ca nhan vS ch~t lUQ1lgph\lc V\l

cua cac ca quan dan vi da phat huy vai tro giam sat va sv tham gia cua nguai
dan, t6 chilc trong vi~c cai thi~n, nang cao chat IUQ1lgcung ilng cac dich V\l
cong tren dia ban huy~n; giup cho cac ca quan quein ly kip thai nim bit nhfing
t6n t~i, h~n chS vS ch~t lUQ1lgcung ilng dich V\l cong tren dia ban huy~n.

- Vi~c t6 chilc th1,1chi~n kh~o sat dam bao tinh khach quan, dung d6i
tUQ'ng,phuang phap di@utra phil hgp v6i di@uki~n th\fc tS, co s1,1ph6i hQ'Pch~t
che cua cac ca quan, dan vi; chinh xac v@thong tin, s6 li~u, phan anh dung thlJc
tr~ng chat IUQ1lgcung ilng dich V\l cong tren dia ban huy~n.

- Dai tUQ1lgtham gia tra 1m khao sat da d~g phong phu vS dQ tu6i, gi6i
tinh, trinh dQhQc v~, nghS nghi~p ...

2. Kh6 khan, tan t~i, h~n ch~
Dia ban khao sat rQng, kho khan trong qua trinh thvc hi~n khao sat; d6i

tUQ1lgkhao sat da d~g nhi@unganh ngh@va trinh dQkhac nhau; mQt s6 truang
hQ'Pvfin e ng~i trong qua trinh tra lai cac cau hoi, co tam Iy SQ'lien I\lY·..

K~t qua di@utra, khao sat cling cho th~y vi~c cung c~p dich V\l cong tren
dia ban huy~n t~i mQt s6 dia phuang chua th~t S1,1t6t, ty 1~r~t hai long con th§.p.

3. M{}t sA dinh hU'o-ngchi d~o tri~n khai nang cao dich V\l cong tren dia
b~m huy~n trong thOi gian too

a) Yeu cAucac phong ban, dan vi, UBND cac xa, thi td.n:
- Can cil k~t qua di@utra, khao sat neu tren, t6 chuc triSn khai ph6 biSn,

quan tri~t trong ph~m vi ca quan, dan vi dS nang cao trach nhi~m cua dQi ngfi
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can bi), cong chirc, vien chirc trong thirc thi cong vu, giai quyet thu tuc hanh
chinh, giai quyet phan anh kiSn nghi cua t6 chirc, ca nhan thea quy dinh,

- Chu tich UBND cac xa, thi trfu1chi dao chfin chinh kip thai nhfmg t6n tai
han che ySu kern trong qua trinh tlnrc thi cong vu, giai quyet TTHC dS nang cao
chfit IUQ11gdich vu congo

- Thirc hien nghiem Thong tu s6 02/2017 ITT-VPCP ngay 25112/2017 cua
Van phong Chinh phu vS hu6ng d§n nghiep vu kiem soat thu tuc hanh chinh.

- T6 chirc danh gia, rut kinh nghiem co bien phap tich eire dS xay dung, t6
clnrc thirc hien chfit hrong, hieu qua cac nhiem vu cai each hanh chinh dS nang
cao chfit IUQ11gdich vu hanh chinh cong mi)t cach toan di~n.

b) Giao Phong Ni)i V\l:

- Chu tri, ph6i hqp v6i cac co quan dan vi lien quan can cil kSt qua diSu tra,
khao sat neu tren thuang xuyen thea d5i, hu6ng d§n, don d6c, kiSm tra cac co
quan, dan vi trong vi~c triSn khai dAym~nh cong tac cai cach hanh chinh, nang
cao chfit IUQ11gcung cfip dich V\l cong tren dia ban huy~n.

- Hang nam, tham muu UBND huy~n Iva chQn cac dich V\l cong anh huemg
nhiSu dSn nguai dan, t6 chilc dS tiSn hanh khao sat dam bao chfit IUQ11g,kha thi.

NO'inh(in:
- SaNQi V\l (b/e);
- Thuemg tn.re Huy~n uy (b/e);
- Thuemg tqre HDND huy~n (b/e);
- CT, eae PCT UBND huy~n;
- Cae phong, ban, don vi thuQe huy~n;
- UBND eae xa, t14 trk;
- Luu: VT, NV~

~~Ib.... HU TICH
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