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KEHO~CH
T6 chuc ti~p cong dan, xu Iy, g!ai quy~t don thu, khi~u nai, tA cao, ki~n ngh],

phan anh phuc VI} bAu cu d~i bieu HQi dAng nhan cac c§p nhi~m ky 2021-2026
tren dia ban huy~n etr Jut, tinh D~k Nong

Thuc hien K~ hoach s6 02/KH-UBBC ngay 29/01/2021 cua Uy ban bdu cli huyen
v€ Tri~n khai cong tac bdu cli dai bieu Qu6c hQikhoa XV va <4i bieu HQi dang nhan
cac cAp nhiem Icy 2021-2026 tren dia ban huyen Cu Jut. UBND huyen xay d\II1gKe
hoach t6 chirc tiSp cong dan, xli ly, giai quyet dan thu, khieu nai, t6 cao, ki~n nghi,
phan anh phuc vu bdu cir dai bieu HQi dang nhan cac cAp nhiem ky 2021-2026 tren
dia ban huy~n nhu sau:

I. MVC DieB, YEU cAu
1.Nang cao hi~u qua tiep cong dan va giai quyet khiSu n~i, t6 cao; dam bao quy€n

khieu n~i,t6 cao cua cong dan theo dUng quy dinh cua phap lu~t; h~ che t6i da cac V\l
vi~c khi~u n!i t6 ca,odong ngua~,phuc t~I?'keo dai buc xuc le~ tmh va Trung uang trong
thai gian dien ra bau Cll d~i bieu HQi dong nhan dan cac cap nhi~m kY 2021-2026.
T~p trung giai quy~t cac V\l vi~c khi~u n~i, t6 cao dong nguai, phuc t~p khong d~ phat
sinh di~m nong.

2. Bam bao ph6i hgp thuang xuyen, ch~t che giua cac cac co quan, ban nganh, dia
phuang trong vi~c ti~p cong dan, xu ly dan thu va giai quy~t khi~u n~i,t6 cao tren dia
ban huy~n.

3. N~m ch~c tinh hinh, chu dQngxli ly kip thai cac tinh hu6ng phuc t~p, cac doan
khi~u n~i, t6 cao dong nguai trong thai gian truac, trong va sau bdu Cll d~ biSu HQi
dang nhan cac cAp nhi~m ky 2021-2026, nh~m bao dam tr~t tv an toan xa hQi tren
dia ban huy~n.

II.NQIDUNG

1. Thanh tra buy~n
TiSn hanh ra soat, t6ng hgp danh rn\lc cac V\l vi~c khiSu ki~n dong nguai phuc

t~p, keo dai. Tren co sa kSt qua t6ng hgp, bao cao cua cac phong, ban, nganh va
UBND cac xa, thj trdn tren dia ban huy~n dB phan lo~i, bao cao Chu tich UBND
huy~n xern xet, xu ly giai quySt theo thfun quy€n ho~c chi d~o cac phong, ban, nganh,
UBND cac xa, thj trdn xu ly giai quySt kip thai; qua do khong dS cong dan t~p trung
khi~u ki~n vuQ't cdp t~i Tf\l sa tiSp cong dan huy~n, Tf\l sa tiSp cong dan tinh, ho~c
Tf\l sa tiSp cong dan Trung uang; cli can bQ, cong chuc tham gia tiSp cong dan, giai
thich thuy€t ph\lc khi co cong dan t~p trung khiSu ki~n dong nguai, vugt cdp; Theo
d5i, don d6c cac co quan, ban, nganh, doan th~ va UBND cac xa, thi trdn ra soat, giai
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quyet dirt di~m cac vu viec khieu nai, t6 cao t6n dong, keo dai, cac vu viec khieu nai,
t6 cao moi phat sinh.

2. Van phong IIDND va UBND huy~n
Chi dao Ban ti~p cong dan huyen t6 olnrc t6t viec ti~p cong dan thirong xuyen

tai tru sa tiep cong dan, tiep nhdn va xu ly, phan loai, chuyen nQi dung khieu nai, t6
cao, kien nghi, phan anh theo dung Quyet dinh s6 3394/QD-UBND ngay 019110/2016
cua UBND huyen v~ viec ban hanh Quy ch~ ph6i hop tiep cong dan tai tru sa tiep
cong dan huyen Cu Jut; Quyet dinh s6 0112017/QD-UBND ngay 04/8/2017 cua
UBND huyen v~ viec ban hanh Quy che tiep cong dan tren dia ban huyen Cu Jut;
tham muu cho Chu tich UBND huyen chi dao, don d6c cac don vi, ban, nganh, doan
th~ va UBND cac xa, thj trAn trong cong tac tiep dan, xu Iy giai quyet khieu n~i, t6
cao, kien nghj, phan anh cua cong dan; ph6i hgp vai Thanhtra huy~n, cac dan vi, co
quan, ban nganh' doan th~, UBND cac xii, thi tr~n tren dia ban n~m b~t tinh hinh
khieu n~i, t6 cao, phat hi~n nhUng di~m nong, nhUng nm d~ phat sinh khieu n~i, t6
cao dong nguai d~ d~ xu~t Chu tich UBND huy~n bi~n phap chi d~o xu ly, giai quyet
kip thai nhAmkhong d~ cong dan t?P trung t~i Tf\l sa tiep cong dan huy~n ho~c Trv
sa tiep cong dan tinh trong su6t thai gian truac, trong va sau bdu cu.

3. Ban ti~p cong dan huy~n

Phan cong can bQ, cong chfrc t6 chuc t6t cong mc tiep cong dan thuang xuyen
t~i tn.I sa tiep cong dan huy~n, ph6i hgp vai Van phong HDND va UBND, Van phong
Huy~n uy, Uy ban ki~m tra huy~n uy trong vi~c b6 tri, phan cong can bQ, cong chuc
thlJc hi~n t6t cong tac tiep cong dan trong su6t thai gian di~n ra bdu cu d~i bi~u HQi
d6ng nhan dan cac cap; Ph6i hgp v6i Thanh tra huy~n va cac co quan lien quan trong
vi~c tiep nh?il, phan lo~i, xu Iy don thu, chuy~n nQidung khieu n~i, t6 cao, kien nghj,
phan anh theo dUng quy dinh cua phap lu?t. Ben c~ do phai thlJc hi~n t6t ch~ dQ
thong tin, t6ng hgp, bao cao tinh hinh cong dan den khieu khieu n~i, t6 cao, kien nghj,
phan anh t~i 1f\l sa tiep cong dan huy~n theo yeu cdu cua cap tren.

4. Cac CO' quan, ban, nganh, doan th~ thuQc huy~n

Cung cap thong tin, h6 so Uti li~u lien quan d~n cac V\l vi~c khieu n~i, t6 cao,
ki~n ngh!, phan anh; cu ngum co trach nhi~m d~n Tf\l sa ti~p cong dan huy~n d~ ph6i
hgp tham gia tiep cong dan khi co yeu cdu; giai quyet dill di~m cac don thu khieu n~i,
t6 cao, kien nghi, phan anh t6n dQng, keo dai thuQCtrach nhi~m cua co quan, don vi
minh giai quyet ho~c tham muu cho UBND huy~n giai quyet.

5. Cong an huy~n

Chi d~o cac don vi nghi~p V\l Cong an huy~n, Cong an cac xii, thj trAn tang
cuang ki~m tra, ra soat, nb bAttinh hinh di~n bi~n cac truang hgp khi~u ki~n phuc
t~p xay ra tren dia ban huy~n; bao cao kip thai d~ Chu tich UBND huy~n chu dQng
trong vi~c s~p xep k~ ho~ch tiep cong dan dinh Icy, dQtxu~t; b6 tri hJc lugng tham gia
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bao dam an ninh, tr~t tv tai tru sa tiep cong dan huyen, xli (l?ll co yeu cAu)~Xay dung
phuong an xu ly, gi~i qUI'St kip thoi tnrong hop nguoi den !<hieunai, to cao, ki~n
nghi, phan anh gay roi, mat tr~t tv hoac cong dan t~p trung nhieu ngiroi tai Tru sa tiep
cong dan huyen; xu ly nghiem minh theo quy dinh cua phap lu~t d6i voi nhtrng nguoi
19idung quyen khieu nai, t6 cao, kien nghi co hanh vi vuot qua gioi han, gay mAttr~t
tv cong cong, vi pham phap luat, xam pham dSn 19iIch cua Nha mroc, ~p the va cong
dan.

6. Uy ban nhan dan cac xi, th] trin
Tang cuong cong tac tiSp cong dan, t6 chirc d6i thoai, chu trong cong tac tiSp

xuc cong dan tai co sa d8 trlJCtiSp tuyen truySn, ph6 biSn chu truong, chinh sach cua
Bang, Nha nuac dSn nguai dan duQ'ckip thai, thong su6t, ~o dugc SIJ lIng hQ trong
Nhan dan nhfun tranh va h~ chS phat sinh tranh chAp, khiSu n~i, t6 cao; nAmchAc
tinh hinh khiSu n~i, t6 cao cua cong dan t~i dia phuong, dlJ bao tinh hinh khiSu n~i, t6
cao dong nguai tren dia ban, co kS ho~ch chu dQng giai tan va xu ly kip thai, dUng
quy diM cua phap lu~t d6i v6i truOng hgp cong dan tham gia 1\1 t~p dong nguai truac
ttv sa lam vi~c cua cac cApchinh quy~n; giai quySt dUt di8m cac V\lvi~c khiSu n~i, t6
cao t6n d<;mg,keo dai, cac V\l vi~c khiSu n~i, t6 cao mai phat sinh, tranh tinh tr~ng
khiSu n~i, t6 cao vugt cAp.

Nh~ dugc KS ho~ch nay, yeu cAuThu truang cac phong, ban, nganh; Chu tich
UBND cac xli, thj trAnco kS ho~ch C\lth8 va nghiem ruc tri8n khai thlJc hi~n, bao cao
kSt qua v~UBND huy~n (thong qua Thanh tra huy¢n) dS theo doi, chi d~o./.

Noi nh~n:
- UBND tinh (bao cao);
- Thanh tra tinh (bao cao)
- IT Huy~n uy (bao CllO);
- IT HDND huy~n (bao cao);
- UBMTTQVN va cac Dolin th~huy~n (ph6i hQ'P);
- CT, cac PCT UBND huy~n;
- Van phOngHuy~n uy (ph6i hgp);
- Uy ban Ki~m tra Huy~n uy (ph6i hQ'P);
- C6ng an huy~n;
- Thanh tra huy~n;
- Ban ti~p cong dan huy~n;
- Cac phong, ban, nganh, don vi lien quan;
- UBND cac xii,thi trk;
- Luu: VT, TTr.

TM. UY BANNIlAN DAN
KT. CHU TICH
PHO CHU TICH
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