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KEHOACH
T8 chtrc ti~p cong dan, xu Iy, ghii quy~t doonthu, khi~u nai, tA cao, ki~n ngh],
phan anh phuc v\l D~i hqi Dang bq cac c§p, ki~n ngh] phan anh phuc v\l D~i hqi

Dang bq cac cip ti~n tooD~i hQid~i bi~u toan quAc l~n tlnr xm ella Dang

Thuc hien k€ hoach s6 4711KH-TTCPngay 19/6/2020 cua Thanh tra tinh v~ viec
trien khai thuc hien chi dao cua UBND tinh. UBND huyen xay dung K€ hoach thuc hien
nhu sau:

I. MVC ntcn, vEU cAu
1.Nang cao hieu qua ti€p cong dan va giai quyet khieu nai, t6 cao; dam bao quyen

khieu n~i,t6 cao cua cong dan thea dung quy dinh cua phap lu~t; han ch€ t6i da cac vu
viec khi€u n~i t6 cao dong nguai, ph(Cct~p, keo dai buc xuc len tinh va Trung uong trong
thai gian di~n ra D~i hi)i Dang bi) cac c~p va D~i hi)i toan qu6c IAnthu XIII cua Dang.
T~p trung giai quy€t cac V\l vi~c khi€u n~i, t6 cao dong nguai, phuc t~p khong d€ phat
sinh di€mn6ng.

2. Dam bao ph6i hqp thuang xuyen, ch~t che gifra cac cac co quan, ban nganh, dia
phuang trong vi~c ti€p cong dan, xu Iy dan thu va giai quy€t khi€u n~i,t6 cao tren dia
ban huy~n.

3. N~m ch~c tinh hinh, chu di)ng xu ly kip thai cac tinh hu6ng phuc t~p, cac doan
khi€u n~i, t6 cao dong nguai len Tinh va Trung uong khi€u ki~n. Phl,lcV\l D~i hQiDang
bQcac c~p va D~i hQi toan qu6c IAnthu xm cua Dang, dam biiOtr~t t1,1' an toan xa hQi.

II. N</I DUNG KEHO~CH
1. Doi vo; Thanh tra huy~n
- Can cu k€t qua t6ng hqp,bao cao k€t qua cua cac coquan, dan vi, cac xa, thi tr~n

, tfl,lsa ti€p cong dan cua huy~n I~pdanh sach cac dia phuang c6 nhi~u dom dong nguai
d€n tfl,l sa, c6 nhi~u V\l vi~c cong dan d€n khi€u n~i, t6 cao buc xuc keo dai. Qua d6 phan
lo~i,bao cao UBND huy~n xem xet xu ly, giili quy€t kip thai.

- Ph6i hqp v6i Ban tiep cong dan huy~nt6 chuc tiep cong dan t~i Tfl,lsa ti€p cong
dan cua huy~n, b6 tri can bi) thuang xuyen tf\l'Cti€p cong dan t~i Tfl,lsa ti€p cong dan
cua huy~n; thuang xuyen lien h~ V01 Thanh tra tinh, Ban ti€p cong dan cua tinh d€ n~m
b~t tinh hinh cong dan cua huy~n len UBND tinh khi€u ki~n, tham muu cho UBND
huy~n xu Iy kip thai; ki€m tra, don d6c, huang dfut cac co quan, dan vi, cac xa, thi tr~
giili quyet dUtdi€m cac V\l vi~c khi€u n~i, t6 cao tbn dong, keo dai; thea d5i n~m b~t tinh
hinh khi€u n~i, t6 cao m6i ph<itsinh kip thai bao cao UBND huy~n xem xet, giai quy~t.
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_ Tang cuong cong tac thanh tra trach nhiem cua thu tnrong cac co quan, ban,
nganh, cac xii, thi trAn viec tiep cong dan, giai quyet khieu nai, t6 cao thee quy dinh cua
phap luat,

2. Van Phong HI>ND va UBND huy~n
_ Chi dao Ban ti€p cong dan huyen t6 chirc t6t viec ti€p cong dan thuong xuyen

tai tru sa ti€p cong dan, ti€p nh~n va xu ly, phan loai, chuyen noi dung khieu nai, t6 cao,
ki€n nghi, phan anh thee dung Quyet dinh s6 0112017IQD- UBND ngay 04/8/2017 cua
UBND huyen hanh Quy dinh ti€p cong dan tren dia ban huyen Cu Jut; Quyet dinh s6
3305/QD-UBND ngay 05/10/2016 cua UBND huyen hanh Quy dinh ti€p va xu ly thong
tin phan anh, kien nghi cua t6 chtrc, ca nhan v~ hoat dong qulin ly Nha nu6e t~i huy¢n Cu
Jut; Quyet dinh s6 3394/QD-UBND ngay 19/10/2016 eua UBND huy¢n v~ vi¢e ban hanh
Quy ehe ph6i hQ'Ptiep eong dan t~i ttv sa tiep eong dan eua huy¢n Cu Jut; Quy dinh s6
11-QdilTW ngay 18/02/2019 eua BQChinh tri v~ trach nhi¢m cua ngum dUng dAuedp uy
trong vi¢e tae ti€p cong dan, d6i tho~i tIVe ti€p v6i dan va xu ly nhl1ng phan anh, kien
nghi eua cong dan; Chi thi s6 35/CT-TW ngay 26/5/2014 eua BQ ehinh tri v~ tang euang
s1,llanh d~o eua Dang d6i v6i eong ti€p eong dan va gilii quy€t khi€u n~i, t6 eao.

_B6 tri can bQ trl,lc ti€p eong dan thuOng xuyen t~i t11,1sa ti€p eong dan cua huy¢n;
tham muu eho Chu tieh UBND huy¢n chi d~o, don d6e cae dan vi, ban nganh, UBND
eac xii,thi trdn trong eong tae ti€p eong dan, xu ly gilii quy€t khi€u n~i,t6 cao, phan anh,
kien nghi eua cong dan.

_ Ph6i hQ'Pv6i Thanh tra huy¢n, Cong an huy¢n, eac dan vi, co quan, ban nganh,
doan th€, UBND cae xii, tN trAn n~m b~t tinh hlnh khi€u n~i, t6 eao, phat hi¢n nhung
di€m nong, nhl1ng noi d€ phat sinh khieu n~i, t6 eao dong nguai d~ xu~t Chu tieh UBND
huy¢n bi¢n phap chi d~o xu ly, gilii quyet kip thai nhim khong d€ eong dan t~p trung t~i
T11,lsa ti€p eong dan ~uy¢n hoi[leT11,lsa ti€'p c,ong dan tinh trong su6t thai gian di€n ra
D~i hQi Dang bQcac cap va D~i hQi toan quoe Ian th(r XIII cua Dling.

3. I>ai vOi Ban ti~p cong dan huy~n:
_Phan eong can bQ, cong chue t6 eh(re t6t eong tae tiep eong dan thuOng xuyen t~i

ttv sa ti€p eong dan huy¢n, ti€p nh~, xu ly, phan lo~i chuy€n dan thu sinh khi€u n~i,t6
eao eua eong dan thee dUng quy dinh eua Lu~t khieu n~i, t6 cao, nghi dinh va thong tu
hu6ng dan.

_Ph6i hQ'Pv6i Van phong HDND va UBND, Van phong Huy¢n u~, Uy ban Ki€~
tra huy¢n uy trong vi¢e bo tri, phan eong can bQ, eong ehue th1,lehi¢n tot eong tae tiep
cong dan.

_ Ph6i hQ'Pv6i Thanh tra huy¢n va cae co quan lien quan trong vi¢e ti€p nh~,
phan lo~i, xu ly dan thu, chuy€n nQi dung khi€u n~i, t6 eao, ki€n nghi, phlin anh thee
dUng quy dinh eua phap lu~t.

_Chu tri, ph6i hQ'Pv6i Thanh tra huy¢n thuang xuyen lien h¢ v6i t11,l sa ti€p eong
dan eua tinh, nk b~t tinh hinh eong dan tren dia ban huy¢n keo len T11,lsa tiep oong dan
cua Tinh, Trung uang khi€u ki¢n, kip thai d~ xu~t UBND huy¢n hu6ng xu lY·



3

- Tnrong hop cong dan tu t~p dong nguoi tnroc UBND huyen, t111so ti~p cong dan
cua huyen khieu kien dong nguoi plnrc tap, tnrong Ban ti~p cong dan huyen bao cao voi
ngiroi c6 th~m quyen d~xu Iykip thai.

- Thirc hien t6t ch~ d(>thong tin, t6ng hop, bao cao tinh hinh cong dan d~n khieu
khieu nai, t6 cao, kien nghi, phan anh tai t111se ti~p cong dan huyen thea yeu cAucua cftp
tren.

5. D6i vOiCong an huy~n
- Chu d(>ngn~m tinh hinh, kip thai bao cao, tham muu cho huyen uy, UBND

huyen cac bien phap ngan chan, han ch~, giai toa cong dan khieu kien tu t~p dong nguoi
khong dung quy dinh cua phap luat; thu thap, cung c6 h6 so d~ c6 bien phap xu Iy kip
thai, nghiem minh thea quy dinh cua phap lu~t d6i vai cac d6i tu<;mgxftu IQ'id\mg quy~n
khi~u n~i, t6 cao kich d(>ngki~u ki~n dong nguai, gay mfttphuc t~p v~ an ninh, chinh tri
va tr~t 1\l' an toan xa h(>i,vi ph~m phap lu~t tren dia ban huy~n.

- Chi d~o, cac dan vi nghi~p V\1 Cong an huy~n, Cong an cac xa, thi trftn tang
cUOngthea d5i, n~m b~t tinh hinh di€n bi~n cac truOng hqp khi~u ki~n phuc t~p, dong
nguai c6 th~ xay ra; tinh hinh an ninh tr~t 1\l', an toan xa h(>itren dia ban huy~n; dam bao
an ninh, an toan truac, trong va sau B~i h(>iDang b(>cac cftpva B~i h(>itoan qu6c l§n thu
XIII cua Dang.

- B6 tri lllc luqng bao dam an ninh, tr~t 1\l' t~i T111s6 ti~p cong dan huy~n (khi c6
yeu c§u); xay dllng phuang an, ph6i hqp vai cac nganh lien quan xu Iy d6i vai cac
truOnghqp t\l t~p dong nguai truac tl1,ls6 cO'quan Dang, hanh chinh 6 huy~n.

4. J?8i vOi c~c cO'quan, ban, ngimh trl}'cthuQc UBND huy~n
- To chuc tiep cong dan thea quy dinh cua phap lu~t.
- Cu nguai c6 trach nhi~m d~n Tl1,ls6 ti~p cong dan cua huy~n d~ tham gia ti~p

cong dan khi c6 yeu cAu.
- T~p trung giai quy~t dill di~m cac dan thu khi~u n~i, t6 cao, ki~n nghi, phan anh

thu(>cth~m quy~n, cac Vl,l vi~c duQ'cChu tich UBND huy~n giao.
- Ph6i hqp vai Van phong HDND & UBND huy~n, Cong an huy~n, Thanh tra

huy~n,Ban ti~p cong dan huy~n trong vi~c giai quy~t cac Vl,l vi~c dong nguai, phuc t~p.
6. D8i vOiUy ban nhan dan cac xii, thi tr§n
- Ti~p t\lc quan tri~t, h9C t~p, tuyen truy~n g~n vai thllc hi~n Chi thi s6 35/CT -TW

ngay 26/5/2014 cua B(>chinh tri v~ tang cuang Sll lanh d~o cua Dang d6i vai cong tac
ti~p cong dan va ~iai quy~t 10i~u n~i, t6 cao; Nghi quy~t 86 39/2012/QH13 ngay
23/11/2012 cua Quoc h(>ive tiep t\lc nang cao hi~u Illc, hi~u qua thllc hi~n chinh sach,
phap lu~t trong vi~c tac ti~p cong dan, giai quy~tkhi~u n~i, t6 cao d6i vai cac Quy~t dinh
hanh chinh v~ dftt dai; Quy dinh s6 ll-QdilTW ngay 18/02/2019 cua B(>Chinh trj v~
trach nhi~m cua nguai dung dAucdp uy trong vi~c tac ti~p cong dan, d6i tho~i tr1Jcti~p
vai dan va xu ly nhilng phan anh, ki~n nghi cua cong dan; Quy~t dinh s6 15/2017/QD­
UBND ngay 18/7/2017 cua UBND tinh D~kNong Ban hanh Quy dinh v~ ti~p cong dan
tren dia ban tinh Bilk Nong; Quy~t dinh s6 3305/QB-UBND ngay 05/10/2016 cua
UBND,huy~n hanh Quy dinh ti~p va xu Iy thong tin phan anlJ.,ki~n n~hi cua t6 chuc, ca
nhan ve ho~t d(>ngquan Iy Nha nuac t~i huy~n Cu Jut; Quyet dinh so 3394/QB-UBND
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ngay 19/10/2016 cua UBND huyen v~ viec ban hanh Quy ch~ ph6i hop ti~p cong dan tai
tru so ti~p cong dan cua huyen Cu Jut; Quyet dinh s6 0112017/QD-UBND ngay
04/8/2017 cua UBND huyen hanh Quy dinh ti~p cong dan tren dia ban huyen Cu Jut.
. . _ Thuc hien t6t Luat ti~p cong dan, Luat khieu nai, Luat t6 cao va cac Nghi dinh.
Tang cuong cong tac tiep cong dan, t6 chirc d6i thoai, chu trong cong tac tiep xuc voi
cong dan tai co so d~ true ti~p tuyen truyen, ph6 bien chu tnrong, chinh sach cua Dang,
Nha mroc d~n nguoi dan ducc kip thai, thong suot, tao duoc sir ung hQ trong nhan dan
nham tranh va han ch~ phat sinh tranh chap, khieu kien,

_N~m chac tinh hinh, d\l bao tinh hinh di~n bi~n cac trubng hqp khi~u ki~n phuc
t~p, dong nguai co th~ xay ra tren dia ban, kip thai co bi~n phap ngan ch~n, h~ ch~, giai
tDa cong dan khi~u kien tl,l t~p dong nguai khong dung quy dinh cua phap lu~t; giai quy~t
dill di~m cac V\l vi~c khi~u ki~n t6n dQng, keo dai, cac V\l vi~c khi~u ki~n mai phat sinh
thuQc thAm quy~n, tranh tinh tr~g khi~u ki~n vugt c~p; dam bao an ninh, an toan truac,
trong va sau D~i hQi Dang bQ cac c~p va D~i hQi toan qu6c IAnthu XIII cua Dang.

_Chiu trach nhi~m chinh v~ vi~c d~ cong dan dia phuong minh keo len tinh ,huy~n
khi~u ki~n thi d6ng chi Bi thu, Chu tich UBND xa chiu trach nhi~m dua cong dan v~ dia
phuong noi cu tru d~ quan IY·

_ T~p trung l\lc lugng giai quy~t cac V\l vi~c phuc t~p, co kha nang khi€u ki~n
dong nguai khi co y ki~n chi d~o cua UBND huy~n, Cong an huy~n, Thanh tra huy~n.

7. f)~ nghj Uy ban M~t tr~n rA Quae v~ eae doim th~ huy~n, ,
_ CU nguai co trach nhi~m den trv so tiep cong dan cua huy~n de tham gia tiep

cong dan khi co yeu cAu.
_Quan tam, v~ dQng HQi vien, Doan vien ch~p hanh quy dinh cua Lu~t ti~p cong

dan, Lu~t khi~u n~i, Lu~t t6 cao; th\lc hi~n nhi~m V\l cAn t~p trung giai thich, huang d~n
cong dan khi~u ki~n dung quy dinh cua phap lu~t, khong d~ ke x~u lqi d\lng tuyen truy~n
sai S\l th~t, khi~u ki~n dong nguai gay anh huang d~n an ninh, tr~t tv tren dia ban huy~n.

_ Ph6i hqp vai Van phong HDND & UBND huy~n, Cong an huy~n, Thanh tra va
Ban ti~p cong dan huy~n trong vi~c giai quy~t cac V\l vi~c dong nguai, phuc t~p.

Ill. TO CHUC THVC ~N
_ Cac co quan, ban, nganh, UBND cac xa, thi tr~n xay dvng k~ hO(,lchC\l th~ dS

tri~n khai k~ ho~ch nay, bao cao UBND huy~n huy~n (thong qua Thanh tra huy¢n) truac
ngay 20/8/2019.

_ Thanh tra huy~n chu tri, ph6i hqp vai Van Phong HDND & UBND huy~n ki~m
tra, huang ddn, don d6c vi~c triSn khai th\lc hi~n k~ ho~ch nay; t6ng hqp bao cao UBND
huy~n k~t qua th\lC hi~n.

_ T6 chuc so k~t danh gia rut kinh nghi~m dS d~ ra bi~n phap kh~c ph\lc nhUng t6n
t~i, h~ ch~ trong qua trinh th\lC hi~n K~ ho~ch ph6i hqp t6 chuc ti~p cong dan ph\lc V\l
D~i hQi Dang bQ cac c~p va D~i hQi toan qu6c IAnthu XIII cua Dang giua cac co quan,
ban, nganh, UBND cac xa, thi tr~ tren dia ban huy~n.

Tren day la K~ ho~ch ti~p chuc ti~p cong dan, xu ly, giai quy~t dan thu, khiSu
n~i, t6 cao, kiSn nghi, phfm anh ph\lc V\l D~i he)i Dang be) cac c~p, kiSn ngm, phfm
anh ph\lc V\l D~i he)i Dang be) cac c~p tiSn tai D~i he)i d~i biSu tom qu6c IAnthu xm
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cua Dang. D~ nghi cac co quan, ban, nganh, UBND cac xii, thi trAn nghiem tuc thuc
hien.',

Noi nhan:
- UBND tinh( d~bao cao);
- Thanh tra tinh (d~bao cao
- TT. Huyen uy (d~ bao cao);
- IT, Hf>ND (d~ bao cao);
- UBMTTQVN, cac Doan th~ huyen (d~ ph6i hop);
- CT, cac PCT UBND huyen;
- Cong an huyen (d~ ph6i hop);
- Van phong huyen uy (d~ ph6i hop);
- Uy Ban kiem tra (d~ ph6i hop);
- Thanh tra huyen;
- Tru sa ti€p cong dan huyen;
- Cac phong, ban, nganh don vi lien quan;
- UBND cac xa, thi trin;
- Liru: VT, VP HDND & UBND huyen.

TM. iJY BANNHA~.p~9r
PHD CHU TIeR
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