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BAO CAO 
Ket qua time hien ding tic Tiep cong &in 

cua Lanh ciao UBND huyen Oak R'lap thing 6/2023 

Thy.c hien Luat Tiep cong dan s6 42/2013/QH13 ngay 25/11/2013 va Nghi 
dinh s6 64/2014/ND-CP, ngay 26/6/2014 ciia Chinh phi quy dinh chi tit mot s6 
dieu cua Luat Tie') cong dan. UBND huyen flak R'lap bao cao lc& qua thyc hien 
viec tiep cong dan cua lanh dao UBND huyen nhu.  sau: 

1. Nheng thu4n lyi, kho khan 
1.1. Thu4n 107 
Cong tic tiep cong dan, xix ly don thu va giai guy& khieu nai, to cao tren dia 

ban huyen gal( R'Lap dugc six quan tam lanh dao, chi dao cua UBND tinh, huyen 
uy va cac so, ban nganh, UBND huyen dal tap trung lanh dao, chi dap thgc hien 
dugc nhang ket qua quan trong, nhang vu viec khieu kien phirc tap Ong ngu6i 
keo dai trong thing da khong xay ra, khi c6 dau hieu da dugc xem xet giai quyet 
kip theYi, gop phan thiic day phat trien kinh to - xa hoi ben yang, gift yang on dinh 
chinh tri, an ninh xa h6i dugc bao dam, khi dai doan ket toan dan dugc ding co. 

1.2. Kilo khan 
Tinh hinh khieu nai, to cao, kien nghi, phan anh lien quan den link vuc dat 

dai, b6i thuong, ho tro., va b6 tri tai dinh cu khi Nha nuot thu h6i dat de phyc vu 
cac dir an, cong trinh tren dia ban huyen van con din Hen phirc tap, nhat la tinh 
tang khieu nai, to cao, kien nghi, chua dtrgc giai quyet dirt diem, lam anh Inking 
den trat to an toan xa h6i va phat trien kinh to - xa h6i cua dia phuong. 

Trong th6i gian qua cac quy dinh ve thu h6i dat, b6i thueng, h'6 trg c6 nhieu 
thay d6i, gift ca thi tru6ng BDS có nhieu Wen Ong clan den tinh trang cong dan 
lien tyc khieu nai, kien nghi de doi h6i quyen lgi, de nghi nha nu6c thay Oi chinh 
sach d6i vbi viec thu h6i dat. 

2. Ket qua thine hien 
UBND huyen Dak Riap da true tiep va thuong xuyen chi dao cac co quan, 

don vi thgc hien nghiem -uric cong tic tiep cong dan va giai quy& khieu nai, to cao, 
kien nghi, phan anh cua cong dan. Cac phong, ban, don vi va UBND cac xa, thi 
trap da chit Ong phi hop na'm bat tinh hinh . tham muu UBND huyen lam tot 
cong tic tier) cong dan, xir 15T don thu, giai quyet khieu nai, to do, kien nghi, phan 
anh cua cong dan. 



Cac vu viec c6 dau hieu khieu kien (long nguoi, phirc tap phat sinh tren dia 
ban huyen dugc Chu tich UBND huyen chi dao, don dOc cac phong, ban, don vi, 
UBND cac xa, thi tran ph& hop ra soot, giai quyet dirt diem, chii trong cong tac 
h6a giai o co sey, han the pilaf sinh khieu kien len cap tren. Trtrc tiep tham gia doi 
thoai de lam ro nhitng yeu cau, thac mac cila cong dan va c6 huang giai quyet den 
ding khong de cong dan khieu kien vugt cap, dung phap lulat; dOi thoai 	cong 
dan tusk khi dua ra guy& dinh giai quyet bao dam diing quy trinh. 

Trong kS, thtrc .hien tir ngay 15 thong 5 den 14 thong 6 nam 2023, theo lich 
tiep cong dan dinh kS,  ctla Lanh ciao UBND huyen, ngay 25/5/2023 da tiep 1 lugt 
vai 2 ngu6i, lien quari'den viec giai guy& dueng chung cUa cac hO dan thin 14, xa 
Dak Wer, huyen Dal( R' Lap, tinh Dak Mang. 

3. Nhqm vu trong tam trong thoi gian tai 
3.1. Ti6p tuc pith bien, quan triet va trien khai thirc hien Chi thi se; 35-

CT/TW cua BO Chinh tri ve tang cuing sly lanh dao cua Dang dOi vii cong tac tiep • 
cong dan va giai guy& khieu nai, to cao, Luat TO cao, Luat Khieu nai, Luat Tiep 
cong dan va cac van ban huongdan thi hanh. Nang cao nh4n thirc vai tro cua cong 
the tiep cong dan, giai quyet khieu r  nai, to cao; tang cuing sir lanh dao, chi dao 
cong tac tiep cong dan va giai qUyet khieu nai, to cao, kien nghi, phan anh; thtrc 
hien tot cong tac thank tra, kiem tra, giam sat, khac phuc nhimg sai sot trong cong 
tac quan ly nha nu6c; thirc hien tot co the phi hgp giira hOi Nong dan huyen va 
cac co quan, cac ph6ng ban, dOn vi lien quan thirc hien tot cong tac Tiep cong dan 
va giai quyet khieu nai, to cao. 

3.2. Thtrc hien the dO tiep ding dan gan 	guy& khieu nai, to cao, 
kien nghi, phan anh. Khi phat sinh khieu nai, t6 cao, kien nghi, phan anh ding 

phirc tap thu truing cac phong, ban, don vi, Chu tich UBND cac xa, thi tan 
tut tiep tham gia, lam r'6 not dung nguyen nhan, xem xet toan dien ve phap ly va 
thirc to vu viec; to chirc dOi thoai cong khai vii nguoi khieu kien, giai quyet thou 
tinh, dat b'T; ket qua giai guy& khie'u nai, to cao phai bao dam chinh xac, khach 
quan, kip that diing phap luat. Xu ly nghiem cac d6i tugng lgi dung khieu nai, to 
cao, c6 hanh ding qua khich, eking ngued thi hanh cong vu, xam pham lgi ich nha 
rur6c, quyen va Igi ich hop phap cua to chic, cong dan. 

3.3. Tang cuing cong tac tuyen truyen, pith bien, gido duc phap lua‘t ve LOt 
Tiep ding dan nam 2013, Luat •Khieu nai nam 2011, Luat Dat dai nam 2013, Luat 
To cao nam 2018 va cac van ban huOng dan thi hanh, cac van ban quy pham phap 
luat cua tinh c6 lien quan. 

3.4. Giao Lanh dao phong TN&MT huyen chi tri ph& hop voi ban quan 1)",  
Du. an va Phat trien quy dat, cac don vi co lien quan kiem tra, ra soot, tham intru 
Chu tich UBND huyen giai guy& dirt diem, kip thoi not dung kien nghi cua cac 110 



dan lien quan den Nha may Alumin theo dung quy Binh. Tranh don thin vuot cap, 
khieu kien, keo dai. 

Teen day la bao cao cita UBND huyen D'ak R'L'ap ve viec thuc hien viec tiep 
cong dan cua lanh dao UBND huyen trong thang 6/2023 va nhiem vu trong tam 
trong cong tac Tiep cong dan va giai quyet khieu nai, to cao trong thoi gian toil 

No'i nh On: 	 TICH 
- Thanh tra tinh; 
- Thing true Hu)* Cry; 
- Thuerng true FIDND huy0; 
- CHI tich, cac PCT UBND huy0; 
- Cong TTDT huy0 (cong khai); 

- Luu VT. 
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