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DQcI~p - T., do - H~nh phuc

Cu Jut, ngayr>l1thang fl. ndm 2020

BAocAo
Glam sat vi~c chip hanh phap lu~t trong linh Vl}'C ti~p cong dan, giii quy~t

khi~u ngi, ta cao va nhtrng ki~n ngh] cua tA chirc, cong dan
(Til' ngay 0110112019din ngay 311812020)

I. J)~c di~m tinh hinh

1. Tinh hinh chung

Trong thai gian qua, t6c d9 phat triSn kinh tS- xii h9i tren dia ban huyen ngay
cang tang tnrong, cong tac thu hut, xuc tiSn dAutu duoc dAymanh, cong tac thu h6i
dAt,giai phong m~t bang dS trien khai cac chirong trinh, du an trong diSm dS thuc hien
trong nam 2019 va nhirng nam tiSp theo, khong tranh khoi phat sinh khieu kien. Tnroc
tinh hinh do Huyen uy, IIDND va UBND huyen dii t?P trung lanh dao, chi dao cac cAp
uy, chinh quySn dia phuong, cac nganh, cac co quan, don vi thvc hi~n t6t cong tac tiSp
cong dan, giili quySt khiSu n~i, t6 cao, phiin ::inh, kiSn nghi cua cong dan, do do, cac V\l", , ,
vi~c khieu n~i, to cao, phiin anh, kien nghi phat sinh dugc t~p trung giili quyet dm diem,
dUngphap lu~t, khong phat sinh cac V\l vi~c khiSu n~i dong nguai, phuc t~p, khong xily
ra cac diSm nong hun anh huang dSn an ninh chinh tri, tr~t tl,r an toan xa h9i tren dia
ban.

2. Cong tac quiln ly Nha nuac vS tiSp cong dan va giili quySt don thu khiSu n~i,
t6 cao cua cong dan

Xac dinh cong tac tiSp cong dan va giili quySt don thu khiSu n~i, t6 cao la nhi~m
V\l tr9ng tam, gop phAngift vfrng 6n djnh tinh hinh an ninh, chinh tri, tr~t tl,r an toan xii
h9i tren dia bfmhuy~n. Trong thai gian qua lanh d~o Huy~n uy, IIDND, UBND huy~n
da t~p trung chi d~o Thu truang cac co quan, don vi, ban nganh, Chu tich UBND cac
xa, tbi trAnchu d9ng n~m b~t tinh hinh tCilico sa; tang cuang trach nhi~m va nang cao
hi~u quil cong tac tiSp cong dan, g~n liSn vai giili quySt khiSu nCili,t6 cao, philn anh,
kiSn ngbi cua cong dan; thvc hi~n nghiem quy chS, quy dinh tiSp cong dan thuang
xuyen, dinh Icy, d9t xuAt thee quy djnh cua Lu~t TiSp cong dan; chi dCilOcac co quan,
don vi, ban nganh, UBND cac xa, !hi trAilchu d9ng ra soat, phan 10Cilixu ly kip thai
nhfing don thu thu9c thb quySn thee quy dinh cua phap lu~t; d6ng thai giao cho co
quan chuyen mon kiSm tra, xac minh va tham muu xu ly kip thai don thu khiSu nCili,t6
cao, phiin anh, ki€n ngbi thu9Cthdm quySn; chi dCilOco quan chuyen mon kiSm tra, thee
d5i, don d6c cong mc tiSp cong dan, xu ly don thu, ghii quySt khiSu 'nCili,t6 cao, philn
anh, ki~n nghi tCilicac co quan, don vi dS nfun b~t tinh hinh, khong dS xily ra diSm nong
him mat tr~t tl,r, tri an; thanh tra trach nhi~m cua Thu truang cac co quan, don vi trvc



thuoc UBND huyen, Chu tich UBND xa, thi tr§n trong viec thirc hien phap lu~t vS ti@p
cong dan, giai quyet dan thu khieu nai, t6 cao thea quy dinh cua phap lu~t, qua d6 chan
chinh va nang cao trach nhiem cua nguoi dirng dAu co quan, dan vi, dia phuong,

UBND huyen chi dao chinh quyen co sa, cac phong, ban, nganh, dan vi tang
cuong cong tac tuyen truyen, ph6 bi@ngiao due phap luat vS ti@pcong dan, khiSu nai,
t6 cao, cac Nghi dinh va van ban hu6ng dan thuc hien, nhat la viec tuyen truyen, ph6
bien vSLuat T6 cao c6 hieu 11,Icthi hanh ngay 0110112019va Nghi dinh s6 3112019/Nf)­
CP ngay 10/4/2019. Trong nam, qua co quan Tu phap phoi hop voi UBND cac xii xay
dung kS hoach tuyen truyen phap luat tren dia ban, trong do co 16ngghep nQidung vS
Lu~t TiSp cong dan, Lu~t KhiSu n~i, Lu~t T6 ca~, cac Nghi dinh va van ban hu6ng dan
dSn toan th~ can bQ, cong chilc, vien chilc va nhan dan tren dia ban huy~n bkg nhiSu
hinh thilc thiSt th1,Icthong qua cac hQinghi, 16ng ghep cac bu6i h9P thon, t6 dan ph6,
bon, buon vai s6 IUQ'llg04 lap, 377 luqt nguai tham gia. Ngoai ra con phat tren dai
truySn thanh thong qua dQingii tuyen truySn vien cac xii, tm tr§n.

Ban hanh cong van, kS ho~ch th\lc hi~n: Cong van s6 291/UBND-VP ngay
31/01/2019 cua UBND huy~n vS tiSp cong dan,dua nguai khiSu ki~n vS dia phuong;
Cong van s6 1985/UBND-VP ngay 30/7/2019 vS vi~c th1,Ichi~n dang tai thong tin tiSp
cong dan va giai quySt don thu; KS ho~ch s6 122/KH-UBND ngay 12/8/2019 cua
UBND huy~n ph6i hgp t6 chilc tiSp cong dan ph\lc V\l D~i hQiDang bQcac cap va D~i
hQi toan qu6c Ik thil XIII cua Dang.

II. K~t qua d~t dU'Q'C
1.V~tinb binb ti~p cong dan.
- S6 luqt tiSp cong dan:
+ TiSp dinh .leY, dQtxuat cua Lanh d~o: 124 Iuqt

+ TiSp thuang xuyen: 217 luqt

+ S6 luqt cong dan dSn khiSu n~i: 0
+ S6 luqt cong dan dSn t6 cao: 0

+ S6 luqt cong dan dSn phan anh, kiSn nght: 341 Iuqt
- KSt qua tiSp cong dan:
+Truang hgp da giai thich, hu6ng dan trl,IctiSp: 124 luqt

2. V~ tinb binb khi~u n~i, t8 cao, ki~n ngbi va giai quy~t:
2.1 Tiip nh~n dun thU'
+ S6 truang hgp tiSp nh~n dan: 272 dan
- T6ng s6 dan du diSu ki~n xu Iy: 272 dan.
Trong do:
+KhiSu n~i: 07 dan, 07 V\l
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+ T6 cao: 08 dan, 08 vu
+Kien nghi, phan anh: 257 don

+ Bon du di~u kien xu Iy thuoc tham quyen: 251 don

+ Bon du di~u kien xir ly khong thuoc tham quyen: 21 don.
- Bon khong du di~u kien xu ly: O.
- NQi dung don thu: NQi dung don thu chu yeu lien quan den linh vue d~t dai

(226/272 don), che dQ chinh sach (091272 don), moi tnrong (07/272 dan), KT-XH
(17/196), tu phap (04/272), linh VlJCkhac (09/727)

+NQidung khieu nai: 07 don (linh VlJChanh chinh lien quan den d~t dai)

+NQidung t6 cao: 08 don (lien quan den Iinh vue hanh chinh 04 don, linh V\lCill
phap 04 dan)

+Kien nghi, phan anh: 257 dan

- VS nguyen nhan phat sinh khieu nai, t6 cao

+Nguyen nhan khach quan

V€ co che, chinh sach, phap lu~t con co nhtmg b~t c~p, chua phu hop voi thuc teo
Vi~c ch~p hanh phap Iu~t vS KN, TC, KN, PA cua ffiQts6 cong dan con chua

nghiem, mot s6 vu viec mac du dftduoc lanh dao UBND huyen, co quan chuyen mon
tuyen truySn,.giai thich, giai quyet nhiSu lAn,dUng phap Iu~t nhung cong dan van c6
tinh viet don khieu n~i, t6 cao, kien nghi, phan anh khong dUng S\l th~t, doi hoi khong
dfu1gche dQ,chinh sach cua Bang va Nha nu6c.

+ Nguyen nhan chu quan

- Cong tac chi d~o, di~u hanh va quan ly Nha nu6c tren mQt s6 IInh VlJCamQts6
don vi, dja phuong con h~ che, thieu sot, nh~t Ia cong tac quan Iy va su d\lllg d~t dai.

- MQt s6 c~p uy Bang, Chinh quySn co sa chua sau sat, thieu kiSm tra, don d6c,
chi d~o; ngum dUng dAumQt s6 co quan, don vi, t6 chilc chua quan tam dUngmilc den
tiep cong dan va giai quyet khieu n~i, t6 cao, kien nghi, phan anh cua cong dan; quan
h~ ph6i hgp gilia cac co quan chuyen mon, t6 chilc chinh trj doi hIc con thieu ch~t che.

- Y thilc trach nhi~ffi, trinh dQ,nang I\lc chuyen mon cua mQt s6 can bQ, cong
chilc con h~ che, th\lc thi cong V\lcon vi ph~; ch~t luqng dQingu mQt s6 can bQlam
cong tac tiep dan, giai quyet khieu n~i, t6 cao, kien nghi, phan anh a mQt s6 co quan,
don vi, chinh quySn co sa thieu am hiSu vS chinh sach, phap lu~t, thieu kinh nghi~m
nen qua trinh tham muu giai quyet chua dUngquy dinh va chua dugc kip thai.

* vJ xu If! dan thu

- S61uqng don thu dftxu Iy: 272/272 s6 don thu nh~ dugc d~t 100%.
+Phieu chuySniCong van chuySn don: 21 don;
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+ThUQcthfun quyen da giro quyet: 236 dan (cap huyen: 68 dan, cap xa: 168 dan);
+ Thuoc tham quyen dang giai quyet: 21 dan (cap huyen:' 03 dan (p.TN&MT),

cap xa: 18 dan (Thi tran 11 dan, Cu Knia 01 dan, Nam Dong 01 dan, Ea PO04 dan,
D~k Wil 01 dan).

2.2. Kit qua giai quylt don thu khilu nai, ta cdo, kiln nghj thu~c tham quy~n:
- S6 tnrong hop da giai quyet xong: 268 dan

Trong do: KhiSu nai thuoc thdm quyen (07 dan); T6 cao thuoc tham quyen (04),
Ki~n nghi, phan arm thuoc tham quyen (257 dan)

- S6 tnrong hop chua giai quyet xong: 0 dan
- S6 vu viec da giai quyet xong nhung cong dan ti~p tuc co dan: 0 dan
_Khi~u nai, T6 cao dong nguoi: Oldon (Khieu nai Quyet dinh xu phat vi pham

hanh chinh trong linh V1JC dat dai va xay dung cua Chu tich UBND thi trfinEa T'ling)

2.3. Kit qua giai quylt Quylt djnh dli eo hi~u lifephdp lu~t ella clip tren giao
- S6 dan thu KhiSu nai da ban hanh Quyet dinh giai quyet: 07 dan

- S6 dan thir T6 cao da ban hanh Quy~t dinh giai quy~t: 04 dan
_S6 dan thu KhiSu n~i dong nguai da ban hanh QuySt dinh giai quy~t: 01 dan

3. Nhu'ng tAnt~i, h~n ch~, kho khan, vU'ongm~c
M(>ts6 can bQca sa con h~n ch~ vS ley nang, kinh nghi~m, chua du kha nang giai

thich, tuyen truySn v~ d9ng cong dan; cong tac ti~p cong dan, d6i tho~i v6i cong dan
co Ilk, co nai chua dap (mg dUQ'cyeu d.u; chua chu dQng, tich C\rcthvc hi~n tnich
nhi~m thuQc ph~ vi, thAmquySn, thi~u kiSm tra, don d6c.

Vi~c phan lo~i, xU ly dan thu khi~u n~i, t6 cao, ki~n nghj, phim arm amQts6 dan
vi con chua chinh xac, con nhfun Ifrndfrnd~n vi~c giai quYStdan thu con chua dung
quy dinh cua phap Iu~t, nhat Ia a cap ca sa.

MQt s6 dan thu phat sinh tren dia ban cac xa, thi tran, ca quan, dan vi trong qua
trinh giai quySt con thi~u ch~t che, ap d\ffigphap lu~t chua bao dam lam cho nguai dan
buc xllc, dfrndSn m(>ts6 it dan thu cong dan con gui dSn nhiSu nai, nhiSu cap, nhat la
trong linh V\lC dat dai.

Nh~ thuc phap lu~t cua mQtb(>ph~ cong dan con chua d§.ydu cac chu truong,
chinh sach cua Dang va phap Iu~tNha nu6c, d~c bi~t la nh~ thuc vS Lu~t Khi~u n~i,
Lu~t T6 cao, Lu~t Bat dai .... do do mQt s6 V\l vi~c da duqc giai quy~t dUngquy diM
cua phap lu~t nhung vfrnkhi~u ki~n tiSp.

III. Nhu'ng bi~n phap chu y~u, ki~n ngh!, d~xuit
1. Bi~n phap trong tho; gian too:

4



- TiSp tuc triSn khai thuc hien nghiem Chi thi s6 35-CT/TW ngay 26/512014 cua
BQChinh tri vS tang cuong su lanh dao cua dang d6i voi cong tac tiep cong dan va giai
quyet khieu nai, t6 cao; Quy dinh s6 ll-Qdi/TW ngay 18/02/2019 cua Ban chap hanh
Trung trong vS trach nhiem cua nguoi dirng dAucap uy trong viec tiSp dan, d6i thoai true
tiSp voi dan va xu ly nhfrng phan anh, kien nghi cua dan; Chi thi s6 14/CT -TTG ngay
18/512012 cua Thu tuong Chinh phu vS chan chinh va nang cao hieu qua cong tac tiep
cong dan, giai quyet khieu nai, t6 cao; Chi thi s6 06/CT-UBND ngay 02/6/2014 cua
UBND tinh vS tang cuong trach nhiem va nang cao hieu qua cong tac tiSp cong dan, xu
ly dan thir va giai quyet khi~u nai, t6 cao tren dia ban tinh D~k Nong; Chi thi s6 21-
CT/TU ngay 5/5/2015 cua Ban Thuang V\l tinh uy vS tang cUOngs\llanh dlitocua dang
d6i v6i cong tac ti~p cong dan va giai quy~t khi~u nliti,t6 ca~; Chi thi s6 04/CT-UBND
ngay 10/7/2014 cua UBND huy~n vS tang cuang trach nhi~m va nang cao hi~u qua cong
tac tiSp cong dan, xu ly dan thu va giai quySt khiSu nliti,t6 cao tren dia ban huy~n Cu
Jut; Chi thi s6 ll-CTIHV ngay 08/03/2017 cua Ban thuang V\l vS dAymlitnhcong tac
ti~p cong dan va giai quySt khi~u nliti,t6 ca~.

- Tang cUOngcong tac tuyen truySn, ph6 bi~n giao d\lc phap lu~t vS tiSp cong dan,
giai quy~t khi~u nliti,t6 cao t6i can bQ,cong chuc, vien chuc va nhan dan nh~m nang cao
hiSu bi~t phap lu~t cua can bQ, cong chuc va nhan dan tren dia ban; dAymlitnhcong tac
tu vfin phap lu~t, trg giup phap ly cho nhung d6i tugng chinh sach, tlit0diSu ki~n cho
cong dan th\lc hi~n quySn khiSu nliti,t6 ca~, d6ng thai v~ dQng, thuySt ph\lc nhan dan
chap hanh phap lu~t va cac quy~t dinh giai quy~t cua ca quan Nha nu6c co thAmquySn,
d6i v6i cac truang hQ'P19id\lng khi~u nliti,t6 cao dSkich dQng,gay r6i thi phai tiSn hanh
lam ro, xu ly nghiem minh thea quy djnh cua phap lu~t.

- DS cao trach nhi~m, phat huy suc mlitnht6ng hqp cua ca h~ th6ng chinh tri trong
cong tac ti~p cong dan, giai quy~t khi~u nliti,t6 ca~, kiSn nghi, phan aM; cac cftp Chinh
quySn co k~ h0litchth\lc hi~n nhi~m V\l, phan cong trach nhi~m rnQtcach ro rang, C\lthS
giai quy~t kip thai, dill diSm cac V\l vi~c khi~u nliti,t6 ca~, ki~n nghi, phan anh; Thu
tru6ng cac ca quan quan ly nha nu6c thuang xuyen kiSm tra, don d6c, chi dlitohi~n giai
quy€t khi€u nliti,t6 ca~, ki€n nghi, phfln aM thuQcthArnquySn cua ca quan, dan vi; trong
qua trinh giai quy€t cac ca quan phai thu th~p dAydu thong tin, tai li~u, chUng cu, lam
ro nguyen nhan phat sinh khiSu n;;ti,t6 ca~, ki€n nghi, phfln aM; kSt lu~ lam ro dung,
sai, dua ra phuang an giai quy~t dUngthea quy dinh cua phap lu~t.

- Tang cuang chi dlit0thanh tra, kiSm tra trach nhi~m cua d6i v6i Thu tru6ng va
can bQ, cong chuc co trach nhi~m cua ca quan, dan vi, cac xa, thi trftn, t~p trung van
nhUngnai co nhiSu V\lvi~c khi~u nliti,t6 ca~, ki~n nghj, phfln aM keo dai, vugt cap; chftt
lugng giai quy~t vi~c khiSu nliti,t6 ca~, kiSn nghj, phfln aM thftp, chap hanh chua nghiem
tuc S\l chi dlitocua cftptren, lam ro trach nhi~m cua t~p thS, ca nhan, ki~n nghi chftn chinh
nhfrng ySu kern, xu ly nghiem minh nhfrng can bQ, cong chilc thiSu trach nhi~m, nh~m
thi€t l~p tr~t tv, kY cuang, tang cuang hi~u qua trong cong tac giai quy€t khi€u nliti,t6
ca~, ki€n nghi, phfln anh cua cong dan.
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_Cung c6, chan chinh cong tac ti@pcong dan, thirc hien nghiem lich ti@pcong dan
thirong xuyen, dinh Icy thea quy dinh cua phap luat, ti@pdQtxuat thea tinh hlnh thuc t@
phat sinh tai dia phuong; b6 tri can bQco du nang lire, trinh dQ,kinh nghiem, pham chfit
dam nhiem cong tac tiep cong dan. .

_ DAymanh irng dung cong nghe thong tin trong cong tac xu ly dan thu, tang
cuong dua tin vS k@tqua giai quyet dan thu, cac van ban phap lu~t vS khieu nai, t6 cao
tren trang TTDT huyen.

- Chi dao cac co quan, dan vi, cac xa, thi trfinnghiem tuc thuc hien ch@dQbao cao
dinh ky vS cong tac ti@pcong dan va giai quyet khieu n~i,t6 cao thea dung quy dinh tai
thong nr s6 03/2013/TT-TTCP ngay 10/6/2013 cua Thanh tra Chinh phu.

2. Ki~n nghi d6i vcYic§p tren:
- Thuemg xuyen rna cac lap b6i du5ng nang cao kY nang ti@pcong dan, nghi~p Vl,l

giai quy@tdan thu d6i v6i can bQph\! trach cong tac TCD va giai quySt dan thu, Clla
cfip xa, mQt s6 cO'quan chuyen mon dS phat sinh dan thu khiSu ki~n. D~ cong tac giai
quy@tdan thu ngay cang hi~u qua dam bao dUngphap lu~t.

_ B6 sung cac ch@tai xu ly C\lth~ co suc rang de d6i v6i cac hanh vi 19i d\lllg
quYSndan chu d~ khi@uki~n, t6 chuc khi@uki~n, t6 cao sai S\Ith~t lam anh huang den
uy tin, danh d\I clla can bQ, cong dan trai phap lu~t, anh huang den tr~t tv an ninh, an
toan xa hQi clla dia phuang.

Tren day la bao cao vi~c chftp hanh phap lu~t trong linh VlJCti@pcong dan, giai
quy@tkhi@un~i, t6 cao, kiSn nghi clla cong dan (Tic ngay 01101/2019 din ngay
31/8/2020). UBND huy~n bao cao Ban thuOng tr\IC -Oyban MTTQ huy~n thea quy

dinh~
NO'inh~n:
- TT. Huy~n uy;
- TT. HDND huy~n;
- CT, eae PCT UBND huy~n;
- UBMTIQVN va cae Doim th~ huy~n;
- Ban TCD huy~n;
- Thanh tra huy~n;
- CVP, PCVP;
- Luu: VT, VPHDND&UBND huyen.

TM. iN BAN NIlAN DAN IIUY'¥N
CI-fU TlCH

~lJ-L~ -
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